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EXECUTIVE SUMMARY 

Seventh Sense Sustainability Consultants Pty Ltd (7th Sense) was engaged by the applicant Enviro 

Waste Services Group Pty Ltd to prepare this Operational Compliance Report No. 3 for the Yennora 

Liquid Waste Treatment Plant (LWTP), SSD-10407. This is the third Operational Compliance Report 

to be completed for the Yennora Liquid Waste Treatment Plant since the commencement of 

operation of this development under this consent. 

This Operational Compliance Report No. 3 has been prepared in accordance with DPE’s Compliance 

Reporting – Post Approval Requirements (DPE, June 2018) and covers the period from 1 July 2025 to 

30 June 2026.  

The scope of this Operational Compliance Report No. 3 includes all requirements in the consent that 

apply to the operational phase of the development. 

Of the 46 consent requirements assessed, there were 41 compliances, 3 non-compliances, and 2 

requirements that were not triggered.   

Detailed findings are presented in section 2, 3 and 4, along with corrective actions and/ or 

recommendations proposed or already undertaken by the applicant for previously identified non-

compliances.  

The applicant is committed to ensuring that all identified opportunities for improvement in this 

Operational Compliance Report No. 3 are addressed before the next Operational Compliance Report 

No. 4 due to be completed in July 2027. 
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1. Introduction 

This Operational Compliance Report (OCR) No. 3 has been prepared on behalf of Enviro Waste 

Services Group Pty Ltd, the consent owner and operator of the Yennora Liquid Waste Treatment 

Plant (LWTP), to address the requirement of Schedule 2, Condition C11 of SSD-10407, which states 

that “the Applicant must submit a Compliance Report to the Department reviewing the 

environmental performance of the development to the satisfaction of the Planning Secretary. 

Compliance Reports must be prepared in accordance with the Compliance Reporting Post 

Approval Requirements (Department 2020).” 

This OCR No. 3 covers the operational phase requirements under SSD-10407 and addresses the 

compliance status of the facility during the reporting period. It is prepared in accordance with the 

Department of Planning and Environment’s Compliance Reporting Post Approval Requirements 

(2020).  

This OCR No. 3 addresses all the operational phase requirements in the consent for the period 

from 1 July 2025 to 30 June 2026.  

1.1 Name and Application number  

The name of the development is the Yennora Liquid Waste Treatment Plant and the application and 

consent number is SSD-10407. 

1.2 Project Address 

The Yennora LWTP is located at 14–16 Kiora Crescent, Yennora, NSW 2161. The site is located in 

the Cumberland City Council local government area and is 22 kilometres (km) west of the Sydney 

CBD and covers approximately 1,688m2 of IN1 zoned land under the Holroyd Local Environmental 

Plan. The nearest residential receivers are located in Yennora, approximately 330m east of the site 

and Yennora Public School is located 335m to the south-east. 

1.3 Project Description 

The Yennora Liquid Waste Treatment Plant (LWTP) is a State Significant Development (SSD-10407), 

operated by Enviro Waste Services Group Pty Ltd. Prior to the commencement of operation under 

the current development consent (SSD-10407), the plant received up to 10,000 tonnes per annum 

of waste, including out-of-date liquid products and food waste for treatment and/or disposal. The 

total waste storage at any one time was limited to 100 tonnes. 

The approved development comprises two components: 

• Expansion and continued operation of the existing Liquid Waste Treatment Plant (LWTP) at 

14 Kiora Crescent, receiving 100,000 tonnes per annum (tpa) of industrial liquid waste; and 
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• Operation of a Waste Processing Facility (WPF) at 16 Kiora Crescent, receiving 10,000 tpa of 

liquid product waste, liquid food waste, makeup, shoes, and clothes. 

Under the subject SSD-10407, the operator was provided approval to expand their operations to 

process 110,000 tonnes per annum and store a maximum quantity of 477 tonnes on site. The limits 

of approval are as follows: 

• Receipt and processing of no more than 100,000 tonnes of industrial liquid waste per year; 

• Receipt and processing of no more than 10,000 tonnes combined of liquid product waste, 

liquid food waste, shoes, make up or clothes per year; 

Storage of no more than 377 tonnes of liquid waste at any one time (industrial liquid waste 

and liquid product waste) at the Liquid Waste Treatment Plant (LWTP) at 14 Kiora Crescent; 

• Storage of no more than 100 tonnes (combined) of liquid product, liquid food waste, shoes, 

make up or clothes at any one time at Waste Processing Facility (WPF) at 16 Kiora Crescent; 

and 

• No dairy products, including out‐of‐date dairy products can be received at the site. 

The facility receives a range of liquid and packaged waste including: 

• Residues from industrial waste treatment/disposal operations – landfill leachates (N205); 

• Liquid waste material in glass, plastic or aluminium containers; 

• Surface active agents (surfactants) containing principally organic constituents and which 

may contain metals and inorganic materials (M250); 

• Waste oil/hydrocarbons mixtures/emulsions in water (J120); 

• Sewage sludge & residues (K130); and 

• Grease trap waste (K110). 

The main activities of the plant with respect to the management of liquid waste include: 

• Unloading and loading of liquid waste from tanker trucks; 

• Filtration of solid debris; 

• Separation of solids; 

• Separation of oils and sludge; and 

• Separation of oil and water. 

The main activities of the plant with respect to the management of out-of-date liquids (food 

waste), shampoo/ liquid soaps, shoes, clothes and makeup include:  

• Unloading waste from pallet trucks  

• Separation of liquids from packaging using a shredder   

• Separation of waste streams, liquids into IBCs (intermediate bulk containers) and solids into 

designated bins. 
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Figures 1 shows the site location, Figure 2 shows the site plan and layout and process map 

(including tank quantities) and Figure 3 shows the process diagram of liquid product waste 

treatment. 

Figure 1 Location of Yennora Liquid Waste Treatment Plant (Source: Google Earth) 
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Figure 2: Floor plan for Yennora LWTP (Source: OEMP, Benbow Environmental, 2022) 

 

 

The incoming and out-going waste types according to the Operational Environmental 

Management Plan (OEMP, July 2022) are detailed below: 

Incoming waste type (tonnes per annum) 
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• Out‐of‐date liquids (food waste): 6,700 

• Shampoo/liquid soaps: 1,600 

• Shoes: 200 

• Clothes: 250 

• Makeup: 1,250 

Total: 10,000 

Outgoing waste type (tonnes per annum) 

• Plastic: 950 

• Cardboard: 950 

• Aluminium: 950 

• Liquid food waste: 4,600 

• Liquid waste (other – for processing at 14 Kiora Crescent): 1,100Steel: 450 

• Timber: 250 

• Glass: 450 

• Cloth: 200 

• General solid waste: 100 

Total: 10,000 

 

The waste treatment and management process for each distinct waste stream has been described 

in the OEMP (July, 2022) and is summarised below: 

• Out‐of‐date, expired or perishable liquid food waste (such as fruit juices, soft drinks, 

shampoos and soaps) are divided by waste stream (food waste/liquid soaps etc.) and fed 

into a shredder to separate liquids from packaging. 

• Shredded packaging containers (cardboard, plastics, aluminium) are collected and recycled. 

• Liquid food wastes are collected into intermediate bulk containers (IBCs) and stored at 16 

Kiora Crescent. 

• Liquid soap wastes are collected and sent to 14 Kiora Crescent for further processing. 

• IBCs containing food waste are transported off site to be used in irrigation practices for 

agricultural properties/farmlands. The contents of the IBCs would comply with the relevant 

resource recover exemptions/orders and guidelines. 
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Figure 3: Process diagram of liquid product waste treatment (Source: OEMP, Benbow Environmental, 

2022). 
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1.4 Project Phase 

The Yennora LWTP is currently in its operational phase and the operation was commenced on 23 

October 2022. 

1.5 Compliance Reporting Period 

The period covered in this Operational Compliance Report No. 3 is from 1 July 2025 to 30 June 2026.  

1.6 Project Activity Summary 

The activities that occurred during the operational phase covered by this Report include the receipt, 

processing and disposal of the following liquid wastes and the activities associated with the 

management of this waste:   

- Residues from industrial waste treatment/disposal operations – landfill leachates (N205)  

- Liquid waste material in glass, plastic or aluminium containers  

- Surface active agents (surfactants) containing principally organic constituents, and which may 

contain metals and inorganic materials (M250)  

- Waste oil/hydrocarbons mixtures/emulsions in water (J120)  

- Sewage sludge and residues (K130)  

- Grease trap waste (K110).  

1.7 Key Project Personnel 

The names and contact details of key project personnel are detailed in Table 1.1.  

Table 1.1: Contact details of key site personnel 

Name Position Phone Email 

Mitchell Bacha CEO, Enviro Waste 

Services Group. 

0455669976 mitchell.b@envirowaste.com.au 

Darin Anderson General Manager, 

Enviro Waste Services 

Group. 

0457 622 570 

 

Darin.a@envirowaste.com.au 

Tony Salloum HSEQ & Compliance 

Manager, Enviro 

Waste Services Group  

0448 218 214 Tony.s@envirowaste.com.au 

 

 

 

 

 

mailto:Darin.a@envirowaste.com.au
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2. OPERATIONAL COMPLIANCE 

 

2.1 Compliance Status Summary 

Table 2.1 below details the compliance status descriptors used in this Report, as prescribed in the 

DPE Compliance Reporting – Post Approval Requirements (DPE, June 2020). 

Table 2.1: Compliance status descriptors 

Status Description 

Compliant 
The proponent has collected sufficient verifiable evidence to demonstrate that all elements of the 
requirement have been complied with. 

Non-compliant 
The proponent has identified a non-compliance with one or more elements of the requirement. 

Not Triggered 
A requirement has an activation or timing trigger that has not been met at the phase of the 
development when the compliance assessment is undertaken, therefore an assessment of 
compliance is not relevant. 

 

A detailed assessment of compliance against all consent requirements relevant to the operational 

phase of Yennora LWTP is provided in Appendix A, and a summary of non-compliances in Table 

4.1. 

In total there were 46 Conditions of Consent (CoC) requirements relevant to the operational phase 

of the Yennora LWTP that were assessed for compliance in this Report and of those there were 41 

compliances, 3 non-compliances, and 2 requirements that weren’t triggered.  

2.2 Monitoring Data 

The following section addresses the requirement of Schedule 2, Condition C11 of SSD-10407, 

which states that the “compliance report must: 

a) identify any trends in the monitoring data over the life of the development;  

b) identify any discrepancies between the predicted and actual impacts of the development, 

and analyse the potential cause of any significant discrepancies; and  

c) describe what measures will be implemented over the next year to improve the 

environmental performance of the development “ 

2.2.1 Monitoring Data Trends 

The monitoring data has been provided for the following sections:  
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2.2.1.1 Odour and Emission Monitoring 

Odour and emission testing was conducted by Ektimo (Report: R020367) on 4 May 2026 at EPA 

Point 1 - Carbon Filter Vent Stack. Parameters tested included odour, volatile organic compounds 

(VOCs) as n-propane, benzene, flow rate, velocity, temperature, and moisture content. The test 

emission results are presented in Table 2.2 for which the measured values were within the licence 

limits set by the NSW EPA as per licence 20444, and odour results are presented in Table 2.3, and 

these are compliant. 

Table 2.2: Emission Monitoring Results 

Parameter 
Detected Value License Limit Mass Rate Monitoring Date 

and Location Unit: mg/m3 Unit: g/min 

Benzene  <0.1 1 <0.002 
4th May 2026 

 

EPA Point 1: 

Carbon filter Vent 

stack 

Volatile Organic 

Compounds (as n-

propane) 

<0.1 40 <0.002 

 

Table 2.3: Odour Monitoring Results 

Parameter 
Concentration 

Odorant Flow 

Rate 
Monitoring Date 

and Location 
Unit ou Unit: ou.m³/min 

Odour 

Test 1 390 5000 
4th May 2026 

 

EPA Point 1: 

Carbon filter Vent 

stack 

Test 2 210 2700 

 

2.2.1.2 Odour Intensity  

Monitoring was carried out quarterly at three fixed locations along the site boundary and was 

conducted during optimal meteorological conditions such as low wind speeds, and during periods 

of worst-case odour emissions. Monitoring was avoided during rainfall, and samplers ensured they 

stayed away from odour sources before starting. During each assessment, odour intensity was 

recorded every minute over a 10-minute period, and the highest intensity observed was noted. If 

an odour intensity of 4 (Strong) or higher was recorded, corrective action was required. 

The odour monitoring records include the sampler’s name, date, wind direction, wind speed, and 

intensity rankings at three monitoring points: OM-P1, OM-P2, and OM-P3. The results for the 

periods July 2025 to June 2026 are summarised in Table 2.5, and no corrective action thresholds 

(intensity ≥4) were exceeded. 
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Table 2.4: Odour Intensity Scale 

Odour Intensity Scale Corrective Action 

Very Weak  1 

No action required Weak 2 

Distinct  3 

Strong 4 

Correction Action Required Very Strong 5 

Extremely Strong 6 

 

Table 2.5: Odour Intensity Results 

Monitoring Duration 
Monitoring Location 

OM-P1 OM-P2 OM-P3 

25th July 2025 Weak Weak Very Weak 

2nd August 2025 Weak Weak Very Weak 

9th September 2025 Weak Weak Very Weak 

20th October 2025 Weak Weak Very Weak 

12th November 2025 Weak Weak Very Weak 

5th January 2026 Weak Weak Very Weak 

9th February 2026 Weak Weak Very Weak 

6th March 2026 Weak Weak Very Weak 

12th April 2026 Weak Weak Very Weak 

6th May 2026 Weak Weak Very Weak 

12th June 2026 Weak Weak Very Weak 

 

 2.2.1.3 Surface Water  

Stormwater quality was monitored during the reporting period to assess potential environmental 

impacts and verify the effectiveness of the site’s stormwater management controls.  

