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EXECUTIVE SUMMARY 

This Independent Environmental Audit Report has been prepared by Seventh Sense Sustainability 

Consultants (7th Sense) who was engaged by Enviro Waste Services Group Pty Ltd (EnviroServices) 

to conduct this audit for the early operational phase of the Yennora Liquid Waste Treatment Plant 

(LWTP), SSD-10407.  

The proposed development (the development) comprises two components, being:  

• expansion and continued operation of an existing liquid waste treatment plant (LWTP) at 14 Kiora 

Crescent, receiving 100,000 tonnes per annum (tpa) of industrial liquid waste; and  

• operation of a waste processing facility (WPF) at 16 Kiora Crescent, receiving 10,000 tpa of liquid 

product waste, liquid food waste, makeup, shoes, and clothes. 

The requirement for this audit is set out in Condition of Consent (CoC) C13 ‘Independent Audit’ 

and the scope of the audit includes all conditions of consent triggered at the time of the audit, as 

well as any commitments required under the Operational Environmental Management Plan (OEMP) 

/sub-plans, as well as overall environmental performance. 

Operation of this development is reported to have commenced on 23 October 2022.  

The on-site audit inspection was conducted on 7 March 2024 and resulted in the finding 14 non-

compliances and 14 observations, categorised into the following: 

◦ Administrative requirements: 2 non-compliances and 4 observations. 

◦ Technical requirements: 12 non-compliances and 10 observations.  

The main areas of high-risk for immediate attention include the provision of sufficient bunding for 

the wastewater processing and treatment/storage tanks and the prevention of contaminated 

surface water run-off offsite. 

The auditees were cooperative and helpful throughout the audit and were committed to 

implementing the necessary corrective actions immediately following the audit, and to making 

improvements in line with noted observations and recommendations. 
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1. INTRODUCTION 

1.1 Project overview 

The Yennora Liquid Waste Treatment Plant (LWTP) is located at 14-16 Kiora Crescent, Yennora and 

is operated by Enviro Waste Services Group Pty Ltd.  

The site is located in the Cumberland City Council area 22 kilometres (km) west of the Sydney CBD 

and covers approximately 1,688m2 of IN1 zoned land under the Holroyd Local Environmental Plan. 

The nearest residential receivers are located in Yennora, approximately 330m east of the site and 

Yennora Public School is located 335m to the south-east. 

Prior to the commencement of operation under the current development consent SSD-10407, the 

plant had received up to 10,000 tonnes per annum of waste including out‐of‐date liquid 

product/food waste for treatment and/ or disposal. The total waste storage at any one time was 

limited to 100 tonnes. 

.  

Figure 1-1: Location of Yennora Liquid Waste Treatment Plant (Source: Benbow Environmental, 2023). 
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The Yennora LWTP facility receives liquid wastes including:  

• Residues from industrial waste treatment/disposal operations – landfill leachates (N205); 

• Liquid waste material in glass, plastic or aluminium containers; 

• Surface active agents (surfactants) containing principally organic constituents and which 

may contain metals and inorganic materials (M250); 

• Waste oil/hydrocarbons mixtures/emulsions in water (J120); 

• Sewage sludge & residues (K130); and 

• Grease trap waste (K110). 

The process, operation and activities of the plant include the following activities: 

• Unloading and loading of liquid waste from tanker trucks; 

• Filtration of solid debris; 

• Separation of solids; 

• Separation of oils and sludge; and 

• Separation of oil and water. 

Figure 1‐2 below shows the site plan and layout and process map (including tank quantities). 
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Figure 1‐2: Floor plan for Yennora LWTP (Source: OEMP, Benbow Environmental, 2022) 

 

The incoming and out-going waste types according to the Operational Environmental 

Management Plan (OEMP, July 2022) are detailed below: 

Incoming waste type (tonnes per annum) 

• Out‐of‐date liquids (food waste): 6,700 
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• Shampoo/liquid soaps: 1,600 

• Shoes: 200 

• Clothes: 250 

• Makeup: 1,250 

Total: 10,000 

Outgoing waste type (tonnes per annum) 

• Plastic: 950 

• Cardboard: 950 

• Aluminium: 950 

• Liquid food waste: 4,600 

• Liquid waste (other – for processing at 14 Kiora Crescent): 1,100 

• Steel: 450 

• Timber: 250 

• Glass: 450 

• Cloth: 200 

• General solid waste: 100 

The waste treatment and management process for each distinct waste stream has been described 

in the OEMP (July, 2022) and is summarised below: 

• Out‐of‐date, expired or perishable liquid food waste (such as fruit juices, soft drinks, 

shampoos and soaps) are divided by waste stream (food waste/liquid soaps etc.) and fed into a 

shredder to separate liquids from packaging. 

• Shredded packaging containers (cardboard, plastics, aluminium) are collected and recycled. 

• Liquid food wastes are collected into intermediate bulk containers (IBCs) and stored at 16 

Kiora Crescent. 

• Liquid soap wastes are collected and sent to 14 Kiora Crescent for further processing. 

• IBCs containing food waste are transported off site to be used in irrigation practices for 

agricultural properties/farmlands. The contents of the IBCs would comply with the relevant 

resource recover exemptions/orders and guidelines. 
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Figure 1‐3: Process diagram of liquid product waste treatment (Source: OEMP, Benbow 

Environmental, 2022). 

 

Under the subject SSD-10407, the operator was provided approval to expand their operations to 

process 110,000 tonnes per annum and store a maximum quantity of 477 tonnes on site. The limits 

of approval are as follows: 

• Receipt and processing of no more than 100,000 tonnes of industrial liquid waste per year; 

• Receipt and processing of no more than 10,000 tonnes combined of liquid product waste, 

liquid food waste, shoes, make up or clothes per year; 

• Storage of no more than 377 tonnes of liquid waste at any one time (industrial liquid waste 

and liquid product waste) at the Liquid Waste Treatment Plant (LWTP) at 14 Kiora Crescent; 
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• Storage of no more than 100 tonnes (combined) of liquid product, liquid food waste, shoes, 

make up or clothes at any one time at Waste Processing Facility (WPF) at 16 Kiora Crescent; and 

• No dairy products, including out‐of‐date dairy products can be received at the site. 

1.2 Approval Requirements  

Condition of Consent (CoC) C13 of SSD-10407 sets out the requirement for undertaking this 

Independent Environmental Audit, and for the independent auditor to be appropriately qualified and 

experienced and approved by the Department. Additionally, CoC C14 sets out the responsibilities of 

the auditee with respect to responding to the audit report, submission to the Planning Secretary and 

making the audit report publicly available. Enviro Waste Services sought and was granted approval 

from DPE for their nominated Independent Environmental Auditor on 21/9/23. The approval is 

presented in Appendix B.  

1.3 The Audit Team 

In accordance with CoC C13 and Section 3.1 of the IAPAR, Independent Auditors must be suitably 

qualified, experienced, and independent of the Project, and appointed by the Planning Secretary. 

The approved Auditor is:   

Ibrahim Awad (Lead Auditor): BSc, MEngSc, MEnvLaw, Exemplar Global Certified Lead 

Environmental Auditor (Certificate No 110720). Ibrahim has over 25 years of experience in 

environmental and compliance auditing and is also a DPE approved Independent 

Environmental Auditor on major projects in NSW.  