The currently approved Surface Water Management Plan, Revision 3, requires stormwater sampling 

to be undertaken at least twice per year following rainfall events greater than 3 mm, and during 

and after the clean-up of any major spill, at two monitoring locations: S-1, the blind pit at 16 Kiora 

Crescent, and S-2, the blind pit at 14 Kiora Crescent. Although Revision 4 of the Surface Water 

Management Plan proposed changes to the monitoring locations and frequency, it was not 

approved by the Department. Accordingly, the monitoring requirements of Revision 3 remain 

applicable, as stated in the Stormwater Sampling Report dated 3 September 2026. The Stormwater 

Sampling Report also confirms that Revision 3 remains the currently approved SWMP. 

The Stormwater Sampling Report dated 3 September 2026 states that monitoring was undertaken 

at two representative monitoring location, being the large sump pit at the base of the site 

driveway, and an upstream area of the site drainage system route as shown below in Figure 4. A 
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third sample was taken from the large sump pit at the base of the site driveway after the flush 

system had been activated.  

The surface water monitoring results were compared against the trigger levels adopted in the 

approved Surface Water Management Plan, which were derived from the Australian and New 

Zealand Guidelines for Fresh and Marine Water (ANZG, 2018) and, where relevant values were not 

available, the ANZECC Australian and New Zealand Guidelines for Fresh and Marine Water Quality 

(2000). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4: Surface Water Monitoring Point (Source: Stormwater Sampling Report, Benbow 

Environmental, 2026). 
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Table 2.6: Surface Water Results - 21 August 2025 

Monitoring Date 21st August 2025 Standard 

 
Unit 

Parameter SW-1 SW-2 SW-3 

Heavy Metals 

Arsenious (III) 

Arsenic (V) 
<LOR <LOR <LOR 

24 

13 

μg/L 

Cadmium <LOR <LOR <LOR 0.02 

Chromium <LOR <LOR <LOR 1 

Copper 3 3 2 1.4 

Lead <LOR <LOR <LOR 3.4 

Nickel <LOR 1 <LOR 11 

Zinc 102 86 80 8 

Mercury <LOR <LOR <LOR 0.06 

Physical 

pH 6.59 6.61 6.64 6.5-8  

Electrical Conductivity 42 42 43 200 - 300 
μS/ 

cm 

TSS 36 26 51 50 mg/L 

BTEXN 

Benzene <LOR <LOR <LOR 950 

μg/L 

Toluene <LOR <LOR <LOR 180 

Ethylbenzene <LOR <LOR <LOR 80 

m-Xylene <LOR <LOR <LOR 75 

o-Xylene <LOR <LOR <LOR 350 

p-Xylene <LOR <LOR <LOR 200 

Naphthalene <LOR <LOR <LOR 16 

Tirhalomethanes 
Chloroform <LOR <LOR <LOR 770 

μg/L 
Bromodichloromethane <LOR <LOR <LOR 770 

Nutrients 

Oxides of Nitrogen  26 31 38 40 

μg/L 
Filterable Reactive 

Phosphorus 
38 44 47 20 

Total Ammonia 8 14 10 900 

Total 

Recoverable 

Hydrocarbons 

TRH (C10 – C40) 

3950 4020 2280 
No visual 

appearance Light Sheen  
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Table 2.6: Surface Water Results – 19th  March 2026 

Monitoring Date 19th  March 2026 Standard 

 
Unit 

Parameter SW-1 SW-2 SW-3 

Heavy Metals 

Arsenious (III) 

Arsenic (V) 
<LOR <LOR <LOR 

24 

13 

μg/L 

Cadmium <LOR <LOR <LOR 0.02 

Chromium <LOR <LOR <LOR 1 

Copper 4 13 5 1.4 

Lead <LOR <LOR <LOR 3.4 

Nickel 3 6 4 11 

Zinc 85 357 123 8 

Mercury <LOR <LOR <LOR 0.06 

Physical 

pH 6.64     6.45 6.8 6.5-8  

Electrical Conductivity 118 110 121 200 - 300 
μS/ 

cm 

TSS 130 65 142 50 mg/L 

BTEXN 

Benzene <LOR <LOR <LOR 950 

μg/L 

Toluene <LOR <LOR <LOR 180 

Ethylbenzene <LOR <LOR <LOR 80 

m-Xylene <LOR <LOR <LOR 75 

o-Xylene <LOR <LOR <LOR 350 

p-Xylene <LOR <LOR <LOR 200 

Naphthalene <LOR <LOR <LOR 16 

Tirhalomethanes 

Chloroform <LOR <LOR <LOR 770 
μg/L 

Bromodichloromethane <LOR <LOR <LOR 770 

Nutrients 

Oxides of Nitrogen  359 365 348 40 

μg/L 
Filterable Reactive 

Phosphorus 
<LOR 17 <LOR 20 

Total Ammonia 327 113 324 900 

Total 

Recoverable 

Hydrocarbons 

TRH (C10 – C40) 2030 2900 970 
No visual 

appearance 

 

The results from the 21 August 2025 samples collected at SW-1, SW-2 and SW-3 showed that most 

heavy metals were below the relevant trigger levels, except for copper and zinc, which exceeded 

the trigger levels at all three samples. Total suspended solids marginally exceeded the trigger level 
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at SW-3, with a result of 51 mg/L compared with the trigger level of 50 mg/L. Filterable reactive 

phosphorus also exceeded the trigger level at all three samples. Electrical conductivity was below 

the adopted range of 200–300 µS/cm at all three samples. A light hydrocarbon sheen was 

observed, indicating an exceedance of the visual criterion for TRH. All other tested parameters were 

within the relevant trigger levels.  

The results from the 19 March 2026 samples showed exceedances of copper and zinc at all three 

samples. The pH result at SW-2 was slightly below the acceptable range, with a result of 6.45 

compared with the lower trigger level of 6.5. Electrical conductivity was below the range of 200–

300 µS/cm at all three samples. Total suspended solids exceeded the trigger level at all three 

samples, and oxides of nitrogen were also above the trigger level at all three samples. The 

remaining parameters were within the relevant trigger levels.   

2.2.1.4 Incoming Waste Tracking  

The incoming waste quantities recorded between July 2025 and June 2026 are summarised in Table 

2.7. This includes: 

• Liquid waste streams such as J10, N205, Grease Waste (K110), M250, Sewer (K130), and 

Stormwater (Z140), for which the maximum allowable intake is 100,000 tonnes per annum. The 

total recorded quantity was 44,614.86 tonnes, remaining well within the approved limit. 

• Other waste types, including shampoos/liquid soaps, clothes and shoes, and makeup, which fall 

under a separate category. The total actual intake for this group was 1612.98 tonnes. 

The daily and weekly waste intake for both categories remained below their respective maximum 

allowable limits throughout the reporting period. 

Table 2.7 Incoming Industrial Waste (July 2025-June 2026) 

Waste Type Actual/ 

Maximum 

Allowable 

Duration: From July 2025 to June 2026 (Unit: Tonnes) 

Daily Weekly Yearly 

L
iq

u
id

 W
a
st

e
 

J10 
Actual  35.27 247.59 12,874.93 

Maximum Allowable 400 1500 30,000 

N205 
Actual  18.79 131.87 6857.07 

Maximum Allowable 170 600 12,500 

Grease Waste  

K110 

Actual  21.15 148.43 7718.30 

Maximum Allowable 200 750 15,000 

M250 
Actual  20.14 141.37 7351.21 

Maximum Allowable 170 600 12,500 

Sewer K130 
Actual  21.12 148.22 7707.37 

Maximum Allowable 400 1500 30,000 

Stormwater/Z

140 

Actual  5.77 40.50 2105.99 

Maximum Allowable 400 1500 30,000 

O
t

h
e
r 

W
a

st
e
 

(S
h

o
e
s

, 

c
lo

th
e s li
q

u
id

 

w
a

st
e
 

e
tc .)
 Shampoos/ 

Liquid Soap 

Actual  4.38 30.77 1600 

Maximum Allowable 20 100 1600 
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Clothes and 

Shoes 

Actual  0.03 0.23 11.82 

Maximum Allowable 5 25 450 

Makeup 

Actual  0 0.02 1.16 

Maximum Allowable 20 60 1250 

 

2.2.1.5 Outgoing Waste Tracking 

The outgoing waste quantities from July 2025 to June 2026 are shown in Table 2.8. This includes 

waste types such as waste oil residue/sludge, cardboard, glass, plastic, and general solid waste. All 

waste streams remained within their respective maximum allowable limits across daily, weekly, and 

yearly measurements. 

 

Table 2.8 Outgoing Industrial Waste (July 2025-June 2026) 

Waste Type 

Actual/ 

Maximum 

Allowable 

Duration: From July 2025 to June 2026 (Unit: Tonnes) 

Daily Weekly Yearly 

O
u

tg
o

in
g

 W
a
st

e
 

Waste Oil 

Residue/ 

Sludge-K110 

Actual  0.05 0.37 19 

Maximum Allowable 300 1000 20 

Cardboard 
Actual  1.47 10.33 537 

Maximum Allowable 10 50 950 

Glass 
Actual  0.57 4 208 

Maximum Allowable 5 25 450 

Plastic  
Actual  1.58 11.08 576 

Maximum Allowable 10 50 950 

General Solid 

Waste 

Actual  0.26 1.82 94.80 

Maximum Allowable 1 5 100 

 

2.2.1.6 Trade Wastewater Quality 

Trade wastewater is sampled every 8 days and analysed for key parameters, including Biochemical 

Oxygen Demand (BOD), Chloroform, Oil and Grease, Total Suspended Solids (TSS), Total Dissolved 

Solids (TDS), and Zinc. According to the Consent to Discharge Industrial Trade Wastewater 

Agreement dated 26 February 2025, Sydney Water specifies three types of acceptance limits for 

these parameters:  

• Concentration Standard (mg/L): Maximum allowed level in each sample. 

• Long Term Average Daily Mass (LTADM): 12-month average threshold (kg/day). 
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• Maximum Daily Mass (MDM): Maximum allowed discharge on any single day (kg/day). 

Exceeding the concentration standard or MDM constitutes a non-compliance. Exceeding LTADM 

alone is not considered a breach but may be reviewed further. 

The updated Sydney Water agreement (dated 26 February 2025) includes slightly revised LTADM 

and MDM values for selected parameters. The applicable LTADM, MDM and concentration 

standards under the Sydney Water agreement are presented in Table 2.9.  

Monitoring data for all parameters from July 2025 to June 2026 is shown in trend graphs (Figures 

4–10). Most parameters, including pH, remained within the applicable acceptance limits throughout 

the monitoring period, with the following observation: 

• Chloroform exceeded the 0.1 mg/L concentration limit during May 2026, with peaks of 0.15 

mg/L.  

Table 2.9: Trade Wastewater Standards  

Concentrations BOD5 Chloroform 
Oil and 

Grease 

Total 

Suspended 

Solids 

Total 

Dissolved 

Solids 

Zinc 

Total 

Long Term Average Daily Mass 

(LTADM) (kg/day) 
115 0.01 6 55 850 0.4 

Maximum Daily Mass (MDM) 

(kg/day) 
250 0.02 25 210 1700 1.5 

Acceptance Standard (mg/L) - 0.1 110 600 10000 5 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4: Measured Concentration for Biological Oxygen Demand 
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Figure 5: Measured Concentration for Chloroform 

Figure 6: Measured Concentration for Oil and Grease 
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Figure 7: Measured Concentration for Total Suspended Solids 

Figure 8: Measured Concentration for Total Dissolved Solids 
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Figure 9: Measured Concentration for Zinc Total 

Figure 10: Measured pH 
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 2.2.1.7 Trade Wastewater Discharge Volume 

The Consent to Discharge Industrial Trade Wastewater Agreement dated 26 February 2025 sets out 

the permitted discharge limits from the Plant into Sydney Water’s wastewater system. The 

agreement specifies an instantaneous maximum pumped discharge rate of 8 L/s, a maximum daily 

discharge of 480 kL and an average daily discharge of 320 kL. 

As shown in Table 2.10, the maximum recorded daily discharge volume and the average recorded 

discharge volume during the monitoring period remained below the applicable Sydney Water 

limits. However, the instantaneous maximum pumped discharge rate was not measured and could 

not be independently assessed. 

Table 2.10: Trade Wastewater Discharge (July 2025–June 2026)  

Monitoring 

Period 
Discharge Parameter Sydney Water Limit 

Measured Value 

(kL or L/s) 

July 2025 

Instantaneous maximum 

rate of pumped 

discharge  

8 L/ sec Not measured 

Maximum daily 

discharge  
480 kL 263.59 

Average daily discharge  320 kL 229 

August 2025 

Instantaneous maximum 

rate of pumped 

discharge  

8 L/ sec Not measured 

Maximum daily 

discharge  
480 kL 399 

Average daily discharge  320 kL 284 

September 2025 

Instantaneous maximum 

rate of pumped 

discharge  

8 L/ sec Not measured 

Maximum daily 

discharge  
480 kL 282 

Average daily discharge  320 kL 251 

October 2025 

Instantaneous maximum 

rate of pumped 

discharge  

8 L/ sec Not measured 

Maximum daily 

discharge  
480 kL 296 

Average daily discharge  320 kL 296 

November 2025 

Instantaneous maximum 

rate of pumped 

discharge  

8 L/ sec Not measured 

Maximum daily 

discharge  
480 kL 432 
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Average daily discharge  320 kL 303 

December 2025 

Instantaneous maximum 

rate of pumped 

discharge  

8 L/ sec Not measured 

Maximum daily 

discharge  
480 kL 348 

Average daily discharge  320 kL 303 

January 2026 

Instantaneous maximum 

rate of pumped 

discharge  

8 L/ sec Not measured 

Maximum daily 

discharge  
480 kL 348 

Average daily discharge  320 kL 281 

February 2026 

Instantaneous maximum 

rate of pumped 

discharge  

8 L/ sec Not measured 

Maximum daily 

discharge  
480 kL 326 

Average daily discharge  320 kL 270 

March 2026 

Instantaneous maximum 

rate of pumped 

discharge  

8 L/ sec Not measured 

Maximum daily 

discharge  
480 kL 323 

Average daily discharge  320 kL 278 

April 2026 

Instantaneous maximum 

rate of pumped 

discharge  

8 L/ sec Not measured 

Maximum daily 

discharge  
480 kL 331 

Average daily discharge  320 kL 286 

May 2026 

Instantaneous maximum 

rate of pumped 

discharge  

8 L/ sec Not measured 

Maximum daily 

discharge  
480 kL 323 

Average daily discharge  320 kL 287 

June 2026 

Instantaneous maximum 

rate of pumped 

discharge  

8 L/ sec Not measured 

Maximum daily 

discharge  
480 kL 359 

Average daily discharge  320 kL 248 
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2.2.2 Discrepancies Between Predicted and Actual Impacts 

Table 2.11 below shows the discrepancies between the predicted impacts which are mentioned the 

EIS, Benbow Environmental, 2020 and the actual impacts from the monitoring data results. 

Table 2.11: Predicted vs Actual Impact 

Parameters Predicted Impacts Actual Impacts 

Odour The EIS odour modelling predicted that 

odour concentrations at all sensitive 

receptors would be well below the 7 

OU/m³ threshold set by the NSW EPA. The 

highest modelled concentration was 0.424 

OU at an industrial receptor (12 Kiora 

Crescent, Yennora), while impacts at 

residential and childcare receptors were 

below 0.042 OU. 

These levels were not anticipated to cause 

nuisance or offence, and no additional 

odour controls were deemed necessary. 

Odour stack testing was conducted by Ektimo on 4 

May 2026 at EPA Point 1 (Carbon Filter Vent Stack), 

with odour concentrations recorded at 390 OU and 

210 OU for Test 1 and Test 2, respectively. These 

values represent stack discharge levels, not ground-

level receptor impacts.  

 

In addition, odour intensity monitoring has been 

carried out quarterly at three boundary locations 

(OM-P1, OM-P2, and OM-P3) from July 2025 to 

June 2026 under optimal meteorological conditions. 

All readings ranged from Very Weak (1) to Weak (2). 

 

No odour intensity exceeded the corrective action 

threshold of 4, indicating that odour emissions 

remain effectively controlled on site. 

Surface 

Water  

The Environmental Impact Statement 

(2020) confirms there are no discharges to 

natural waterways. Stormwater is 

contained and treated on-site, with sludge 

removed offsite. Therefore, the potential 

for environmental harm to surface was 

assessed as minimal under normal 

operating conditions. 

Surface water monitoring was undertaken on 21 

August 2025 and 19 March 2026. The Stormwater 

Sampling Report dated 3 September 2026 states 

that sampling was undertaken at two representative 

monitoring locations, being the large sump pit at 

the base of the site driveway and an upstream area 

of the site drainage system route. A third sample 

was taken from the large sump pit at the base of 

the site driveway after the flush system had been 

activated. 

 

The results from the 21 August 2025 showed that 

most heavy metals were below the relevant trigger 

levels, except for copper and zinc, which exceeded 

the trigger levels at all three samples. Total 

suspended solids marginally exceeded the trigger 

level at SW-3, with a result of 51 mg/L compared 

with the trigger level of 50 mg/L.  

 

Filterable reactive phosphorus also exceeded the 

trigger level at all three samples. Electrical 

conductivity was below the adopted range of 200–

300 µS/cm at all three samples. A light hydrocarbon 

sheen was observed, indicating an exceedance of 

the visual criterion for TRH.  
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The results from the 19 March 2026 samples 

showed exceedances of copper and zinc at all three 

samples. The pH result at SW-2 was slightly below 

the acceptable range, with a result of 6.45 

compared with the lower trigger level of 6.5. 

Electrical conductivity was below the adopted range 

of 200–300 µS/cm at all three samples. Total 

suspended solids exceeded the trigger level at all 

three samples, and oxides of nitrogen were also 

above the trigger level at all three samples.  

 

Enviro Waste has engaged Benbow Environmental 

to prepare a proposal for consultation with DPHI 

regarding amendments to the Surface Water 

Management Plan and surface water monitoring 

requirements. 

Waste The previous EIS (Benbow Environmental, 

2020) identified the maximum quantities of 

waste types to be received or generated on 

site. Incoming wastes include waste oil 

(J120), industrial residues (N205), 

surfactants (M250), grease trap waste 

(K110), sewage sludge (K130), stormwater, 

out-of-date liquids, shampoos, soaps, 

clothing, and cosmetics. Outgoing wastes 

include treated wastewater (discharged to 

trade waste under Sydney Water consent 

dated 21 March 2024), waste oil sludge, 

oily solids, and general recyclables such as 

plastic, cardboard, and metals. No new 

waste types are proposed, and all waste will 

continue to be managed under the 

facility’s current EPA licence. 

 

Wastewater is discharged to trade waste 

only after it complies with the 

requirements set out in the Sydney Water 

Consent to Discharge Industrial Trade 

Wastewater.  

Incoming and outgoing waste data recorded from 

July 2025 to June 2026 confirm that all waste 

streams remained within their respective daily, 

weekly, and annual limits. Incoming liquid wastes 

totalled 44,614.86 tonnes/year (well below the 

100,000 tpa limit), and other waste types including 

out of date liquids, shampoos, clothes and shoes 

and makeup reached 1612.98 tonnes per year which 

was also below the limit of 10,000 yearly/tpa. 

 

Outgoing wastes, including sludge, cardboard, 

glass, plastic and general solid waste, were also 

within approved limits. Waste tracking was 

consistent, and no new waste types were received. 

All waste continues to be managed under the 

current EPA licence without incidents or 

exceedances. 

 

Trade wastewater is sampled every 8 days and 

tested against the acceptance standard, LTADM, 

and MDM limits under the Sydney Water Consent 

dated 26 February 2025. The maximum daily 

discharge volume limit is 480 kL, and the recorded 

discharge volumes remained below this limit during 

the reporting period. From July 2025 to June 2026 

all key parameters were within permissible ranges, 

except Chloroform which exceeded the 0.1 mg/L 

concentration limit during May 2026, with peaks of 

0.15 mg/L.  

Noise The Environmental Impact Statement (EIS) 

and associated Noise Impact Assessment 

Formal noise monitoring is not required at this site 

unless a noise complaint is received. This is due to 
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(Benbow Environmental, 2020) modelled 

noise levels from plant operations under 

two worst-case operational scenarios using 

SoundPLAN v7.3. Project Noise Trigger 

Levels (PNTLs) were defined for different 

receptor types (residential, industrial, 

childcare, etc.) and time periods (day, 

evening, night). Predicted noise levels 

across all receptors and both scenarios 

were found to comply with the relevant 

criteria, including sleep disturbance 

thresholds. Refer to Table 8-7 of the EIS for 

detailed values. 

the site being located well within the Yennora 

Industrial Estate, approximately 300 metres from the 

nearest residential receptors, and significantly 

buffered from sensitive receivers. 

 

There were no noise complaints received during this 

reporting period for OCR No. 3. 

 

As part of good practice, Enviro Waste has 

implemented the following noise management 

measures: 

• Regular maintenance of noisy machinery to 

ensure limits are not exceeded 

• Prohibition of extended periods of on-site 

revving or idling 

• Keeping the roller shutter door closed where 

possible 

• Minimising the use of truck exhaust brakes 

• Enforcing low on-site speed limits 

• Preventative maintenance of vehicles and 

machinery to ensure early detection of 

worn/noisy components. 

 

Additionally, weekly WH&S environmental 

inspections include noise as a checklist item. No 

excessive noise has been identified, and no 

complaints have been received to date. 

Traffic The 2020 Traffic Impact Assessment (ML 

Traffic Engineers) found that the project 

would generate low traffic during 

weekday peak hours, with minimal impact 

on nearby intersection performance. The 

site provides seven car spaces for staff 

and visitors, and accommodates up to 

four trucks per hour. 

As per the IEA Report No. 1 prepared by Seventh 

Sense Sustainability Consultants, 2024, the auditor 

noted that no complaints have been registered by 

the applicant or council with respect to traffic and 

parking for the audit period. 

 

2.2.3 Environmental Performance Improvement Measures 

Some recommendations to improve the environmental performances have been mentioned below: 

• Applicant to consult with their Environmental Consultant to investigate the causes of the 

surface water monitoring exceedances identified during the reporting period and develop 

and implement appropriate corrective actions where required to bring these into 

compliance.  

• A non-compliance with the requirements of Condition B14 was identified in relation to 

trade wastewater discharge during the OCR No. 3 reporting period. Chloroform exceeded 

the concentration limit of 0.1 mg/L during May 2026, with a peak of 0.15 mg/L. The 
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applicant should consult with their operational team and Environmental Consultant to 

investigate the exceedance and develop and implement appropriate corrective actions. 

2.3 COMPLIANCE STATUS SUMMARY 

A detailed assessment of compliance against all consent requirements relevant to the operational 

phase of the Yennora Liquid Waste Treatment Plant (LWTP), is provided in the appendix A. A 

summary of non-compliances in Table 3.1. 

In total there were 46 Conditions of Consent (CoC) requirements relevant to the operational phase 

of the Yennora LWTP that were assessed for compliance in this Report and out of those there were 

41 compliances, 3 non-compliances, and 2 requirements that weren’t triggered.   
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3. PREVIOUS REPORT ACTIONS 

There were four (4) non-compliances reported in the previous compliance period that were still 

open at the time that the Operational Compliance Report No. 2  was completed. These are 

summarised in Table 3.1 with current status and any outstanding actions required. 

Additionally, there were several recommendations made in the previous Operational Compliance 

Report No. 2. These actions were reviewed during this reporting period, and the majority have 

been addressed by Enviro Waste, as summarised below in Table 3.2 

Table 3.1: Non-Compliances / Issues Closed Out from Previous Compliance Report No. 2 

COC Non-Compliances from OCR No. 2  Current Action 

B14 Trade wastewater results showed three exceedances: Zinc 

exceeded permissible limit of 5.0 mg/L during November 

and December 2024, with peaks of 5.2 mg/L and 5.6 mg/L 

and BOD exceeded the Maximum Daily Mass. The mass 

discharged was 462 kg/day, above the MDM limit of 250 

kg/day 

 

As outlined in the DPHI letter dated 15 

September 2025, NSW Planning reviewed the 

previous B14 non-compliance and advised 

that no action would be taken on this 

occasion. 

 

Enviro Waste advised in August 2026 that 

further improvements had been implemented 

following the previous exceedances. 

B17 Non compliances with the requirements of Condition B17 

in relation to SWMP, Rev 4.  

 

Surface water results showed three exceedances: zinc, 

which recorded 11 μg/L slightly above the permissible 

limit of 8 μg/L. The pH was marginally low at 5.8, falling 

just below the permissible range of 6.5–8.0 and the 

electrical conductivity was also just below the permissible 

range of 200 - 300 μS/ cm  

Enviro Waste advised by email in August 

2026 that the non-compliance identified in 

the previous compliance report relating to 

surface water monitoring has not yet been 

fully rectified, as monitoring during the 

current reporting period also identified 

several exceedances.  

 

As part of the corrective action, Enviro Waste 

has engaged Benbow Environmental to 

prepare a proposal for consultation with 

DPHI regarding amendments to the Surface 

Water Management Plan and surface water 

monitoring requirements.  

 

The Benbow proposal is dated 17 July 2026 

and therefore falls outside the current 

reporting period. The proposed amendment 

and any subsequent DPHI correspondence or 

approval will be considered in the next OCR.  

 

The DPHI letter dated 15 September 2025 

advised that no action would be taken on the 

previous B17 non-compliance on that 

occasion. 
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C8  Copy of the non-compliance notification letter lodged on 

the Major Projects website- requested; not yet provided.  

 

The DPHI letter dated 15 September 2025 

identified Conditions C8 and C9 as breaches 

associated with the failure to notify the 

previous non-compliances as required and 

advised that these breaches should be 

recorded.  

 

Enviro Waste previously advised that it was 

unable to locate a copy of the relevant 

notification within its internal system.  

C9 Copy of the non-compliance notification letter lodged on 

the Major Projects website- requested; not yet provided.  

  

 

 

Table 3.2: Recommendations for Improvement Addressed from Previous Report 

S.NO Recommendation from previous report (OCR No. 1) Changes made 

1 Implement the recommendations from the previous 

compliance report to ensure laboratories adjust the Limit of 

Reporting (LOR) to suit trigger values for each parameter. 

Where the LOR exceeds the trigger value, compliance cannot 

be confirmed. 

Resolved and closed. 

 

The LOR values are now provided in the 

surface water laboratory reports.  

2 There were a few non-compliances with the requirements of 

Condition B14 relating to POEO Act and EPL limits for 

tradewaste discharges during this OCR No. 2 reporting period. 