 

1.4 The Audit Objectives  

The objective of this Independent Environmental Audit is to satisfy SSD-10407 CoC C13 and C14 

which state that:  

C13. Within one year of the commencement of operation, and every three years after, unless the 

Planning Secretary directs otherwise, the Applicant must commission and pay the full cost of an 

Independent Environmental Audit (Audit) of the development. Audits must: 

a) be prepared in accordance with the Independent Audit Post Approval Requirements 

(Department 2020) 

b) be led and conducted by a suitably qualified, experienced and independent team of experts 

whose appointment has been endorsed by the Planning Secretary; and 

c) be submitted to the satisfaction of the Planning Secretary within three months of 

commissioning the Audit (or within another timeframe agreed by the Planning Secretary).  
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C14. In accordance with the specific requirements in the Independent Audit Post Approval 

Requirements (Department 2020), the Applicant must: 

a) review and respond to each Independent Audit Report prepared under Condition C13 of 

this consent; 

b) submit the response to the Planning Secretary and any other NSW agency that requests it, 

together with a timetable for the implementation of the recommendations; 

c) implement the recommendations to the satisfaction of the Planning Secretary; and 

d) make each Independent Audit Report and response to it publicly available no later than 60 

days after submission to the Planning Secretary and notify the Planning Secretary in writing 

at least 7 days before this is done. 

1.5 Audit Scope 

This Independent Environmental Audit relates to the Project works and operations between the 

notified date between the commencement of operations on 23/10/22 and the completion of the 

site inspection on 7/3/24 (the audit period).  

The scope of the Independent Environmental Audit comprises:  

• an assessment of compliance with:  

- all related conditions of consent for the period from the commencement of operations to 

the conduct of the on-site audit inspection; 

- all post approval and compliance documents prepared to satisfy the above conditions of 

consent, including an assessment of the implementation of the Operational Environmental 

Management Plan and relevant sub-plans; and  

- all environmental licences and approvals applicable to the development including 

environment protection licences issued under the Protection of the Environment Operations 

(POEO) Act 1997.  

• a review of the environmental performance of the development, including but not 

necessarily limited to, an assessment of:  

- actual impacts compared to predicted impacts documented in the environmental impact 

assessment; 

- the physical extent of the development in comparison with the approved boundary;  

- incidents, non-compliances and complaints that occurred or were made during the audit 

period; 

- the performance of the development having regard to agency policy and any particular 

environmental issues identified through consultation carried out when developing the 

scope of the audit, and  

- feedback received from the Department, and other agencies on the environmental 

performance of the project during the audit period. 
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• a high-level assessment of whether the Operational Environmental Management Plan and 

relevant subplans are adequate, and  

• any other matters considered relevant by the auditor or the Department, taking into 

account relevant regulatory requirements and legislation, knowledge of the development’s 

past performance and comparison to industry best practices. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Independent Environmental Audit Report – Yennora LWTP | Version 1.2 | Final 

  Page | 14 

2. AUDIT METHODOLOGY 

2.1 Audit process 

The Independent Environmental Audit was conducted in accordance with AS/NZS ISO 19011.2019 - 

Guidelines for Auditing Management Systems and the methodology set out in the Department’s 

IAPAR. An overview of the audit activities, as specified in AS/NZS ISO 19011, is presented in Figure 

2.  

 

Figure 2: Audit activities overview (modified from AS/NZS ISO 19011). Subclause numbering 

refers to the relevant subclauses in the Standard. 
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2.2 Audit Process Detail 

2.2.1 Audit initiation and scope development 

Prior to the commencement of the audit the following tasks were completed: 

 Establish initial contact with the Auditee. 

 Confirm the audit team and seek the Department’s approval for nominated auditor. 

 Confirm the audit purpose, scope and criteria. 

 Consult with the Department on the audit scope. 

DPE’s Compliance Team (Sydney Metro) was consulted on 17 May 2024 to obtain their input into 

the scope of the Independent Environmental Audit in accordance with Section 3.2 of the IAPAR. 

The consultation records are presented in Appendix C. A summary of the key issues and areas of 

focus raised by DPE in their email dated 21 May 2024 are presented in Table 2.2-1. 

Table 2.2-1: Key issues and areas of focus raised during DPE consultation  

Ref No. Issues and Focus How Addressed 

1 The Department of Planning, Housing and Infrastructure 
requests that you provide an additional focus on the following 
Conditions of SSD-10407:  

- 

2 Schedule 2, Condition A7: Operational Vehicles and Parking Section 3.3.4, Table 3, App A. 

The auditee was found to be 
compliant with the relevant 
requirements set out in the consent 
and OTMPPS, and there were no 
complaints or incidents registered 
by the auditee or Council, for the 
audit period, in this respect. 

3 Schedule 2, Conditions B1 – B6: Traffic and Access Section 3.3.3, Table 3, App A 

The auditee was found to be 
compliant with the requirements set 
out in the consent and OTMPPS, 
and there were no complaints or 
incidents registered by the auditee 
or Council, for the audit period, in 
this respect. 

4 Schedule 2, Conditions B12 – B13: Waste Management Plan Section 3.3.2, Table 3, App A 

The auditee was found to be largely 
compliant with the relevant 
requirements set out in the consent 
with respect to waste management. 
However the auditor has noted 
areas for improvement in the 
recording and reporting of waste 
classifications for both incoming 
and outgoing waste. These 
recommendations are provided in 
Table 3 and App A. 
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Ref No. Issues and Focus How Addressed 

5 Consultation with the NSW Environment Protection Authority 
and Cumberland City Council is sufficient for this audit. 

Section 3.5 Complaints and S3.6 
Incidents. 

The auditor has consulted with both 
the EPA and Council and has noted 
two issues / complaints registered 
by these agencies (one relating to 
an exceedance in discharge limits 
to the industrial trade waste system) 
and was referred to Sydney Water. 
The other complaint registered by 
Council relates to hydrocarbon 
emissions. Recommended 
corrective actions have been 
provided in the relevant parts of 
Table 3 and App A. 

 

2.2.2 Preparing Audit Activities  

The Auditor performed a document review, prepared an audit plan, and prepared work documents 

(audit checklists) and distributed to the auditee’s Project team in preparation for the Independent 

Environmental Audit.  

The primary documents reviewed prior to and after the site visit are as follows: 

• Development consent SSD-10407, 26 November 2021 

• Environmental Impact Statement – Yennora Liquid Waste Treatment Plant, 14-16 Kiora 

Cresent, Yennora, Rev 4, November 2020. 

• Response to Submissions (RtS) - Yennora Liquid Waste Treatment Plant, 14‐16 Kiora 

Crescent, Yennora (SSD 10407), Rev 2, 16 February 2021. 

• Operational Environmental Management Plan (OEMP), Rev 3, Benbow Environmental, 

21/7/22. 

• Operational Traffic Plan & Parking Strategy, Rev 4, Benbow Environmental, 29/6/22. 

• Air Quality and Odour Management Plan (AQOMP) Rev. 2 – Benbow Environmental, 

28/4/22.  

• Air Quality and Odour Management Plan (AQOMP) Rev. 3 – Benbow Environmental, 

6/11/23.  

• Surface Water Management Plan, Rev 3, Benbow Environmental, 28/6/22. 

• Waste Management Plan, Rev 3, Benbow Environmental, 28/6/22. 

• Emergency Plan, Rev 2, 2/4/22. 

• Interim Overnight Parking Plan, Rev B, 18/11/21. 

• EPA Licence 20444, Variation, August 2022. 

• DPE Assessment Report SSD-10407 Recommendation. 
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2.2.3 Site Personnel Involved 

The on-site audit activities took place on 7 March 2024. The following personnel took part in the 

audit along with the auditor: 

• Simon Saba, Group General Manager, Enviro Waste Services Group. 

• Tony Salloum, HSEQ & Compliance Manager, Enviro Waste Services Group. 

• John-Paul Hawach – Operations Manager, Enviro Waste Services Group. 

2.2.4 Meetings 

Opening and closing meetings were held between the Auditor and Project personnel.  

During the opening meeting, held at the start of the 7 March 2024 audit session, the objectives and 

scope of the Independent Environmental Audit, the resources required, and methodology to be 

applied were discussed.  

At the closing meeting, held on 7 March 2024, the preliminary audit findings were presented, 

additional information required was outlined, preliminary recommendations (as appropriate) were 

made, and post-audit corrective actions were confirmed. 

2.2.5 Interviews 

The Auditor conducted interviews during the site inspection with key personnel involved in the 

Project operation, including those with responsibility for environmental management, to assist with 

verifying the compliance status of the development. All other communication was conducted 

remotely, which included detailed request for information and auditee responses to the request. 

Audit interviews were conducted on 7 March 2024 with the following people: 

 Simon Saba, Group General Manager, Enviro Waste Services Group. 

 Tony Salloum, HSEQ & Compliance Manager, Enviro Waste Services Group. 

 Ravi Maharaj – Technical Manager, Enviro Waste Services Group. 

 Rob Kennane – Factory Manager, Enviro Waste Services Group. 

 John-Paul Hawach – Operations Manager, Enviro Waste Services Group. 

Additionally, phone and/ or email contact and discussions with respect to the audit and the 

provision of relevant documentation have been held with: 

 Simon Saba, Group General Manager, Enviro Waste Services Group. 

 Tony Salloum, HSEQ & Compliance Manager, Enviro Waste Services Group. 
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2.2.6 Site inspection 

An onsite inspection of the project was conducted by the auditor on 7/3/24 and included a visual 

inspection and interviews with key staff/stakeholders on the following areas: 

 Site entry and truck access  

 Indoor operations (including enclosure roller doors) 

 Truck emptying tank and grid/filter system 

 Biotrickling filter / activated carbon filter system 

 Liquid waste treatment tanks 

 Vertical dispersion stack above roofline 

 Deodoriser 

 DAF unit 

 Wash down area and drains/surface water runoff controls/treatment 

 Bunding for tanks 

 Waste processing/storage areas and buildings 

 General waste processing/treatment, storage and collection areas, equipment and bins 

 Onsite turning bays and parking areas (both onsite and offsite) 

 Yards and storage areas 

Photos are presented in Appendix D. 

 

2.2.7 Document review 

The Independent Environmental Audit included investigation and review of Project files, records and 

documentation that acts as evidence of compliance (or otherwise) with a compliance requirement.  

 

2.2.8 General Audit Findings 

Independent Environmental Audit findings were based on verifiable evidence. The evidence 

included:  

• relevant records, documents and reports 

• interviews of relevant site personnel 

• photographs 
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• figures and plans, and 

• site inspections of relevant locations, activities and processes. 

 

2.2.9 Compliance evaluation 

The Auditor determined the compliance status of each compliance requirement using the 

descriptors from Table 2 of the IAPAR. These are replicated in Table 2 below.  

Table 2: Compliance status descriptors 

Status Description 

Compliant 
The Auditor has collected sufficient verifiable evidence to demonstrate that all elements of the 
requirement have been complied with within the scope of the audit. 

Non-compliant 
The Auditor has determined that one or more specific elements of the conditions or requirements 
have not been complied with within the scope of the audit. 

Not Triggered 
A requirement has an activation or timing trigger that has not been met at the time when the audit is 
undertaken, therefore an assessment of compliance is not relevant. 

Observations and notes may also be made to provide context, identify opportunities for 

improvement or highlight positive initiatives. 

Table 2-1: Additional Compliant status descriptors 

Descriptor  Explanation  

Opportunity for Improvement 

(OFI) 

A suggestion or opportunity to implement good or better practice to 

improve effectiveness, further reduce exposure to risk or improve 

information management. When specifically stated as a 

Recommendation, a formal response and action plan are required. 

Observation (OBS) Documented requirement and/ or implementation issue which may not 

strictly affect required performance or compliance outcomes. Also 

termed a non-conformance (as opposed to non-compliance) in the 

industry, observations could be an early indication of potential non-

compliance and/ or an adverse performance outcome. 

 

2.2.10 Evaluation of post approval documentation 

The Auditor assessed whether post approval documents: 

• have been developed in accordance with the CoCs and all other environmental licences and 

approvals applicable to the Project (if any) and their content is adequate, and 

• have been implemented in accordance with the CoCs and all other environmental licences 

and approvals applicable to the Project (if any).  

The adequacy of post approval documents was determined on the basis of whether: 
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• there are any non-compliances resulting from the implementation of the document. 

• whether there are any opportunities for improvement. 

2.2.11 Completing the audit 

The Independent Environmental Audit Report was distributed to the proponent to review and 

check factual matters and for input into actions in response to findings (where relevant). The 

Auditor retained the right to make the final findings or recommendations based on the facts 

presented. 
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3. AUDIT FINDINGS 

3.1 Approvals and documents audited, and evidence 

sighted 

The requirements audited comprised all the conditions from Conditions of Consent of SSD-10407 

applicable to the works being undertaken, and selected mitigation measures and commitments 

from the following plans:  

• Operational Environmental Management Plan (OEMP), Rev 3, Benbow Environmental, 

21/7/22. 

• Operational Traffic Plan & Parking Strategy, Rev 4, Benbow Environmental, 29/6/22. 

• Air Quality and Odour Management Plan (AQOMP) Rev. 2 – Benbow Environmental, 

28/4/22.  

• Air Quality and Odour Management Plan (AQOMP) Rev. 3 – Benbow Environmental, 

6/11/23.  

• Surface Water Management Plan, Rev 3, Benbow Environmental, 28/6/22. 

• Waste Management Plan, Rev 3, Benbow Environmental, 28/6/22. 

• Emergency Plan, Rev 2, 2/4/22. 

• Interim Overnight Parking Plan, Rev B, 18/11/21. 

The evidence sighted against each requirement is detailed within Appendix A.    

3.2 Non-compliance, Observations and Actions 

This Section, including Table 3, presents the non-compliances and observations from the 

Independent Environmental Audit. Actions in response to each of the findings are also presented. 

Detailed findings against each requirement are presented in Appendix A.  