The trade wastewater results showed some exceedances of 

limits set in the EPL including: 

 

- Zinc exceeding the 5.0 mg/L limit during November and 

December 2024, with peaks of 5.2 mg/L and 5.6 mg/L and; 

- BOD exceeding the Maximum Daily Mass. The mass 

discharged was 462 kg/day, above the MDM limit of 250 

kg/day. 

Enviro Waste advised in August 2026 

that further improvements had been 

implemented following the previous 

exceedances. 

 

However, trade wastewater monitoring 

during the current reporting period 

identified a separate exceedance of the 

chloroform acceptance standard and 

Maximum Daily Mass during May 2026.  

This has been assessed separately as a 

current-period non-compliance under 

Condition B14. 

3 The Proponent has stated that the exceedances of EPL limits 

in late 2024 were directly related to an issue with the DAF unit 

sampler. The Proponent has stated that these exceedances 

were acknowledged and investigated and suggested that the 

root cause was identified as a malfunction in the automatic 

sampler; with the sampler being contaminated due to 

inadequate flushing between samples. The Proponent has 

stated that once corrective maintenance was completed, 

resampling was undertaken, and the results confirmed 

compliance.  

 

The Proponent has further stated that since this issue was 

resolved, every subsequent sample has met EPL requirements, 

noting that from December 2024 through July 2025, more 

Resolved and closed. No further action 

required. Corrective actions were 

reported as implemented in OCR No. 2. 
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than 32 samples have been collected and tested, with nil 

failures recorded. Corrective actions have since been 

implemented by the Proponent to prevent recurrence, 

including regular sampler inspection and cleaning as part of 

routine monitoring procedure. 

4 Ensure future surface water test results are in compliance with 

the limits of the SWMP. 

Enviro Waste advised by email in 

August 2026 that the non-compliance 

identified in the previous compliance 

report relating to surface water 

monitoring has not yet been fully 

rectified, as monitoring during the 

current reporting period also 

identified several exceedances.  

 

As part of the corrective action, Enviro 

Waste has engaged Benbow 

Environmental to prepare a proposal 

for consultation with DPHI regarding 

amendments to the Surface Water 

Management Plan and surface water 

monitoring requirements.  

 

The Benbow proposal is dated 17 July 

2026 and therefore falls outside the 

current reporting period. The proposed 

amendment and any subsequent DPHI 

correspondence or approval will be 

considered in the next OCR. 

5 Ensure that all non-compliances are immediately notified to 

the Department and all copies and records of letters 

submitted to the Planning Portal kept as evidence of 

submissions. 

Resolved and closed. 

 

Enviro Waste previously advised that it 

was unable to locate a copy of the 

relevant notification within its internal 

system. However for this OCR3, the 

formal notification of the non-

compliances identified have been 

provided. 

6 Conduct further investigation into advanced odour control 

options is recommended to support continuous improvement 

in odour performance if there are any future odour complaints 

or test exceedances. 

There were no odour complaints or 

non-compliances during the current 

reporting period. 
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4. SUMMARY OF NON-COMPLIANCES 

A summary of the non-compliances and proposed corrective actions or recommendations is 

provided in Table 4.1 below. 

 

Table 4.1: Summary of non-compliances and actions 

ID CoC Details of non-compliance  Proponent’s response or action 

IA_02 A2 

The following non-compliances with 

the conditions of consent were 

identified and are detailed below: B14 

and B17 

Implement and close out all recommended corrective 

actions for the non-compliances in OCR 3. 

IA_18 B14 

Non compliances with the 

requirements of Condition B14 in 

relation to POEO Act and EPL. 

Trade wastewater results showed 

some exceedances of limits set by the 

EPL including:  

Chloroform exceeded the acceptance 

standard of 0.1 mg/L during May 

2026, with a peak concentration of 

0.150 mg/L.  

Enviro Waste advised in August 2026 that further 

improvements had been implemented following the 

previous trade wastewater exceedances.  

 

The May 2026 chloroform exceedance has been 

identified as a separate current-period non-compliance 

under Condition B14. 

IA_20 B17  

Non-compliances with the 

requirements of Condition B17 in 

relation to the approved SWMP 

Revision 3. 

Surface water monitoring identified 

several exceedances during the 

reporting period. Results from 21 

August 2025 showed exceedances of 

copper and zinc at all three samples, 

total suspended solids at SW-3, and 

filterable reactive phosphorus at all 

three samples. Electrical conductivity 

was also below the adopted range of 

200–300 µS/cm at all three samples. 

Results from 19 March 2026 showed 

exceedances of copper and zinc at all 

three samples, total suspended solids 

and oxides of nitrogen at all three 

samples, and pH at SW-2. Electrical 

Enviro Waste advised by email in August 2026 that the 

non-compliance identified in the previous compliance 

report relating to surface water monitoring has not yet 

been fully rectified, as monitoring during the current 

reporting period also identified several exceedances.  

 

As part of the corrective action, Enviro Waste has 

engaged Benbow Environmental to prepare a proposal 

for consultation with DPHI regarding amendments to 

the Surface Water Management Plan and surface water 

monitoring requirements.  

 

The Benbow proposal is dated 17 July 2026 and 

therefore falls outside the current reporting period. The 

proposed amendment and any subsequent DPHI 

correspondence or approval will be considered in the 

next OCR. 
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ID CoC Details of non-compliance  Proponent’s response or action 

conductivity was also below the 

adopted range at all three samples. 
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5. INCIDENTS 

There have been no incidents registered or reported for this compliance reporting period. 

 

6. COMPLAINTS 

There have been no complaints registered or reported for this compliance reporting period.  
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APPENDIX A: COMPLIANCE TABLE 

Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

IA_01 A1 In addition to meeting the specific performance 

measures and criteria in this consent, all 

reasonable and feasible measures must be 

implemented to prevent, and if prevention is not 

reasonable and feasible, minimise, any material 

harm to the environment that may result from 

the construction and operation of the 

development, and any rehabilitation required 

under this consent. 

At all times Email from Enviro Waste 

(July 2026) including the 

Environmental Pollution 

Incident & Near miss 

Reporting Form. 

Independent Audit Report 

No.1, site inspection 

Seventh Sense Sustainability 

Consultants, June 2024. 

Review of incident and 

complaint register. 

No environmental harm incidents have been 

reported to date, as confirmed by Enviro Waste via 

email which includes the Environmental Pollution 

Incident form and an attached photo showing 

contact phone number clearly displayed outside the 

site gate to ensure the public can easily report any 

concerns or complaints. 

 

Compliant 

 

IA_02 A2 The development may only be carried out: 

(a) in compliance with the conditions of this 

consent; 

(b) in accordance with all written directions 

of the Planning Secretary;  

(c) in accordance with the EIS and 

Response to Submissions and Additional 

Information;  

(d) in accordance with the Development 

Layout in Appendix 1; and 

(e) in accordance with the management 

and mitigation measures in Appendix 2. 

At all times Email from Enviro Waste, 

July–August 2026. 

Trade waste test results July 

2025- June 2026, Labpoint 

Surface water monitoring 

results, Benbow 

Environmental, August 2025 

and March 2026. 

Surface Water Management 

Plan, Benbow 

Environmental, Rev 4, March 

2025. 

Trade Waste Agreement 

with Sydney Water, dated 

26 February 2025. 

The following non-compliances with the conditions 

of consent were identified: 

B14: Trade wastewater monitoring identified 

exceedances during the reporting period. 

Chloroform exceeded the acceptance standard of 

0.1 mg/L during May 2026, with a peak 

concentration of 0.150 mg/L.  

B17: Surface water monitoring identified several 

exceedances of the adopted trigger values during 

the reporting period. Results from 21 August 2025 

identified exceedances of copper and zinc at all 

three samples, total suspended solids at SW-3, and 

filterable reactive phosphorus at all three samples. 

Results from 19 March 2026 identified exceedances 

of copper and zinc at all three samples, total 

suspended solids and oxides of nitrogen at all three 

samples, and pH at SW-2. Electrical conductivity was 

Non 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

also below the adopted range of 200–300 µS/cm at 

all three samples during both monitoring events.  

Enviro Waste advised that Benbow Environmental 

was engaged to undertake additional surface water 

sampling and further technical assessment to 

investigate the identified exceedances. 

IA_03 A6 Processing and Storage Capacity 

A6. The Applicant must not: 

(a) receive or process more than 100,000 

tonnes of industrial liquid waste per year;  

(b) receive or process more than 10,000 

tonnes combined of liquid product waste, liquid 

food waste, shoes, make up or clothes per year; 

(c) store more than 377 tonnes of liquid 

waste at any one time (industrial liquid waste 

and liquid product waste) at the Liquid Waste 

Treatment Plant (LWTP) at 14 Kiora Crescent;  

(d) store more than 100 tonnes (combined) 

of liquid product, liquid food waste, shoes, make 

up or clothes at any one time at Waste 

Processing Facility (WPF) at 16 Kiora Crescent; 

and 

(e) receive dairy products, including out-of-

date dairy products. 

Operation Email from Enviro Waste, 

July–August 2026. 

Spreadsheet for incoming 

and outgoing waste (2025-

2026). 

Spreadsheet for incoming 

and outgoing waste (2024-

2025). 

Independent Audit Report 

No.1, site inspection 

Seventh Sense Sustainability 

Consultants, June 2024 

 

For the period from July 2025 to June 2026, the 

facility received 44,614.87 tonnes of industrial liquid 

waste and 1612.98 tonnes of other waste types 

including shampoo/liquid soaps, shoes, makeup, 

and clothes, which are both within the approved 

limits.  

Additionally, based on the incoming waste records 

reviewed, there was no evidence of dairy products 

being received during the current reporting period. 

Compliant 

 

IA_04 A7 The Applicant must not:  

a) permit heavy vehicles longer than 10 metres to 

enter or exit the site;  

Operation Email from Enviro Waste, 

July–August 2026. 

Enviro Waste Services Group Pty Ltd confirmed that 

the requirements of this condition were complied 

with during the reporting period. Traffic 

management measures were implemented to 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

b) permit heavy or light vehicles associated with 

the development to park or queue on the public 

road network;  

c) permit heavy vehicles to park onsite if 

appropriate off-site parking is available; and  

d) operate the development when heavy vehicles 

are parked onsite, except in accordance with the 

Parking Strategy required by Condition B3.  

Kiora Crescent Training 

Checklist - Operational 

Traffic Management Plan 

Consent Conditions- section 

B1 code-page 2-  Training 

and awareness-employee 

signed off policy 

 

ensure that heavy and light vehicles associated with 

the development operated safely and in accordance 

with the approved consent conditions. 

Site personnel and management monitored vehicle 

access to ensure that vehicles attending the facility 

complied with the approved site access 

arrangements. Supporting evidence included staff 

and driver instructions regarding permitted vehicle 

access, site observations, and requirements for 

contractors and transport operators to 

communicate with the site manager upon arrival. 

Controls were also implemented to prevent vehicles 

associated with the development from parking or 

queuing on the public road network. Drivers were 

instructed to move off the public road immediately 

upon arrival and temporarily park in the designated 

holding area at 5 Kiora Road until required for 

unloading. 

IA_05 A9 If the construction or operation of the 

development is to be staged, the Department 

must be notified in writing at least one month 

before the commencement of each stage, of the 

date of commencement and the development to 

be carried out in that stage.  

At all times Email from Enviro Waste, 

July–August 2026. 

 

Operation of the development has not been staged Not triggered 

IA_06 A12 Where conditions of this consent require 

consultation with an identified party, the 

Applicant must: 

(a) consult with the relevant party prior to 

submitting the subject document to the Planning 

Secretary for approval; and 

Construction 

and 

Operation 

Email from Enviro Waste, 

July–August 2026. 

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

Enviro Waste confirmed that no updates or 

revisions requiring approval were made to the 

existing strategies, management plans or sub-plans 

during the current reporting period. Accordingly, no 

additional consultation was required during the 

reporting period. 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

(b) provide details of the consultation 

undertaken including: 

(i) the outcome of that consultation, matters 

resolved and unresolved; and  

(ii) details of any disagreement remaining 

between the party consulted and the Applicant 

and how the Applicant has addressed the matters 

not resolved. 

Independent Audit Report 

No.1, site inspection 

Seventh Sense Sustainability 

Consultants, June 2024 

Parking Strategy – 

consultation with Council 

(CoC B3 (a)).  

OTMP - consultation with 

Council (CoC B5 (b)). 

OTMPPS, Benbow 

Environmental_191251‐

04_OTMPPS_Rev4, June 

2022 (Released: 29 June 

2022) – Section 3 

Consultation. 

AQOMP – consultation with 

EPA (CoC B21 (b)).  

AQOMP_Rev2, Benbow 

Environmental_191251‐04_ 

April 2022 (Released: 28 

April 2022) - Section 1.3 

Consultation. 

OEMP – keep the local 

community and relevant 

agencies informed about 

the operation and 

environmental performance 

of the development (CoC C3 

(i)). 

 

As per the Independent Environmental Audit No. 1 

(Seventh Sense Sustainability Consultants, 2024), 

consultation was carried out with Cumberland 

Council and EPA as part of the Parking Strategy, 

OTMPPS and AQOMP preparation. Emails 

confirming no objection were received from Council 

on 1 February 2022, and the EPA responded to the 

AQOMP in April 2022. 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

IA_07 A21 The Applicant must ensure that all of its 

employees, contractors (and their sub-

contractors) are made aware of, and are 

instructed to comply with, the conditions of this 

consent relevant to activities they carry out in 

respect of the development.  