Of the total 87 number of requirements audited, there were 14 non-compliances and 14 observations 

identified with respect to the CoC. These relate to:  

◦ Administrative requirements, 2 non-compliances and 4 observations. 

◦ Technical requirements, 12 non-compliances and 10 observations.  

The main areas of high-risk for immediate attention include the provision of sufficient bunding for 

the wastewater processing and treatment/storage tanks and the prevention of contaminated surface 

water run-off offsite and into the Council’s stormwater system and/ or local waterways. 
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Table 3: Audit findings and actions 

Item Ref 

(CoC) 

Type Details of Requirement and Audit Finding Proposed or completed action By whom and by 

when 

Status / 

Auditee 

Response 

IA_01 A1 Observation Requirement: 

A1. In addition to meeting the specific 

performance measures and criteria in this 

consent, all reasonable and feasible measures 

must be implemented to prevent, and if 

prevention is not reasonable and feasible, 

minimise, any material harm to the 

environment that may result from the 

construction and operation of the development, 

and any rehabilitation required under this 

consent. 

Observation 

The auditor notes that there were two 

complaints notified by the EPA and Council, 

the first relating a complaint received by the 

EPA on 3/8/22 regarding the disposal of 

treated chromium and ammonia waste into the 

trade waste system. The EPA notes this matter 

was referred to Sydney Water. 

The complaint registered by Council relates to 

hydrocarbon odour/emission registered in the 

last two months prior to the finalisation of this 

audit report. The auditor has requested further 

The auditor requests that the 

auditee consult with Council and 

provide further details on the 

registered complaint, nature/impact 

of the complaint, and any corrective 

actions/mitigations to be 

implemented, as well as 

preventative action for avoid such a 

repeat. 

The auditor also recommends the 

auditee consult with a consultant 

and Council on a more permanent 

and effective solution to prevent 

contaminated surface water runoff 

from the two main driveway 

entrances into Council’s stormwater 

system during heavy rainfall events, 

and if approved by Council and the 

Department, to implement such 

measures. 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

OPEN 
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Item Ref 

(CoC) 

Type Details of Requirement and Audit Finding Proposed or completed action By whom and by 

when 

Status / 

Auditee 

Response 

details from Council as the auditee is unaware 

of the complaint. 

Additionally, the auditor noted some signs of 

tracking / runoff of contaminated surface water 

and sediment offsite which has the potential to 

enter the Council stormwater system and 

nearby waterways during heavy rainfall. 

IA_02 A2 Non-

compliance 

Requirement: 

A2. The development may only be carried out: 

(a) in compliance with the conditions of 

this consent; 

(b) in accordance with all written directions 

of the Planning Secretary;  

(c) in accordance with the EIS and 

Response to Submissions and Additional 

Information;  

(d) in accordance with the Development 

Layout in Appendix 1; and 

(e) in accordance with the management 

and mitigation measures in Appendix 2. 

 

The auditee to immediately 

implement and close out the 

recommended corrective actions 

identified for these non-

compliances.  

Additionally, the auditee should 

notify the Department of all non-

compliances identified in this audit 

as required in CoC C9. 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

OPEN 
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Non-compliance 

The auditor has found several non-

compliances in the operation of this 

development with the consent and these are 

listed in this Table 3 and Appendix A. 

IA_06 A6 Observation Requirement: 

Processing and Storage Capacity 

A6. The Applicant must not: 

(a) receive or process more than 100,000 

tonnes of industrial liquid waste per year;  

(b) receive or process more than 10,000 

tonnes combined of liquid product waste, liquid 

food waste, shoes, make up or clothes per year; 

(c) store more than 377 tonnes of liquid 

waste at any one time (industrial liquid waste 

and liquid product waste) at the Liquid Waste 

Treatment Plant (LWTP) at 14 Kiora Crescent;  

(d) store more than 100 tonnes (combined) 

of liquid product, liquid food waste, shoes, make 

up or clothes at any one time at Waste 

Processing Facility (WPF) at 16 Kiora Crescent; 

and 

The auditee should improve the 

reporting and accuracy of 

description of waste types/sources 

and volumes of waste received and 

processed to bring closer into 

compliance and in accordance with 

the WMP and example tables set 

out within e.g. Table 4-2 Waste 

Generation (type/source, code, 

classification, quantity & 

management) and incoming and 

outgoing waste record – pages 29 & 

30 of WMP. 

The auditor notes that the auditee 

has made changes to their 

procedures and provided the 

auditor with evidence of their 

improved recording/reporting 

templates on 27/06/24. 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

CLOSED 
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(e) receive dairy products, including out-of-

date dairy products. 

Observation 

The auditor notes that on the evidence 

provided the auditee has not exceeded their 

waste receiving and processing limits. 

However the auditor notes that the 

characterisation and breakdown of waste (as 

per the data/reports provided) is not exactly 

consistent with the definitions in this CoC and 

the WMP. For example, there is no accurate 

and discrete recording of waste type for liquid 

food waste, shoes, make-up or clothes. These 

have been only generally classified and 

recorded in the monthly reports, and it appears 

that there is an opportunity for improvement 

in this regard to bring further into compliance 

with the recording tables/samples provided in 

the WMP. 

(a & b) The data and reports provided for 

waste received/processed since the 

commencement of operation and during the 

audit period shows that it is below the limit of 

100,000 tonnes per annum for industrial liquid 
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waste and less than 10,000 tonnes per annum 

for mixed waste. 

(c) At the time of the on-site inspection there 

was no evidence of storage of industrial liquid 

waste in excess of 366 tonnes. 

(d) At the time of the on-site inspection, there 

was no storage of more than 100 tonnes of 

combined waste. 

(e) at the time of the on-site inspection, and in 

the document review conducted, there was no 

evidence of receipt of dairy products.  

IA_08 A8 Non-

compliance 

Requirement: 

NOTIFICATION OF COMMENCEMENT 

A8. The date of commencement of each of the 

following phases of the development must be 

notified to the Department in writing, at least 

one month before that date: 

a) construction; 

b) operation;  

c) cessation of operations 

 

The auditee should notify the 

Department of this non-compliance 

as required by CoC C8 ‘Non-

compliance Notification’, within 7 

days of the non-compliance. 

Auditee (GM and 

EHS Manager)  

Within 7 days from 

date of the audit 

report. 

OPEN 
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Non-compliance 

The date of commencement notified to the 

Department is 23/10/23 and it was notified to 

the Department via a letter dated 17/11/23, 

submitted to the Planning Portal. This 

notification of operation was submitted to the 

Department nearly one year following 

commencement of operation. 

IA_12 A12 Observation Requirement: 

A12. Where conditions of this consent require 

consultation with an identified party, the 

Applicant must: 

(a) consult with the relevant party prior to 

submitting the subject document to the 

Planning Secretary for approval; and 

(b) provide details of the consultation 

undertaken including: 

(i) the outcome of that consultation, matters 

resolved and unresolved; and  

(ii) details of any disagreement remaining 

between the party consulted and the Applicant 

The auditee has updated the 

AQOMP Version 3 to accurately 

reflect the odour treatment system 

and has notified the Department of 

the update through a Modification 

Report and letter via the Planning 

Portal.  