At all times Email from Enviro Waste, 

July–August 2026. 

Appendix C- photos 3 and 

4: Conditions of Consent 

Displayed on the Site 

Notice Board 

Contractors Induction – 

Digital Record 

Operational Management 

Plan-Consent Conditions- 

B7 to B11 

Kiora Crescent Training 

Checklist. 

Operational Traffic 

Management Plan 

Environmental compliance 

awareness and training for 

staff and contractors – 

training records. 

Environmental Induction 

and Training Checklist 

Employee Sign Off and 

Acknowledgement 

As per the email from Enviro Waste in July 2026, 

Enviro Waste Services Group is using the Sign.co 

digital signing system to manage training 

acknowledgements and related documentation. 

Training materials, procedures, policies and relevant 

instructions are issued electronically through the 

system. 

Employees and contractors are required to review 

the information provided and complete a digital 

acknowledgement/signature to confirm that they 

have received, understood and acknowledged the 

relevant requirements. 

Photos 3 and 4 in Appendix C show the Conditions 

of Consent displayed on the site notice board. 

 

Compliant 

 

IA_08 A22 All plant and equipment used on site, or to 

monitor the performance of the development, 

must be:  

a) maintained in a proper and efficient condition; 

and  

Operation Email from Enviro Waste 

confirming plant and 

equipment maintenance 

and operation, August 2025. 

As advised by Enviro Waste in July 2026, all plant 

and equipment used onsite was maintained in a 

proper and efficient condition and operated in a 

proper and efficient manner during the reporting 

period. 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

b) operated in a proper and efficient manner.  Lab Sampling List of 

Equipment’s  

 Device – Test & Tag 

Scheduled Plan 2025-2026 

Plant and equipment 

maintenance and inspection 

records, July 2025–June 

2026.  

Calibration and testing 

records for laboratory 

monitoring instruments. 

Annual calibration records 

for the weighbridge and 

flowmeter.  

Independent Audit Report 

No.1, site inspection 

Seventh Sense Sustainability 

Consultants, June 2024 

Email from Enviro Waste 

(August 2025) 

Test Report for Non- 

Automatic Weighing 

Instrument, test date 12 Oct 

2023 

 

 

IA_09 B1 B1. The Applicant must ensure:  

a) internal roads, driveways and parking 

(including grades, turn paths, sight distance 

Operation Email from Enviro Waste, 

July–August 2026. 

Enviro Waste Services Group Pty Ltd confirmed that 

the requirements of this condition were complied 

with during the reporting period. Traffic 

management measures were implemented to 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

requirements, aisle widths, aisle lengths and 

parking bay dimensions) associated with the 

development are constructed and maintained in 

accordance with the latest version of AS 

2890.1:2004 Parking facilities Off-street car 

parking (Standards Australia, 2004), AS 

2890.2:2018 Parking facilities Off-Street 

commercial vehicle facilities (Standards 

Australia, 2018) and AS 2890.2:2009 Parking 

facilities Off-street commercial vehicle facilities 

(Standards Australia, 2009);  

b) the swept path of the longest vehicle entering 

and exiting the site, as well as manoeuvrability 

through the site, is in accordance with the 

relevant AUSTROADS guidelines;  

c) no vehicle longer than 10m is permitted to 

enter or exit the site;  

d) no more than three heavy vehicles enter and 

exit the site each hour;  

e) the development does not result in any 

vehicles queuing on the public road network;  

f) heavy vehicles and bins associated with the 

development are not parked on local roads or 

footpaths in the vicinity of the site;  

g) all vehicles are wholly contained on site 

before being required to stop;  

h) all loading and unloading of materials are 

carried out on-site; and  

Operational Traffic 

Management Plan 

Consent Conditions- section 

B1 code-page 2-  Training 

and awareness-employee 

signed off policy 

 

ensure that heavy and light vehicles associated with 

the development operated safely and in accordance 

with the approved consent conditions. 

Site personnel and management monitored vehicle 

access to ensure that vehicles attending the facility 

complied with the approved site access 

arrangements. Supporting evidence included staff 

and driver instructions regarding permitted vehicle 

access, site observations, and requirements for 

contractors and transport operators to 

communicate with the site manager upon arrival. 

Controls were also implemented to prevent vehicles 

associated with the development from parking or 

queuing on the public road network. Drivers were 

instructed to move off the public road immediately 

upon arrival and temporarily park in the designated 

holding area at 5 Kiora Road until required for 

unloading. 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

i) the proposed turning areas in the car park are 

kept clear of any obstacles, including parked 

cars, at all times.  

IA_10 B2 The Applicant must provide sufficient parking 

facilities, including for heavy vehicles and for site 

personnel, to ensure that traffic associated with 

the development does not utilise public and 

residential streets or public parking facilities.  

Operation Email from Enviro Waste, 

July–August 2026. 

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

Independent Audit Report 

No.1, site inspection 

Seventh Sense Sustainability 

Consultants, June 2024 

 

Enviro Waste confirmed by email in Jule 2026 that 

traffic management measures were implemented 

during the reporting period to prevent vehicles 

associated with the development from parking or 

queuing on the public road network. Drivers were 

instructed to move off the public road on arrival 

and temporarily park within the designated holding 

area at 5 Kiora Road until required for unloading. 

Site personnel also monitored vehicle access, and 

contractors and transport operators communicated 

with the Site Manager on arrival. 

And as per the Independent Environmental Audit 

(Seventh Sense Sustainability Consultants, 2024), 

The auditor conducted a walk around the on-site 

facility and adjoining public roads and parking 

areas, and at the time of the on-site inspection, 

sufficient parking was being provided without any 

obvious or evident use of residential streets or 

public facilities. 

Compliant 

 

IA_11 B4 B4. The Applicant must: 

b) implement the most recent version of 

the Parking Strategy approved by the Planning 

Secretary for the duration of the development 

Operation Email from Enviro Waste 

confirming review of 

strategies, management 

plans and sub-plans, July 

2026. 

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

Enviro Waste confirmed by email in July 2026 that 

the existing strategies, management plans and sub-

plans were reviewed during the reporting period as 

part of its ongoing compliance management 

process. No updates or revisions requiring approval 

were made during the reporting period and the 

existing approved versions remained current and in 

effect. 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

Operational Traffic 

Management Plan and 

Parking Strategy, Rev 4, 

Benbow Environmental, 

29/06/2022. 

The Operational Traffic Management Plan and 

Parking Strategy, Rev 4, Benbow Environmental, 

29/06/2022, remained the most recent version of 

Parking Strategy approved by the Planning 

Secretary during the reporting period. 

 

IA_12 B6 B6. The Applicant must:  

b) implement the most recent version of 

the OTMP approved by the Planning Secretary for 

the duration of the development. 

Operation Email from Enviro Waste 

confirming review of 

strategies, management 

plans and sub-plans, July 

2026. 

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

Operational Traffic 

Management Plan and 

Parking Strategy, Rev 4, 

Benbow Environmental, 

29/06/2022. 

Enviro Waste confirmed by email in July 2026 that 

the existing strategies, management plans and sub-

plans were reviewed during the reporting period as 

part of its ongoing compliance management 

process. No updates or revisions requiring approval 

were made during the reporting period and the 

existing approved versions remained current and in 

effect. 

The Operational Traffic Management Plan and 

Parking Strategy, Rev 4, Benbow Environmental, 

29/06/2022, remained the most recent version of 

Parking Strategy approved by the Planning 

Secretary during the reporting period. 

Compliant 

IA_13 B7  The Applicant shall not cause, permit or allow 

any materials or waste (as defined by the POEO 

Act) generated outside the site to be received at 

the site for storage, treatment, processing, 

reprocessing, or disposal on the site, except as 

expressly permitted by an EPL.  

Operation  Incoming waste data 

spreadsheet from June 2025 

to June 2026 

Email from Enviro Waste, 

July–August 2026. 

Waste Management Plan, 

Rev 3, Benbow 

Environmental, 28/6/22. 

As per Envirowaste email from July 2026 During the 

reporting period from 1 July 2025 to 30 June 2026, 

Enviro Waste Services Group Pty Ltd confirms that 

only waste materials expressly permitted 

under Environment Protection Licence (EPL) 

20444 were accepted, stored, treated, processed, 

reprocessed, or disposed of at the facility. 

Proposed waste streams were assessed against the 

approved waste classifications and the facility’s 

Waste Acceptance Criteria before acceptance. Each 

incoming load was inspected and verified against 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

Site Environmental 

Inspection Checklist, 

July/August 2023. 

Incoming waste data 

spreadsheet from June 2024 

to June 2025 

the relevant transport documentation and pre-

acceptance information. Loads containing 

prohibited materials, incorrect classifications or 

other inconsistencies were isolated for further 

assessment or rejected. 

Incoming waste was recorded through the JotForm 

digital waste management system, including the 

date and time received, customer details, waste 

description, quantity, vehicle registration and 

assigned waste category. Enviro Waste advised that 

the system only permits the selection of waste types 

authorised under EPL 20444. This process was 

supported by weighbridge records, waste 

inspections, tank allocation records, monthly waste 

acceptance reports and routine management 

reviews. 

Monthly waste acceptance reports were generated 

to summarise the volume and tonnage of each 

approved waste type received and to identify any 

unusual trends, anomalies or discrepancies. 

Compliance was further reviewed through monthly 

environmental monitoring, housekeeping 

inspections and management reviews to verify that 

the waste acceptance procedures remained 

effective and consistent with EPL 20444, the Waste 

Management Plan and the facility’s Waste 

Acceptance Criteria. 

IA_14 B8 

 

All waste processing, and material handling 

activities must be undertaken in an enclosed 

processing building and within designated areas.  

Operation Email from Enviro Waste, 

July–August 2026. 

Site Environmental 

Inspection-Checklist - May 

All waste receival, processing, transfer and storage 

activities were conducted within designated 

enclosed processing buildings or approved 

containment areas, as confirmed by Enviro Waste 

via email which includes the Site Environmental 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

Site Environmental 

Inspection-Checklist - 

February 

Appendix C- Photos 1 and 2  

Inspection-Checklists and photographs as shown 

below in appendix C in photos 1 and 2 

 

IA_15 B9 All waste received on site must always be secured 

and maintained within designated waste storage 

areas shown in Appendix 1 and must not leave 

the site onto neighbouring public or private 

properties.  

Operation Email from Enviro Waste, 

July–August 2026. 

Site Environmental 

Inspection-Checklist - May 

Site Environmental 

Inspection-Checklist - 

February 

Waste data spreadsheet 

from June 2025 to June 

2026 

Independent Audit Report 

No.1, site inspection 

Seventh Sense Sustainability 

Consultants, June 2024 

Waste data spreadsheet 

from June 2024 to June 

2025 

 

As per the email from Enviro Waste in July 2026 and 

based on the waste records and inspection records, 

all waste received during the reporting period was 

managed in accordance with the Development 

Consent requirements and the Waste Management 

Plan, Section 5.5 - Waste Storage. 

During the reporting period: 

• All incoming waste was received, inspected, 

assessed, and directed to the appropriate 

designated waste storage area or tank following 

the required acceptance and processing 

procedures. 

• Each approved waste stream was allocated to a 

designated storage tank or storage area, with 

every storage location identified by a unique 

Tank Identification (Tank ID) to ensure full 

traceability and segregation of waste types. 

• All waste was stored exclusively within the 

approved waste storage areas, with storage 

managed to ensure that all waste remained fully 

contained within the site boundaries at all times. 

• No waste was stored outside the approved 

storage areas, and no waste migrated, escaped, 

or was deposited onto neighboring public 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

roads, adjoining private properties, or any land 

outside the approved site boundary. 

• Waste receipt, transfer, and storage movements 

were controlled and documented through the 

site's waste acceptance procedures, tank 

allocation records, and operational management 

system. 

• Routine housekeeping inspections and 

operational inspections were undertaken to 

verify that all storage tanks, bunded areas, 

storage bays, and waste stockpiles remained 

within their designated locations, were 

maintained in a clean and safe condition, and 

did not exceed approved storage capacities. 

• Throughout the reporting period, there were no 

instances of waste being stored outside the 

approved storage areas, nor were there any 

incidents of waste impacting neighbouring 

public roads, adjoining properties, or the 

surrounding environment. 

In accordance with the site's Environmental 

Management System and Emergency Response 

Procedures, spill response emergency drills are 

conducted twice annually to ensure personnel 

remain competent, well trained, and able to 

respond promptly and effectively to spill events and 

other potential environmental emergencies. 

IA_16 B10 The Applicant must assess and classify all liquid 

and non-liquid wastes to be taken off site in 

accordance with the latest version of EPA's Waste 

Classification Guidelines Part 1: Classifying Waste 

Operation Email from Enviro Waste 

confirming waste 

acceptance controls and 

As per Envirowaste email from July 2026 During the 

reporting period from 1 July 2025 to 30 June 2026, 

Enviro Waste Services Group Pty Ltd confirms that 

only waste materials expressly permitted 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

(EPA, 2014) and direct allwastes to a facility or 

premises that may lawfully accept the waste  

compliance with EPL 20444, 

July 2026. 

Independent Audit Report, 

site inspection Seventh 

Sense Sustainability 

Consultants, June 2024 

Waste Management Plan, 

Rev 3, Benbow 

Environmental, 28/6/22. 

Site Environmental 

Inspection Checklist, 

July/August 2023. 

Waste Management 

Training Records, Oct 23. 

under Environment Protection Licence (EPL) 

20444 were accepted, stored, treated, processed, 

reprocessed, or disposed of at the facility. 