The Auditor recommends that the 

auditee consult further with the EPA 

on the existing odour treatment 

system and the updated AQOMP v3, 

and seek any comments, as previous 

EPA comments and consultations 

were based on an inaccurate 

representation of the odour 

treatment system and controls. 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

OPEN 
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and how the Applicant has addressed the 

matters not resolved. 

 

Observation 

AQOMP:   

A draft copy of the AQOMP was provided to 

the EPA on 20 January 2022. An email response 

from the EPA was provided on 7 April 2022 and 

is detailed in Attachment 1 of the AQOMP. 

However it should be noted that the details of 

the odour treatment system described in the 

AQOMP and which the EPA was consulted on 

were inaccurate and incorrect. The AQOMP 

describes a biotrickling filter system being in 

place to treat odour, whereas in reality, there is 

no biotrickling filter system in place (and 

witnessed at the time of the inspection), but 

rather a dry activated carbon filter system.  

IA_13 A13 Observation Requirement: 

A13. With the approval of the Planning 

Secretary, the Applicant may: 

a) prepare and submit any strategy, plan 

or program required by this consent on a staged 

The auditee should seek approval 

from the Planning Secretary for the 

updated AQOMP and its 

implementation, including any 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

OPEN 
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basis (if a clear description is provided as to the 

specific stage and scope of the development to 

which the strategy, plan or program applies, the 

relationship of the stage to any future stages 

and the trigger for updating the strategy, plan 

or program); 

b) combine any strategy, plan or program 

required by this consent (if a clear relationship is 

demonstrated between the strategies, plans or 

programs that are proposed to be combined); 

and 

c) update any strategy, plan or program 

required by this consent (to ensure the 

strategies, plans and programs required under 

this consent are updated on a regular basis and 

incorporate additional measures or 

amendments to improve the environmental 

performance of the development). 

 

Observation 

There has been an updating of the AQOMP to 

correct an inaccurate description of the actual 

odour treatment system in place and 

necessary consultations with the 

EPA on the AQOMP and EPL. 
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previously described in the 

EIS/Consent/OEMP/AQOMP and EPL. 

The updated AQOMP_Rev 3 is dated 6/11/23 

and was submitted to the Planning Secretary, 

via the Planning Portal but approval by the 

Planning Secretary has not yet been attained. 

IA_30 B3 Observation Requirement: 

B3. Prior to commencement of operation, the 

Applicant must prepare a Parking Strategy for 

the Development to the satisfaction of the 

Planning Secretary. The Parking Strategy must 

form part of the OTMP required by Condition B5 

and the OEMP required by Condition C2 and 

must: 

a) be prepared in consultation with 

Council; 

b) detail the number and location(s) of 

parking spaces for all vehicles associated with 

the development, including any off-site 

locations; 

c) include a requirement for heavy 

vehicles to always use approved off-site parking, 

when available, in preference to onsite parking;  

The auditee should provide 

evidence of submission of this Plan 

to the Department and 

documentation of satisfaction and/ 

or approval of the Planning 

Secretary. 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

OPEN 
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d) provide details of contingency 

measures, such as restrictions in processing 

capacity or hours of operation of the LWTP or 

WPF, which are required when heavy vehicles 

are parked onsite, including triggers for 

measures and restrictions; 

e) include a firm commitment to adhere to 

any contingency measures and restrictions 

identified in (d) above, including any reduction 

in hours of operation; 

f) include a program to monitor the 

effectiveness of these measures; and  

g) if necessary, detail procedures for 

notifying neighbouring properties and Council 

of any potential disruptions to parking. 

The Parking Strategy must be revised to the 

satisfaction of the Planning Secretary in the 

event onsite or off-site parking arrangements 

are amended in the future. 

 

Observation 
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There is no record of Planning Secretary 

approval or documentation of their 

satisfaction. 

IA_31 B4 Non-

compliance 

Requirement: 

B4. The Applicant must: 

a) not commence operation until the 

Parking Strategy required by Condition B3 is 

approved by the Planning Secretary; and  

b) implement the most recent version of 

the Parking Strategy approved by the Planning 

Secretary for the duration of the development. 

Non-compliance 

The auditor has not been able to find evidence 

of Planning Secretary approval of the OTMPPS 

prior to the notified commencement of 

operation on 23/10/22. 

The auditee should provide 

evidence of submission of this Plan 

to the Department and 

documentation of approval by the 

Planning Secretary. 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

OPEN 

IA_32 B5 Observation Requirement: 

Operational Traffic Management Plan 

B5. Prior to the commencement of operation, 

the Applicant must prepare an Operational 

Traffic Management Plan (OTMP) for the 

The auditee should provide 

evidence of submission of this Plan 

to the Department and 

documentation of satisfaction of the 

Planning Secretary. 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

OPEN 
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Development to the satisfaction of the Planning 

Secretary. The plan must form part of the OEMP 

required by Condition C2 and must: 

(a) be prepared by a suitably qualified and 

experienced person(s); 

(b) be prepared in consultation with Council; 

(c) detail the measures that are to be 

implemented to ensure road safety and network 

efficiency during operation; 

(d) detail the measures that are to be 

implemented to ensure delivery vehicle arrival 

times are appropriately staggered to ensure 

arriving heavy vehicles so not queue on the road 

network, including the use of a vehicle tracking 

system;  

(e) detail heavy vehicle routes, access and 

parking arrangements;  

(f) include a Driver Code of Conduct to: 

(i) minimise the impacts on the local and 

regional road network; 

(ii) minimise conflicts with other road users; 

(iii) minimise road traffic noise; 



 

Independent Environmental Audit Report – Yennora LWTP | Version 1.2 | Final 

  Page | 34 

Item Ref 

(CoC) 

Type Details of Requirement and Audit Finding Proposed or completed action By whom and by 

when 

Status / 

Auditee 

Response 

(iv) ensure truck drivers use specified haul 

routes; and 

(g) include a program to monitor the 

effectiveness of these measures. 

Observation 

There is no record of Planning Secretary 

documentation or evidence of their satisfaction 

with this Plan. 

IA_33 B6 Non-

compliance 

Requirement: 

B6. The Applicant must: 

a) not commence operation until the 

OTMP required by Condition B5 is approved by 

the Planning Secretary; and  

b) implement the most recent version of 

the OTMP approved by the Planning Secretary 

for the duration of the development. 

Non-compliance 

The auditor has not been able to find evidence 

of Planning Secretary approval of the OTMPPS 

prior to the notified commencement of 

operation on 27/10/23. 

The auditee should provide 

evidence of submission of this Plan 

to the Department and 

documentation of approval by the 

Planning Secretary. 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

OPEN 
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IA_39 B12 Observation Requirement: 

Waste Management Plan 

B12. Prior to the commencement of operation, 

the Applicant must prepare a Waste 

Management Plan (WMP) for the development, 

to the satisfaction of the Planning Secretary. The 

WMP must form part of the OEMP required by  

Condition C2 and must: 

a) be prepared by a suitably qualified and 

experienced person(s);  

b) include suitable provision to monitor 

the: 

(i) quantity, type and source of waste received 

on site; and 

(ii) quantity, type and quality of the outputs 

produced on site. 

c) ensure that: 

(i) all waste that is controlled under a tracking 

system has the appropriate documentation prior 

to acceptance at the site; and 

The auditor recommends 

improvements to: 

1. waste classification of 

received/processed waste as per 

Table 4-2 in the WMP (e.g waste 

type/source, code, classification, 

quantity (in tonnes as per the 

Consent and EPL), and 

management). 