Proposed waste streams were assessed against the 

approved waste classifications and the facility’s 

Waste Acceptance Criteria before acceptance. Each 

incoming load was inspected and verified against 

the relevant transport documentation and pre-

acceptance information. Loads containing 

prohibited materials, incorrect classifications or 

other inconsistencies were isolated for further 

assessment or rejected. 

Incoming waste was recorded through the JotForm 

digital waste management system, including the 

date and time received, customer details, waste 

description, quantity, vehicle registration and 

assigned waste category. Enviro Waste advised that 

the system only permits the selection of waste types 

authorised under EPL 20444. This process was 

supported by weighbridge records, waste 

inspections, tank allocation records, monthly waste 

acceptance reports and routine management 

reviews. 

Monthly waste acceptance reports were generated 

to summarise the volume and tonnage of each 

approved waste type received and to identify any 

unusual trends, anomalies or discrepancies. 

Compliance was further reviewed through monthly 

environmental monitoring, housekeeping 

inspections and management reviews to verify that 

the waste acceptance procedures remained 

effective and consistent with EPL 20444, the Waste 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

Management Plan and the facility’s Waste 

Acceptance Criteria. 

IA_17 B11 The Applicant must retain all sampling and waste 

classification data for the life of the development 

in accordance with the requirements of EPA  

Operation Email from Enviro Waste, 

July–August 2026. 

Spreadsheet for incoming 

and outgoing waste (2025-

2026). 

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

Independent Audit Report, 

site inspection Seventh 

Sense Sustainability 

Consultants, June 2024 

Waste Management Plan, 

Rev 3, Benbow 

Environmental, 28/6/22 

Sampling, laboratory analysis and waste records for 

the current reporting period were provided by 

Enviro Waste as part of the OCR No. 3 document 

review.  

As per the email from Enviro Waste in Jule 2026, 

incoming waste data was obtained directly from the 

facility’s digital recording system, providing 

traceable records of incoming waste. Monthly and 

yearly outgoing waste records were also provided 

and are monitored and reviewed on a monthly 

basis. 

And as per the Independent Environmental Audit 

(Seventh Sense Sustainability Consultants, 2024), 

The auditee has been retaining all sampling waste 

classification data in their records in their lab. 

Compliant 

IA_18 B13 B13. The Applicant must: 

b) implement the most recent version of 

the WMP approved by the Planning Secretary for 

the duration of the development. 

Operation Email from Enviro Waste 

confirming review of 

strategies, management 

plans and sub-plans, July 

2026. 

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

Waste Management Plan, 

Benbow Environmental, 

191251‐04_WMP_Rev3, 

Enviro Waste confirmed by email in July 2026 that 

the existing strategies, management plans and sub-

plans were reviewed during the reporting period as 

part of its ongoing compliance management 

process. No updates or revisions requiring approval 

were made during the reporting period and the 

existing approved versions remained current and in 

effect. 

The WMP, Rev 3, Benbow Environmental, June 2022, 

remained the most recent version of the WMP 

approved by the Planning Secretary during the 

reporting period. 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

June 2022, (Released: 28 

June 2022). 

 

IA_19 B14 The development must comply with section 120 

of the POEO Act, which prohibits the pollution of 

waters, except as expressly provided for in an EPL.  

Operation Trade waste test results July 

2025- June 2026, report by 

Labpoint 

Email from Enviro Waste, 

July–August 2026. 

Surface Water Management 

Plan (Benbow 

Environmental, Rev3 

Trade Waste Agreement 

with Sydney Water, dated 

26.02.2025 

 

Enviro Waste operates under a Trade Waste 

Agreement with Sydney Water the most recent 

version dated 26.02.2025, which sets out obligations 

for routine wastewater monitoring, including 

sampling approximately every 8 days which 

mentioned exceeding MDM or acceptance limit 

constitutes a breach.  

Trade wastewater results showed exceedances: 

Chloroform exceeded the 0.1 mg/L concentration 

limit during May 2026, with peaks of 0.15 mg/L. 

 

Non-

Compliant  

IA_20 B15 B15. The Applicant must ensure the stormwater 

system does not direct contaminated stormwater 

to Council’s stormwater system. 

Operation Email from Enviro Waste, 

July–August 2026. 

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

Letter submitted to 

Department of Planning 

(Benbow, dated 25 March 

2025) 

Surface Water Management 

Plan (Benbow 

Environmental, Rev3 

Enviro Waste has implemented several measures to 

ensure contaminated stormwater does not enter the 

council’s stormwater system: 

• Bunding near the roller door has been extended 

and modified to prevent liquid runoff from the 

treatment facility. 

• The previous bunding along the driveway was 

replaced with a redesigned bunding system, 

considering height, width, and flow direction to 

prevent surface water escape. 

• A large sump pit (1m³) has been installed at the 

lowest point of the driveway to capture runoff. 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

Trade Waste Agreement 

with Sydney Water, dated 

26.02.2025 

 

• A heavy-duty pump in the sump pit redirects 

captured water back to the treatment facility for 

proper treatment and testing. 

• Concrete driveway levels are graded to channel 

all water runoff into the sump pit. 

IA_21 B17 B17. The Applicant must: 

(b) implement the most recent version of the 

SWMP approved by the Planning Secretary for 

the duration of the development. 

Operation Surface water results, 

Benbow Environmental, 

September 2026 

Email from Enviro Waste 

confirming review of 

strategies, management 

plans and sub-plans, July 

2026. 

Modification to Stormwater 

Management System, 

Benbow Environmental, Ref: 

251011_Let2_Rev1, 17th July 

2026 

Operational Environmental  

Management Plan for Enviro 

Waste Services Group Pty 

Ltd 14‐16 Kiora Crescent, 

Yennora NSW, July 2022  

Revised and updated 

Surface Water Management 

Plan, Benbow 

Environmental, 191251‐

04_SWMP_Rev4, March 

2025,  

There were several exceedances during this 

reporting period including: 

Results from 21 August 2025 showed exceedances 

of copper and zinc at all three samples, total 

suspended solids at SW-3, and filterable reactive 

phosphorus at all three samples. Electrical 

conductivity was also below the adopted range of 

200–300 µS/cm at all three samples, and a light 

hydrocarbon sheen was observed. 

Results from 19 March 2026 showed exceedances of 

copper and zinc at all three samples, total 

suspended solids and oxides of nitrogen at all three 

samples, and pH at SW-2, which was slightly below 

the lower trigger level. Electrical conductivity was 

also below the adopted range of 200–300 µS/cm at 

all three samples. 

Enviro Waste advised that Benbow Environmental 

was engaged to undertake additional surface water 

sampling and further technical assessment to 

investigate the identified exceedances. 

Following the reporting period, Benbow 

Environmental proposed an amendment to the 

Surface Water Management Plan relating to the 

stormwater management system and surface water 

sampling requirements. The proposal is dated 17 

Non-

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

July 2026 and therefore falls outside the current 

reporting period. Benbow proposed consultation 

with DPHI to vary the current Surface Water 

Management Plan. The proposed amendment and 

any subsequent DPHI correspondence or approval 

will be considered in the next OCR.  

 

 

IA_22 B18  The Applicant must take all reasonable steps to 

minimise dust generated during all works 

authorised by this consent.  

At all times  Email from Enviro Waste 

(July 2026). 

Site Environmental 

Inspection-Checklist - May 

Site Environmental 

Inspection-Checklist - 

February 

Facility Odour Ventilation & 

DAF Equipment Inspection, 

May 2026 

As stated in the Enviro Waste email dated July 2026, 

during the reporting period, all reasonably 

practicable measures were implemented to 

minimise dust generated by the works.  

a. Dust-generating activities were assessed, and 

appropriate controls were applied, including ; 

• undertaking processing activities within an 

enclosed building, 

• enforcing vehicle speed limits, 

• covering transported loads,  

• maintaining clean site access and exit 

points. 

b. The facility was also subject to ongoing 

inspections, with dust-control equipment tested 

weekly to confirm that it remained operational 

and effective. 

The evidence, including the Site Environmental 

Inspection Checklists and the Facility Odour 

Ventilation and DAF Equipment Inspection record, 

indicates that no dust complaints were recorded. 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

IA_23 B19 B19. The Applicant must install and operate 

equipment in line with best practice to ensure 

that the development complies with all load 

limits, air quality criteria/air emission limits and 

air quality monitoring requirements as specified 

in the EPL applicable to the site. 

Operation  Ektimo Odour and Emission 

Testing Report, 4 May 2026. 

Odour Monitoring Report – 

June 2025 to June 2026 

Email from Enviro Waste, 

July–August 2026. 

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

Independent Audit Report 

No.1 , site inspection 

Seventh Sense Sustainability 

Consultants, June 2024 

Air Quality and Odour 

Management Plan 

(AQOMP), Benbow 

Environmental, Rev 3 

6/11/2023  

 

Odour and emission testing was undertaken by 

Ektimo on 4 May 2026 at EPA Point 1 – Carbon 

Filter Vent Stack. Benzene and VOC concentrations 

were both recorded at <0.1 mg/m³, below the EPL 

20444 limits of 1 mg/m³ and 40 mg/m³, 

respectively. The Ektimo report confirmed that the 

measured emission values were within the 

applicable licence limits. 

Odour intensity monitoring undertaken during the 

reporting period recorded Weak odour at OM-P1 

and OM-P2 and Very Weak odour at OM-P3. These 

results correspond to the levels for which no 

corrective action is required. 

Compliant 

IA_24 B20 B20. All tanks must vent to the biotrickling filter 

system and the air discharged from the 

biotrickling filter must be exhausted through the 

stack 6 m above the roofline. The biotrickling 

filter system stack must have a compliant 

sampling plane in accordance with AS4323.1-

1995. 

Operation OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

Independent Audit Report 

No,1, site inspection 

Seventh Sense Sustainability 

Consultants, June 2024 

AQOMP updated (Rev 3, 

6/11/23) 

Ventilation stack height increased from 3 m to 6 m 

and DAF unit now vents to carbon filter. AQOMP 

updated (Rev 3, 6/11/23) and Department notified. 

Sampling plane verified by consultant (Ektimo). 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

IA_25 B22 The Applicant must: 

(b) implement the most recent version of 

the AQOMP approved by the Planning Secretary 

for the duration of the development. 

Operation Email from Enviro Waste 

confirming review of 

strategies, management 

plans and sub-plans, July 

2026. 

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

AQOMP updated (Rev 3, 

6/11/23) 

Enviro Waste confirmed by email in July 2026 that 

the existing strategies, management plans and sub-

plans were reviewed during the reporting period as 

part of its ongoing compliance management 

process. No updates or revisions requiring approval 

were made during the reporting period and the 

existing approved versions remained current and in 

effect. 

The AQOMP, Rev 3, dated 6/11/23, remained the 

current approved AQOMP during the reporting 

period. 

Compliant 

IA_26 B23 The Applicant must ensure the development does 

not cause or permit the emission of any offensive 

odour (as defined in the POEO Act).  

Operation  Ektimo Odour and Emission 

Testing Report, 4th May 

2026 

Odour Monitoring- June 

2025 to June 2026 

Email from Enviro Waste 

(July 2026). 

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

Ektimo Odour and Emission 

Testing Report, 26 March 

2025 

Odour and emission monitoring (Ektimo, 4th May 

2026) at EPA Point 1 showed benzene, VOCs, and 

odour levels within EPL limits.  

Quarterly boundary monitoring (June 2025–July 

2026) recorded no exceedances of the corrective 

action threshold. No offensive odours were 

detected during this period. 

 

Compliant 

IA_27 B24 The Applicant must carry out an Odour Audit of 

the development no later than six months after 

the commencement of operation of the 

development. Division 9.4 of Part 9 of the EP&A 

Act applies to this audit which is for the purpose 

Operation OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

An initial odour audit conducted in 2023 was non-

compliant due to the auditor not being DPHI-

approved. A compliant audit was completed on 

22/11/2023 by a DPHI-approved auditor. Corrective 

actions from the April 2024 Independent Odour 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

of auditing the development against the odour 

impact predictions of the development. The audit 

must:  

(a) be carried out by a suitably qualified, 

experienced and independent person(s), whose 

appointment has been endorsed by the Planning 

Secretary; 

(b) audit the development in full operation; 

(c) include a summary of odour complaints and 

any actions that were carried out to address the 

complaints; 

(d) assess the operation against odour impact 

predictions in the EIS and RtS;  

(e) review design and management practices in 

the development against industry best practice 

for odour management; and 

(f) include an action plan that identifies and 

prioritises any odour mitigation measures that 

may be necessary to reduce odour emissions. 

Note: The Odour Audit may be prepared so that it 

addresses the requirements of this consent and 

the EPL for the development. 

Odour Audit Report, 

Seventh Sense Sustainability 

Consultants – April 2024 

SOP005-Ver02-Maintenance 

Schedule Plan record 

SOP029-V07-Factory 

Maintenance Program 

SOP029.A-V02-Ventilation-

Carbon Filter 

Independent Audit Report, 

site inspection Seventh 

Sense Sustainability 

Consultants, June 2024 

Operational Compliance 

report, NGH, 2024 

Monitoring conducted by 

Ektimo from June 2024 to 

July 2025.  

Audit and June 2024 IEA were implemented by 

Enviro Waste and communicated to DPHI on 

9/04/2024. 

Ongoing odour mitigation, such as regular 

inspections and activated carbon checks, have been 

carried out and the 2025 review found no further 

non-compliances as mentioned in B23 

No further Odour Audit was required under 

Condition B24 during the current reporting period. 