2. tracking of incoming and 

outgoing waste and records as per 

examples on page 29 & 30 of WMP 

3. providing further 

documentation of offsite waste 

removal e.g. sludge by licensed 

waste contractors 

4. conducting an independent 

waste audit by environmental 

consultant, as recommended in the 

WMP. 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

OPEN 
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(ii) staff receive adequate training to be able to 

recognise and handle any hazardous or other 

prohibited waste. 

d) include procedures for ensuring waste 

would be appropriately managed during 

unexpected machinery breakdown. 

Observation 

The auditor notes that a WMP has been 

developed in accordance with the 

requirements in this CoC, and that this was 

completed prior to the notified date of 

commencement of operation on 27/10/23. 

However, there is no documented evidence 

showing that this was done to the satisfaction 

of the Planning Secretary. 

Additionally, while the WMP adequately covers 

and specifies the management actions to be 

carried out by the auditee (as per the 

requirements of this CoC), the actual and full 

implementation of these management actions 

needs to be further improved. 
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IA_40 B13 Non-

compliance 

Requirement: 

B13. The Applicant must: 

a) not commence operation until the WMP 

is approved by the Planning Secretary; and  

b) implement the most recent version of 

the WMP approved by the Planning Secretary 

for the duration of the development. 

Non-compliance 

The auditor has not been able to find evidence 

of Planning Secretary approval of the WMP 

prior to the notified commencement of 

operation on 27/10/23. 

The auditee should follow up with 

the Department and seek approval 

of the WMP. 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

OPEN 

IA_42 B15 Non-

compliance 

Requirement: 

B15. The Applicant must ensure the stormwater 

system does not direct contaminated 

stormwater to Council’s stormwater system. 

Non-compliance 

The auditor noted some evidence of possible 

contaminated surface water tracking offsite 

and into the Council drain. 

The auditor notes that some 

provisions are being taken by the 

auditee to capture this runoff in a 

sealed and controlled sump at the 

boundary but that this may be 

insufficient to prevent overflow and 

runoff into Council drains during 

heavy rainfall events.   

The auditor recommends the 

installation of elevated bunding at 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

OPEN 
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The auditor also notes that the monitoring 

results at the two monitoring points (taken 

twice yearly) have shown continuous 

exceedances against the criteria and limits set 

in the SWMP. 

the entrance perimeter and 

boundary so as to contain any 

surface water runoff and prevent it 

from running offsite during heavy 

rain and storm conditions. The 

auditor recommends that the 

auditee consult and agree with 

Council on the best design and 

operational mechanisms for such 

on-site capture and treatment, and 

the possible removal of subsequent 

surface water testing conditions 

under this consent once such a 

system is installed and satisfactory 

operational. 

IA_43 B16 Observation Requirement: 

Surface Water Management Plan 

B16. Prior to the commencement of operation, 

the Applicant must prepare a Surface Water 

Management Plan (SWMP) to the satisfaction of 

the Planning Secretary. The SWMP must form 

part of the OEMP required by Condition C2 and 

must: 

The auditor recommends that the 

auditee consult with Council on the 

design and installation of a more 

permanent and effective solution for 

contaminated offsite surface water 

runoff, including raising the 

elevation of the entrance driveway 

and associated internal intercepting 

drain/bund creating an inward slope 

and associated surface water 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

OPEN 
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a) detail water use, metering, disposal and 

management on-site; 

b) detail the management of wastewater 

streams on-site; 

c) include suitable provision to monitor 

the surface water impact assessment criteria, 

including trigger levels for investigating and 

potential adverse surface water impacts;  

d) include spill management procedures; 

and 

e) a protocol for the investigation and 

mitigation of identified exceedances of the 

surface water impact assessment criteria. 

Observation 

The potential for such overflows during high 

rainfall events is also noted in the SWMP, and 

recommendations have been made for 

monitoring of stormwater during periods 

where >3mm (in OEMP) or >50 mm (in SWMP) 

of rain falls on the site within a 24 hour period.  

However the auditor how found a discrepancy 

and inconsistency in the triggers required to 

conduct the surface water monitoring at the 

two monitoring locations, with monitoring only 

collection drain/bund to ensure 

containment of all surface water 

onsite for treatment and discharge 

through the approved trade waste 

discharge points.  

If such a design and mechanism can 

be agreed between the auditee and 

Council, and approved by the 

Planning Secretary, then the auditee 

could submit a request to the 

Planning Secretary to modify the 

SWMP and remove the 

requirements for monitoring of 

stormwater runoff during rainfall 

events. 
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required twice yearly whereas the trigger for 

heavy rainfall monitoring may be regularly 

exceeded (ie. more than twice yearly).  

The auditor finds that the above provisions are 

not a sufficient nor an ideal permanent 

solution due to the potential for offsite 

pollution, and the monitoring provisions do 

not mitigate the impact, especially given the 

fact that the rainfall trigger for monitoring is 

likely to be more regularly exceeded (i.e. more 

than twice a year which is the frequency of 

required sampling). 

Additionally, there are no sufficient mitigations 

for managing offsite pollution once it has 

occurred.  

IA_44 B17 Non-

compliance 

Requirement: 

B17. The Applicant must: 

(a) not commence operation until the SWMP 

required by Condition B16 is approved by the 

Planning Secretary; and  

(b) implement the most recent version of the 

SWMP approved by the Planning Secretary for 

the duration of the development. 

The auditee should seek approval of 

the SWMP from the Planning 

Secretary. 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

OPEN 
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Non-compliance 

The auditor has not been able to find evidence 

of Planning Secretary approval of the SWMP 

prior to the notified commencement of 

operation on 27/10/23. 

IA_46 B19 Observation B19. The Applicant must install and operate 

equipment in line with best practice to ensure 

that the development complies with all load 

limits, air quality criteria/air emission limits and 

air quality monitoring requirements as specified 

in the EPL applicable to the site. 

Observation: 

The AQOMP describes a biotrickling filter 

system as being in place where in fact the 

odour treatment system in operation involves a 

granular carbon filter system. 

The auditor notes that the AQOMP has since 

been revised following the Independent Odour 

Audit to describe the existing system in 

operation, and that DPE was notified of the 

update to the AQOMP through a Modification 

Report. 

The auditor recommends: 

1. That a procedure to 

regularly check/inspect and 

maintain the activated carbon filter 

be developed and implemented and 

that the activated carbon granules 

be replaced every 3-6 months to 

ensure efficacy and required 

performance, as required.  

2. That should future and 

repeated air quality / odour 

sampling exceedances be recorded, 

that the auditee commission a 

review, and consider the installation 

of biotrickling filter system, 

especially where there are additional 

benefits and added value in using 

such a system to achieve 

compliance and performance 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

OPEN 
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The auditor notes that the existing granular 

carbon filter appears, on the basis of the odour 

testing results, air quality monitoring and 

record of complaints, to be capable of treating 

odour to the required standard, particularly 

when checked and maintained regularly. 

The auditor notes that general compliance of 

the EPL limits for VOCs and Benzene have been 

achieved (with the exception) of an exceedance 

for the DAF, and therefore using the existing 

system, and with implementation of the 

corrective action/recommendation for odour 

extraction/ventilation and treatment / release 

via the carbon filter and stack, might continue 

to be sufficient. 

This is especially the case were more frequent 

checking and replacement of the granulated 

activated carbon (between 3-6 months) and 

proper dosing of caustic into the DAF unit is 

implemented. 

outcomes, as well as allow cost and 

operational and maintenance 

efficiencies. 

IA_47 B20 Observation Requirement: 

B20. All tanks must vent to the biotrickling filter 

system and the air discharged from the 

biotrickling filter must be exhausted through the 

The auditee should seek approval of 

the updated AQOMP Ver 3, 

correcting the description of the 

odour treatment system (i.e. carbon 

filter) and consult with the EPA to 

Auditee (GM and 

EHS Manager)  

OPEN 
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stack 6 m above the roofline. The biotrickling 

filter system stack must have a compliant 

sampling plane in accordance with AS4323.1-

1995. 

Observation 

As mentioned above, the auditor notes that 

there was a discrepancy between the odour 

treatment system described in the EIS, RtS, 

Consent and AQOMP and that in operation at 

the site. The existing odour treatment system 

on site includes a granular carbon filter system 

through which extracted air/odour from the 

plant is reticulated/exhausted, and emitted 

through a stack. There is currently no, nor has 

there every been, according to the evidence 

provided to the auditor, a biotrickling filter 

system. A more accurate description of the 

odour treatment system has now been 

provided in the updated AQOMP v3 and 

Modification Report submitted to the 

Department. 

The auditor notes that at the time of the 

Independent Odour Audit inspection the 

carbon filter system did vent to the emission 

seek endorsement and approval of 

the AQOMP, as well as correction of 

any references to the odour 

treatment system in this consent 

and the EPL. 

Within 8 weeks 

from date of audit 

report. 
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Item Ref 

(CoC) 

Type Details of Requirement and Audit Finding Proposed or completed action By whom and by 

when 

Status / 

Auditee 

Response 

stack but the DAF (Dissolved Air Flotation) 

treatment tank did not. 

The auditor also notes that at the time of the 

Independent Odour Audit inspection the stack 

above the roofline was approx. 3m and not 6m 

as described in the EIS and AQOMP).  

Since then, and at the time of the on-site 

inspection for this Independent Environmental 

Audit both the venting of the DAF unit to the 

Carbon Filter and the height of the stack have 

been corrected and are now compliant with 

this requirement. 

The sampling plane also appears to be in 

accordance with the standards, and has been 

verified by the qualified odour testing 

consultant, Ektimo. 

Additionally, the AQOMP has now been 

updated to accurately describe the existing 

odour treatment system in place and the 

Department has been notified of the changes. 

IA_48 B21 Observation Requirement: 

B21. Prior to the commencement of operation, 

the Applicant must prepare an Air Quality and 

Given the AQOMP has been 

updated and modified (version 3), 

the EPA should be consulted on 

Auditee (GM and 

EHS Manager)  

OPEN 
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Item Ref 

(CoC) 

Type Details of Requirement and Audit Finding Proposed or completed action By whom and by 

when 

Status / 

Auditee 

Response 

Odour Management Plan (AQOMP) to the 

satisfaction of the Planning Secretary. The 

AQOMP must form part of the OEMP required 

by Condition C2. The AQOMP must: 

a) be prepared by a suitably qualified and 

experienced person(s); 

b) be prepared in consultation with the 

EPA; 

c) detail and rank all emissions from all 

sources of the development, including odour; 

d) describe a program that is capable of 

evaluating the performance of the operation 

and determining compliance with key 

performance indicators; 

e) identify the control measures that that 

will be implemented for each emission source; 

and 

f) describe the following for each of the 

proposed controls: 

(i) key performance indicator; 

(ii) monitoring method; 

these changes and their comments 

and endorsement sought. 

The auditor recommends that the 

auditee seek approval of the 

modified plan from the Department. 

Within 8 weeks 

from date of audit 

report. 
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Item Ref 

(CoC) 

Type Details of Requirement and Audit Finding Proposed or completed action By whom and by 

when 

Status / 

Auditee 

Response 

(iii) location, frequency and duration of 

monitoring; 

(iv) record keeping; 

(v) complaints register; 

(vi) response procedures; and 

(vii) compliance monitoring. 

Observation: 

CoC B21 (b) requires the AQOMP be prepared 

in consultation with the EPA and this was done 

on the previous v2 of the plan. However 

version 2 of the AQOMP had an inaccurate and 

incorrect description of the odour treatment 

system in place and therefore all comments 

from the EPA as well as the EPL are based on 

an incorrect description of the system and 

assumption of that odour treatment system 

being in place. 

IA_49 B22 Observation Requirement:  

The Applicant must: 

The auditor recommends follow up 

with the Department and 

attainment of the Planning 

Secretary’s approval for the 

AQOMP. 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

OPEN 
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Item Ref 

(CoC) 

Type Details of Requirement and Audit Finding Proposed or completed action By whom and by 

when 

Status / 

Auditee 

Response 

(a) not commence operation until the 

AQOMP required by Condition B21 is approved 

by the Planning Secretary; and 

(b) implement the most recent version of 

the AQOMP approved by the Planning Secretary 

for the duration of the development. 

Observation:  

The auditor notes that the auditee notified 

commencement of operation to DPE in letter 

dated 17/11/23, with the date of 

commencement of operation being 23/10/22. 

The auditee had developed the AQOMP prior 

to the commencement of operation but had 

not sought nor attained approval for the plan 

by the Planning Secretary. 

The auditee noted that they had overlooked 

this requirement.  

The auditor notes that since then the auditee 

has submitted a modification report (dated 

26/2/24) and the updated AQOMP v3 for 

Planning Secretary approval. 

The auditor understands that at the time of the 

audit interview and on-site inspection on 
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Item Ref 

(CoC) 

Type Details of Requirement and Audit Finding Proposed or completed action By whom and by 

when 

Status / 

Auditee 

Response 

7/3/24, Planning Secretary approval was still 

pending and the auditor recommends follow 

up with the Department on the attainment of 

this approval. 

IA_50 B23 Observation Requirement:  

The Applicant must ensure the development 

does not cause or permit the emission of any 

offensive odour (as defined in the POEO Act). 

Observation:  

Of the required odour monitoring conducted 

and results reported, there was one 

exceedance for the DAF unit, with results 

showing 4,600 OU versus the maximum 

modelled concentration limit of 2,050 OU. The 

exceedance, if not mitigation, may have the 

potential to impact the nearest industrial 

receivers in the immediately and adjacent area.  

The auditor notes that the nearest residential 

sensitive receivers are located 330m south-

southeast of the site. 