IA_28 B25  Within six months of commissioning of the Odour 

Audit required by Condition B24, or as otherwise 

agreed by the Planning Secretary, the Applicant 

must submit a copy of the Odour Audit report to 

the satisfaction of the Planning Secretary, 

together with the Applicant’s response to any 

 OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

Independent Audit Report, 

site inspection Seventh 

Enviro Waste uploaded the odour audit in April 

2024, and the applicants response in March 2024  

Compliant  
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

recommendations contained in the Odour Audit 

report.  

Sense Sustainability 

Consultants, June 2024 

OCR,NGH 2024 

IA_29 B26 The Applicant must comply with the hours 

detailed in Table 1, unless otherwise agreed in 

writing by the Planning Secretary.  

Table 1 states that the development consent 

permits construction activities from 7 am to 6 pm 

Monday to Friday and 8 am to 1 pm on 

Saturdays. The operation of the liquid waste 

treatment plant at 14 Kiora Crescent and the 

waste processing facility at 16 Kiora Crescent is 

allowed 24 hours a day, Monday to Sunday. 

(Note: The hours of operation of the LWTP and 

WPF may be restricted from time to time by the 

measures in the Parking Strategy required by 

Condition B3.) 

Operation Email from Enviro Waste 

(July 2026). 

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

Independent Audit Report, 

site inspection Seventh 

Sense Sustainability 

Consultants, June 2024 

Internal discussions with 

Enviro Waste (July 2025) 

 

There were no complaints registered by the Client 

or Council with respect to hours of work during the 

OCR No. 3 reporting period. 

Additionally, the IEA No. 1 showed compliance with 

this condition. 

Compliant  

IA_30 B27 Works outside of the hours identified in Condition 

B26 may be undertaken in the following 

circumstances:  

a) works that are inaudible at the nearest 

sensitive receivers;  

b) for the delivery of materials required outside 

these hours by the NSW Police Force or other 

authorities for safety reasons; or  

c) where it is required in an emergency to avoid 

the loss of lives, property or to prevent 

environmental harm.  

Operation Email from Enviro Waste 

(July 2026). 

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

Independent Audit Report 

No.1, site inspection 

Seventh Sense Sustainability 

Consultants, June 2024 

Internal discussions with 

Enviro Waste (July 2025) 

There were no complaints registered by the Client 

or Council with respect to hours of work during the 

OCR No. 3 reporting period. 

Additionally, the IEA No. 1 showed compliance with 

this condition. 

 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

 

IA_31 B28 The Applicant must ensure that noise generated 

by operation of the development does not exceed 

the noise limits in Table 2.  

Table 2 states that noise generated by the 

operation of the development must not exceed 47 

dB(A) during the day, 43 dB(A) in the evening, 

and 38 dB(A) at night  

Note: Noise generated by the development is to 

be measured in accordance with the relevant 

procedures and exemptions (including certain 

meteorological conditions) of the NSW Industrial 

Noise Policy (EPA, 1999) (as may be updated or 

replaced from time to time). Refer to the plan in 

Appendix 1 for the location of residential sensitive 

receivers 

Operation Email from Enviro Waste 

(July 2026). 

 

The site is located approximately 300 metres from 

the nearest residential receptor, well within the 

Yennora Industrial Estate, and is significantly 

buffered from sensitive receivers. Benbow 

Environmental confirmed via email and letter dated 

13th June 2025 that formal noise monitoring is not 

required unless a complaint is received. To date, no 

noise complaints have been reported. 

As part of good practice, Enviro Waste has 

implemented the following noise management 

measures: 

• Regular maintenance of noisy machinery to 

ensure limits are not exceeded 

• Prohibiting unnecessary revving or prolonged 

idling of trucks and mobile plant while on site. 

• Keeping roller shutter doors closed wherever 

practicable during operations. 

• Minimising the use of truck exhaust brakes 

within the site.  

• Enforcing low on-site speed limits for all 

vehicles to reduce operational noise. 

Additionally, weekly WH&S environmental 

inspections include noise as a checklist item. No 

excessive noise has been identified, and no 

complaints have been received to date. 

Compliant  

IA_32 B29 Dangerous Goods At all times Email from Enviro Waste 

(July-August 2026) 

Enviro Waste confirmed by email in August 2026 

that all quantities remained below the applicable 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

B29. The Applicant must ensure that the 

quantities of dangerous goods stored and 

handled at the site or transported to and from the 

site are below the screening threshold quantities 

listed in the Department’s Applying SEPP 33 at all 

times, except for dangerous goods Class 6.2 

Packing Group III infectious substances (DG Class 

6.2 PG III).  

Photos provided in 

Appendix C  

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

 

screening threshold quantities under SEPP 33. 

Photos have been provided in appendix C. 

Approximately 20 litres of petrol continued to be 

stored on site in jerry cans for use in truck-mounted 

pumps. The petrol was kept in a designated, 

securely locked storage locker. 

Liquefied petroleum (LP) gas cylinders continued to 

be stored in the designated, securely locked gas 

cylinder cage. The cylinders were appropriately 

segregated and maintained at the required 

separation distance from other dangerous goods 

and incompatible materials. Four 14.8 kilogram 

cylinders are stored on-site at any one time with 

gross weight  of 29.5 kilograms per cylinder. 

No dangerous goods exceeded the applicable 

screening threshold quantities during the reporting 

period. 

IA_33 B30 Bunding 

B30. The Applicant must store all chemicals, fuels 

and oils used on-site in appropriately bunded 

areas in accordance with the requirements of all 

relevant Australian Standards, and/or EPA’s 

Storing and Handling of Liquids: Environmental 

Protection – Participants Manual (Department of 

Environment and Climate Change, 2007). 

Operation Email from Enviro Waste 

(July 2026) 

MDS – Chemical Register-B 

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

OCR No. 1, NGH, 2024 

Internal discussions with 

Enviro Waste (July 2025) 

 

Enviro Waste confirmed by email in July 2026 that, 

throughout the reporting period, all chemicals, 

fuels, lubricants and waste oils stored on site were 

maintained within appropriately designed and 

constructed bunded storage areas. 

 

Small quantities of Class 3 flammable liquids used in 

the laboratory were stored in a purpose-built 

Dangerous Goods cabinet and kept locked at all 

times, and petrol for portable pumps was stored in 

approved 5-litre jerry cans within a flammable 

liquids storage cabinet that is suitable for the 

storage of Class 3 Dangerous Goods. A 10,000-litre 

Compliant  
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

diesel tank was installed within a purpose-built 

bunded storage area.  

Enviro Waste also confirmed that current Safety 

Data Sheets and an up-to-date Chemical Register 

are maintained for chemicals used and stored on 

site. 

IA_34 C1 Management plans required under this consent 

must be prepared in accordance with relevant 

guidelines, and include:  

a) detailed baseline data; 

b) details of: (i) the relevant statutory 

requirements (including any relevant approval, 

licence or lease conditions); (ii) any relevant limits 

or performance measures and criteria; and (iii) 

the specific performance indicators that are 

proposed to be used to judge the performance of, 

or guide the implementation of, the development 

or any management measures;  

c) a description of the measures to be 

implemented to comply with the relevant 

statutory requirements, limits, or performance 

measures and criteria; 

d) a program to monitor and report on the: (i) 

impacts and environmental performance of the 

development; and (ii) effectiveness of the 

management measures set out pursuant to 

paragraph (c) above; 

e) a contingency plan to manage any unpredicted 

impacts and their consequences and to ensure 

that ongoing impacts reduce to levels below 

Operation Email from Enviro Waste 

confirming review of 

strategies, management 

plans and sub-plans, July 

2026. 

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

Operational Environmental 

Management Plan (OEMP), 

Rev 3, Benbow 

Environmental, 21/7/22, and 

contained sub-plans. 

Management Plans have been developed in 

accordance with the requirements in this CoC and 

reference is made in the OEMP and sub-plans to 

compliance with the requirements in this CoC in the 

contained compliance tables at the outset of each 

management and sub-plan. 

Enviro Waste confirmed by email in July 2026 that 

the existing strategies, management plans and sub-

plans were reviewed during the reporting period. 

No updates or revisions requiring approval were 

made, and the existing approved versions remained 

current and in effect during the reporting period. 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

relevant impact assessment criteria as quickly as 

possible; 

f) a program to investigate and implement ways 

to improve the environmental performance of the 

development over time; 

g) a protocol for managing and reporting any: (i) 

incident and any non-compliance (specifically 

including any exceedance of the impact 

assessment criteria and performance criteria); 

(ii) complaint; 

(iii) failure to comply with statutory requirements; 

and a protocol for periodic review of the plan.  

IA_35 C4 C4. The Applicant must: 

b) operate the development in accordance 

with the OEMP approved by the Planning 

Secretary (and as revised and approved by the 

Planning Secretary from time to time). 

Operation Email from Enviro Waste 

confirming review of 

strategies, management 

plans and sub-plans, July 

2026. 

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

Operational Environmental 

Management Plan (OEMP), 

Rev 3, Benbow 

Environmental, 21/7/22. 

Enviro Waste confirmed by email in July 2026 that 

the existing strategies, management plans and sub-

plans were reviewed during the reporting period as 

part of its ongoing compliance management 

process. No updates or revisions requiring approval 

were made during the reporting period and the 

existing approved versions remained current and in 

effect. 

The Operational Environmental Management Plan 

(OEMP), Rev 3, Benbow Environmental, dated 21 

July 2022, remained the current approved OEMP 

during the reporting period. 

Compliant 

IA_36 C5 Within three months of:  

a) the submission of a Compliance Report under 

Condition C11;  

b) the submission of an incident report under 

Condition C7;  

Operation Email from Enviro Waste 

confirming review of 

strategies, management 

plans and sub-plans, July 

2026. 

Operational Compliance Report No. 2 was 

submitted to the Planning Secretary on 28 August 

2025.  

Enviro Waste confirmed by email in July 2026 that 

the existing strategies, management plans and sub-

plans were reviewed during the reporting period as 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

c) the submission of an Independent Audit under 

Condition C13;  

d) the approval of any modification of the 

conditions of this consent; or  

e) the issue of a direction of the Planning 

Secretary under Condition A2(b) which requires a 

review,  

the strategies, plans and programs required 

under this consent must be reviewed, and the 

Planning Secretary must be notified in writing 

that a review is being carried out. 

Modification to Stormwater 

Management System, 

Benbow Environmental, Ref: 

251011_Let2_Rev1, 17th July 

2026 

Compliance Report No. 2 

(Seventh Sense 

Sustainability Consultants, 

2025) 

Compliance Report - 

PAR_15092025_014442 

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

Independent Audit Report 

No. 1, site inspection 

Seventh Sense Sustainability 

Consultants, June 2024 

OCR No.1, NGH, 2024 

 

part of its ongoing compliance management 

process. No updates or revisions requiring approval 

were made during the reporting period and the 

existing approved versions remained current and in 

effect. 

Following the reporting period, Benbow 

Environmental proposed an amendment to the 

Surface Water Management Plan relating to the 

stormwater management system and surface water 

sampling requirements. The proposal is dated 17 

July 2026 and therefore falls outside the current 

reporting period. Benbow proposed consultation 

with DPHI to vary the current Surface Water 

Management Plan. 

 

IA_37 C6 If necessary to either improve the environmental 

performance of the development, cater for a 

modification or comply with a direction, the 

strategies, plans and programs required under 

this consent must be revised, to the satisfaction of 

the Planning Secretary. Where revisions are 

required, the revised document must be 

submitted to the Planning Secretary for approval 

within six weeks of the review.  

Operation Email from Enviro Waste, 

July–August 2026. 

Benbow Environmental 

letter – Modification to 

Stormwater Management 

System, Ref. 

251011_Let2_Rev1, 17 July 

2026. 

As per the email from Enviro Waste on July 

2026, during the reporting period, the existing 

strategies, management plans and sub-plans 

were reviewed as part of the ongoing 

compliance management process. No updates 

or revisions requiring approval were made 

during the reporting period. Accordingly, the 

approved versions of the management plans 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

Independent Audit Report 

No.1, site inspection 

Seventh Sense Sustainability 

Consultants, June 2024 

OCR No. 1, NGH, 2024 

 

and sub-plans remained current and in effect 

throughout the reporting period. 

A subsequent amendment to the Surface 

Water Management Plan, specifically Section 

5.1.4 – Surface Water Sampling and Frequency, 

was proposed by Benbow Environmental on 17 

July 2026.  

As advised by Enviro Waste, as part of the 

ongoing review of the effectiveness and 

practicality of the monitoring program, 

approval is being sought from the Department 

of Planning, Housing and Infrastructure (DPHI) 

to amend the surface water monitoring 

requirements. 

As this occurred after the reporting period, it 

will be considered during the next reporting 

period. 

IA_38 C7 The Planning Secretary must be notified in 

writing via the Major Projects website 

immediately after the Applicant becomes aware 

of an incident. The notification must identify the 

development (including the development 

application number and the name of the 

development if it has one) and set out the 

location and nature of the incident. Subsequent 

notification requirements must be given, and 

reports submitted in accordance with the 

requirements set out in 0.  

At all times Email from Enviro Waste 

(July 2026)  

Environmental Pollution 

Incident & Near miss 

Reporting Form  

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

Incident report submitted 

by Enviro Waste via email 

(July 2025) 

There have been no notifiable incidents since the 

commencement of operation. 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

IA_39 C8 Non-Compliance Notification 

The Planning Secretary must be notified in 

writing to the Major Projects website within seven 

days after the Applicant becomes aware of any 

non-compliance. 

Operation Formal Non-Compliance 

Notification Letter – 

Conditions C8 and C9, 

Enviro Waste Services 

Group, 28 August 2025. 

Compliance Report - 

PAR_15092025_014442 

Notification Letter for 

reviewing C11-OCR 2025 

 

A formal non-compliance notification letter dated 

28 August 2025 was provided, outlining the non-

compliances, causes and corrective actions. NSW 

Planning’s letter dated 15 September 2025 confirms 

that OCR No. 2 was submitted through the Major 

Projects Portal on 28 August 2025 and identified the 

relevant non-compliances. The Major Projects Portal 

acknowledgement dated 29 August 2025 confirms 

receipt of the notification. Accordingly, compliance 

with the notification requirement has been 

demonstrated. 

Compliant 

IA_40 C9 A non-compliance notification must identify the 

development and the application number for it, 

set out the condition of consent that the 

development is non-compliant with, the way in 

which it does not comply and the reasons for the 

non-compliance (if known) and what actions 

have been, or will be, undertaken to address the 

non-compliance.  

Operation Formal Non-Compliance 

Notification Letter – 

Conditions C8 and C9, 

Enviro Waste Services 

Group, 28 August 2025. 

Compliance Report - 

PAR_15092025_014442 

Notification Letter for 

reviewing C11-OCR 2025 

A formal non-compliance notification letter dated 

28 August 2025 was also provided, outlining the 

non-compliances, causes and corrective actions. 

NSW Planning’s letter dated 15 September 2025 

confirms that OCR No. 2 was submitted through the 

Major Projects Portal on 28 August 2025 and 

identified the relevant non-compliances. The Major 

Projects Portal acknowledgement dated 29 August 

2025 confirms receipt of the notification. 

Accordingly, compliance with the notification 

requirement has been demonstrated. 

Compliant 

IA_41 C10 A non-compliance which has been notified as an 

incident does not need to also be notified as a 

non-compliance.  

At all times Email from Enviro Waste 

(July 2026)  

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

There have been no notifiable incidents since the 

commencement of operation 

Not triggered 



 

Operational Compliance Report No. 3 – Yennora LWTP | Version 1.0 | Draft 

  Page | 65 

Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

Incident report submitted 

by Enviro Waste via email 

(July 2025) 

IA_42 C11 Compliance Reporting  

Within three months after the first year of 

commencement of operation, and in the same 

month each subsequent year (or such other 

timing as agreed by the Planning Secretary), the 

Applicant must submit a Compliance Report to 

the Department reviewing the environmental 

performance of the development to the 

satisfaction of the Planning Secretary. 

Compliance Reports must be prepared in 

accordance with the Compliance Reporting Post 

Approval Requirements (Department 2020) and 

must also: 

a) identify any trends in the monitoring 

data over the life of the development; 

b) identify any discrepancies between the 

predicted and actual impacts of the development, 

and analyse the potential cause of any significant 

discrepancies; and 

c) describe what measures will be 

implemented over the next year to improve the 

environmental performance of the development. 

Operation Compliance Report No. 2 

(Seventh Sense 

Sustainability Consultants, 

2025) 

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

OCR No.1, NGH, 2024 

 

Compliance reporting has been scheduled for 

August 2026, maintaining consistency with the 

previous report submitted in August 2025. This 

aligns with the requirement to submit a Compliance 

Report within the same month each year. 

And this compliance report by Seventh Sense 

Sustainability Consultants, includes monitoring 

trends, analysis of any discrepancies between 

predicted and actual impacts, and proposed 

improvement measures for the next year 

Compliant 

IA_43 C12 The Applicant must make each Compliance 

Report publicly available no later than 60 days 

after submitting it to the Planning Secretary and 

Operation Compliance Report 2025 – 

Publicly Available -

Notification letter -C12, 28th 

August 2025 

Operational Compliance Report No. 2 was 

submitted to the Planning Secretary on 28 August 

2025. NSW Planning subsequently reviewed and 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

notify the Planning Secretary in writing at least 7 

days before this is done. 

Compliance Report - 

PAR_15092025_014442 

Email from Enviro Waste 

requesting publication of 

Compliance Report No. 2 on 

the Enviro Waste website, 

28 August 2025.  

Email confirmation that 

Compliance Report No. 2 

was uploaded to the Enviro 

Waste website, 28 August 

2025.  

Email - Major Projects Portal 

acknowledgement,  Yennora 

Liquid Waste Treatment 

Plant – Condition C12 

Notification – 2025, 29 

August 2025.  

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

OCR No.1, NGH, 2024 

The notification letter sent 

to the DOP on 26 

September 2024, with 

confirmation of receipt on 9 

October 2024.  

endorsed the report by letter dated 15 September 

2025. 

The report was made publicly available on the 

Enviro Waste website within 60 days of submission. 

The Planning Secretary was notified before 

publication, and the Department acknowledged 

receipt of the Condition C12 notification on 28 

August 2025. 

Email correspondence from Enviro Waste confirms 

that the report was uploaded to the company’s 

website. 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

IA_44 C13 Within one year of the commencement of 

operation, and every three years after, unless the 

Planning Secretary directs otherwise, the 

Applicant must commission and pay the full cost 

of an Independent Environmental Audit (Audit) of 

the development. Audits must:  

a) be prepared in accordance with the 

Independent Audit Post Approval Requirements 

(Department 2020)  

b) be led and conducted by a suitably qualified, 

experienced and independent team of experts 

whose appointment has been endorsed by the 

Planning Secretary; and  

c) be submitted to the satisfaction of the Planning 

Secretary within three months of commissioning 

the Audit (or within another timeframe agreed by 

the Planning Secretary).  

Operation OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

Email from Enviro Waste 

(July 2025) 

The onsite inspection for Independent 

Environmental Audit No. 1 was undertaken on 7 

March 2024, and the audit report was submitted in 

June 2024. Accordingly, the next Independent 

Environmental Audit is required within three years 

of the first audit and is planned for 2027. Enviro 

Waste confirmed that it will schedule the audit 

within the required timeframe and undertake the 

necessary preparations to ensure compliance. 

Compliant 

IA_45 C14 In accordance with the specific requirements in 

the Independent Audit Post Approval 

Requirements (Department 2020), the Applicant 

must:  

a) review and respond to each Independent Audit 

Report prepared under Condition C13 of this 

consent;  

b) submit the response to the Planning Secretary 

and any other NSW agency that requests it, 

together with a timetable for the implementation 

of the recommendations;  

Operation OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

Enviro Waste Services 

response to the 

Independent Environmental 

Audit dated 13/10/24. 

An onsite inspection for Independent Environmental 

Audit No. 1 was conducted by the auditor on 7 

March 2024, and the audit report was submitted in 

June 2024. The next Independent Environmental 

Audit is scheduled for 2027. 

This condition was previously assessed as non-

compliant in the NGH Compliance Report 2024, as 

the response to the first Independent Environmental 

Audit (IEA 1) was not uploaded to the project 

website at the time of reporting. 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

c) implement the recommendations to the 

satisfaction of the Planning Secretary; and  

d) make each Independent Audit Report and 

response to it publicly available no later than 60 

days after submission to the Planning Secretary 

and notify the Planning Secretary in writing at 

least 7 days before this is done.  

However, the response to the Independent 

Environmental Audit (IEA 1) has been uploaded to 

the official Enviro Waste website, as required. 

No new Independent Environmental Audit was 

undertaken during the current reporting period. 

 

IA_46 C15 Any condition of this consent that requires the 

carrying out of monitoring or an environmental 

audit, whether directly or by way of a plan, 

strategy or program, is taken to be a condition 

requiring monitoring or an environmental audit 

under Division 9.4 of Part 9 of the EP&A Act. This 

includes conditions in respect of incident 

notification, reporting and response, non-

compliance notification, compliance reporting 

and independent auditing.  

Operation Email from Enviro Waste 

(July 2026) 

This OCR No. 3 (Seventh 

Sense Sustainability 

Consultants 2025)  

OCR No. 2 document review 

and meetings with Client 

Jul-Aug, 25. 

Compliance Report No. 2 

(Seventh Sense 

Sustainability Consultants, 

2025) 

Compliance Report No. 1  

(NGH August 2024) 

Independent Environmental 

Audit (IEA) site inspection, 

interview and document 

review process, Seventh 

Sense Sustainability 

Consultants, June 2024.  

Independent Odour Audit 

Report, Seventh Sense 

This Compliance Report No. 3 (Seventh Sense 

Sustainability Consultants, 2026)  

Compliance Report No. 2 (Seventh Sense 

Sustainability Consultants, 2025) 

Compliance Report No.1 (NGH August 2024) 

Independent Environmental Audit (IEA No.1) Audit 

interview and on-site inspection conducted, Seventh 

Sense Sustainability Consultants, June 2024.  

Independent Odour Audit Report, Seventh Sense 

Sustainability Consultants, December 2023.  

 

Compliant 
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Item Condition 

of Consent 

(CoC) 

Compliance Requirement Development 

Phase 

Evidence  Comments Status 

Sustainability Consultants, 

December 2023.  
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APPENDIX B: ACTION STATUS TABLE 

Source COC Action Proposed 
Proposed Completion 

Date 
Status Proponent Response/ Action 

OCR No. 3, 

Seventh Sense 

Sustainability 

Consultants, 

August 2026 

A2 

Implement and close out all 

recommended corrective actions 

for the non-compliances in OCR 3. 

By OCR No. 4 Not Complete   

Trade waste test 

results July 

2025- June 2026, 

report by 

Labpoint 

B14  
By next due monitoring 

and test results 
Not Complete 

Enviro Waste advised in August 2026 

that further improvements had been 

implemented following the previous 

trade wastewater exceedances.  

The May 2026 chloroform exceedance 

has been identified as a separate current-

period non-compliance under Condition 

B14. 

Surface water 

results, 

1/04/2025, 

report by 

Labpoint 

B17  
By next due monitoring 

and test results 
Not Complete 

Enviro Waste advised by email in August 

2026 that the non-compliance identified 

in the previous compliance report 

relating to surface water monitoring has 

not yet been fully rectified, as monitoring 

during the current reporting period also 

identified several exceedances.  

As part of the corrective action, Enviro 

Waste has engaged Benbow 

Environmental to prepare a proposal for 

consultation with DPHI regarding 

amendments to the Surface Water 

Management Plan and surface water 

monitoring requirements.  

 

The Benbow proposal is dated 17 July 

2026 and therefore falls outside the 
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current reporting period. The proposed 

amendment and any subsequent DPHI 

correspondence or approval will be 

considered in the next OCR 
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APPENDIX C Photos  

This section includes photos provided by Enviro Waste Services on July – August 2026. 

 
  
 

Photo 1:  Interior view of the enclosed waste processing 

building and raised concrete containment hump at the 

entrance. 

Photo 2: Exterior view of the enclosed 

processing building, including the main roller 

door and surrounding operational area. 

 

 

 

Photo 3: Conditions of Consent Displayed on the Site Notice 

Board 

Photo 4: Conditions of Consent Displayed on 

the Site Notice Board 
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Photo 5: Jerrycans Cabinet – properly signed and locked  Photo 6: Jerrycans Cabinet locked 

 

 

 

Photo 7: Flammable cabinet - Lab Photo 8: Diesel Tank 
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Photo 9: Safety Data Sheet Photo 10: Safety Data Sheet 

  

Photo 11: Safety Data Sheet location  
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APPENDIX D: COMPLIANCE REPORT DECLARATION FORM 

Compliance Report Declaration Form 

Project Name: Yennora Liquid Waste Treatment Plant (LWTP) 

Project Application number: SSD-10407 

Description of Project: Operation of a liquid waste treatment facility processing up to 110,000 tonnes of waste 
annually.  

Project Address: Lots 1, 2, and 4 Deposited Plan (DP) 1249830, Donald Ross Drive, Darlington Point  

NSW 2706. 

Proponent: 14–16 Kiora Crescent, Yennora NSW 2161. 

Title of Compliance  

Report: 

Enviro Waste Services Group Pty Ltd 

Date: 3 September 2026 

I declare that I have reviewed relevant evidence and prepared the contents of the attached Compliance Report  

and to the best of my knowledge:   

• the Compliance Report has been prepared in accordance with all relevant conditions of consent;   

• the Compliance Report has been prepared in accordance with the Compliance Reporting Post Approval  

Requirements;   

• the findings of the Compliance Report are reported truthfully, accurately and completely;   

• due diligence and professional judgement have been exercised in preparing the Compliance Report; and   

• the Compliance Report is an accurate summary of the compliance status of the development.   

Notes:   

• Under section 10.6 of the Environmental Planning and Assessment Act 1979 a person must not include false or 

misleading information (or provide information for inclusion in) a report of monitoring data or an audit report 

produced to the Minister in connection with an audit if the person knows that the information is false or 

misleading in a material respect. The proponent of an approved project must not fail to include information in 

(or provide information for inclusion in) a report of monitoring data or an audit report produced to the Minister 

in connection with an audit if the person knows that the information is materially relevant to the monitoring or 

audit. The maximum penalty is, in the case of a corporation, $1 million and for an individual, $250,000; and   

• The Crimes Act 1900 contains other offences relating to false and misleading information: section 307B (giving 

false or misleading information – maximum penalty 2 years’ imprisonment or 200 penalty units, or both).  

Name of Authorised Reporting 
Officer:        

Nayila Nazar Kesavath 

Title:              Mrs  

Signature:  

 

Qualification:  Environmental Engineer 

Company: Seventh Sense Sustainability Consultants Pty Ltd. 

Company Address:   Level 35, International Tower 1, 100 Barangaroo Road, Sydney, 2000 
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•  

 

 

 