To verify the potential impact of this 

exceedance, the auditee engaged their 

consultant Benbow and sub-consultant Ektimo 

The auditor recommends the 

auditee implement the below three 

corrective actions to help reduce the 

potential for any such exceedances 

in future, and mitigate any such 

events, including: 

- More regular and scheduled 

routine checks and inspections of 

the carbon filter with 3-6 month 

replacement of carbon granules, as 

required, as well as a review of the 

treatment system and potential 

installation of a more effective 

system, in consultation with the EPA 

and with the approval by 

Department, should repeated 

exceedances occur in future. 

- Increase in the height of the 

vent stack from 3 to the required 

6m. 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

OPEN 
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Item Ref 

(CoC) 

Type Details of Requirement and Audit Finding Proposed or completed action By whom and by 

when 

Status / 

Auditee 

Response 

to conduct additional odour modelling to 

determine the impact of the exceedance on 

the nearest sensitive receivers (Odour 

Audit_Rev_2_June _2023 Benbow 

Environmental). The results show that even 

with the exceedance at the DAF, the ground 

level impacts are still below the concentration 

limit of 7 OU and is considered minor and 

unlikely to cause a nuisance to the nearest 

sensitive receivers.  

The auditor notes there was an odour related 

complaint (hydrocarbon emissions) registered 

by the Council in the two months proceeding 

this audit report, but not further details have 

yet been provided following a request by the 

auditor. 

- Installation of odour 

extraction (fan exhaust) above DAF 

unit and reticulation to carbon filter 

and stack. 

The auditee should consult with the 

Council to request further details on 

the more recent complaint 

registered, including the nature of 

the complaint/source, impacts, and 

possible corrective and preventative 

actions to be implemented.  

IA_51 B24 Observation Requirement:  

The Applicant must carry out an Odour Audit of 

the development no later than six months after 

the commencement of operation of the 

development. Division 9.4 of Part 9 of the EP&A 

Act applies to this audit which is for the purpose 

of auditing the development against the odour 

The auditee should notify the 

Department of the non-compliance 

with respect the date for initiation of 

the approved  Independent Odour 

Audit. 

The auditor recommends the 

auditee implement the corrective 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

OPEN 
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Item Ref 

(CoC) 

Type Details of Requirement and Audit Finding Proposed or completed action By whom and by 

when 

Status / 

Auditee 

Response 

impact predictions of the development. The 

audit must:  

(a) be carried out by a suitably qualified, 

experienced and independent person(s), whose 

appointment has been endorsed by the 

Planning Secretary; 

(b) audit the development in full operation; 

(c) include a summary of odour complaints and 

any actions that were carried out to address the 

complaints; 

(d) assess the operation against odour impact 

predictions in the EIS and RtS;  

(e) review design and management practices in 

the development against industry best practice 

for odour management; and 

(f) include an action plan that identifies and 

prioritises any odour mitigation measures that 

may be necessary to reduce odour emissions. 

Note: The Odour Audit may be prepared so that 

it addresses the requirements of this consent 

and the EPL for the development. 

Observation:  

actions and recommendations in the 

Independent Odour Audit Report. 

The auditor also recommends that 

the auditee continually maintain and 

monitor the current odour 

treatment system (through regular 

inspections and more frequent 

changes of activated carbon 

granules); and conduct a review and 

explore options for the 

implementation of a more advanced 

system should there be any 

repeated and significant odour 

exceedances in future. 
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Item Ref 

(CoC) 

Type Details of Requirement and Audit Finding Proposed or completed action By whom and by 

when 

Status / 

Auditee 

Response 

The initial odour audit was conducted 

following the notified date of commencement 

of operation on 23/10/23 and was conducted 

by a person that had not been approved by the 

Planning Secretary.  

The Department had rejected this odour audit 

and odour audit report and requested the 

Independent Odour Audit be completed by an 

auditor approved by the Department.  

An approved Independent Odour Audit has 

since been completed by a DPE approved 

independent odour auditor and was conducted 

on 2/11/23, which was more than 6 months 

following the notified date commencement of 

operations of 23/10/22. 

The current Independent Odour Audit covers 

the requirements a-f detailed in this condition 

as set out below: 

a. The current auditor is appropriately 

qualified and experienced as their appointment 

was approved by the Planning Secretary/DPE 

on 4/10/23.  

b. The independent odour audit was 

conducted while the facility was in full 
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Item Ref 

(CoC) 

Type Details of Requirement and Audit Finding Proposed or completed action By whom and by 

when 

Status / 

Auditee 

Response 

operation during a weekday and was receiving 

liquid waste trucks and the auditor was able to 

observe the site’s activities, odour treatment 

systems and odour emissions while the facility 

was processing waste. 

c. An evaluation of the auditee’s 

complaints register and consultations with 

Council and the EPA were conducted to assess 

odour complaints. 

d. The auditor reviewed the odour 

assessments and proposed or recommended 

management / mitigations in the EIS and RTS 

and compared against the auditee’s current 

performance and management practices. The 

auditor notes that the main concerns for odour 

came from the EPA and relate to the sufficiency 

of odour controls when the facility was at full 

capacity, as well as acceptance of waste 

materials that may result in offensive odours, 

such a expired dairy products, and liquid food 

waste/oils. Based on the odour monitoring and 

results, as well as odour observations and 

complaint records, the auditor is satisfied that 

the current odour controls/mitigations, and 
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Item Ref 

(CoC) 

Type Details of Requirement and Audit Finding Proposed or completed action By whom and by 

when 

Status / 

Auditee 

Response 

performance is in line with that predicted in 

the EIS and in line with the RFS. 

e. The auditor believes that with 

implementation of the corrective actions / 

recommended improvements in this audit 

report (i.e. more regular checks on 

performance of granular carbon filter and 

replacement of activated carbon granules (3-6 

month intervals), installation of DAF fan 

extraction and ducting to carbon filter and 

stack, and ongoing monitoring), the existing 

controls are sufficient to manage potentially 

offensive odours and their impact on sensitive 

receivers. However, the auditor is also in 

agreement with the consultant in the RTS  that 

added odour control measures such as 

introduction of biotrickling filters, additional 

carbon filters and/ or extraction and treatment 

of fugitive odours may need to be considered 

if future and repeated exceedances are 

recorded. 

f. The auditor has requested that the 

auditee respond to the audit findings and 

proposed corrective actions and 

recommendations and provide an action plan 
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Item Ref 

(CoC) 

Type Details of Requirement and Audit Finding Proposed or completed action By whom and by 

when 

Status / 

Auditee 

Response 

that identifies and prioritises mitigation 

measures as outlined in (e) above. 

IA_56 B29 Non-

compliance 

Requirement: 

Dangerous Goods 

B29. The Applicant must ensure that the 

quantities of dangerous goods stored and 

handled at the site or transported to and from 

the site are below the screening threshold 

quantities listed in the Department’s Applying 

SEPP 33 at all times, except for dangerous goods 

Class 6.2 Packing Group III infectious substances 

(DG Class 6.2 PG III). 

Non-compliance 

The auditor notes that at the time of the on-

site inspection there were fuel cans laying 

around the site, as well as cans of paint that 

were not properly stored, signed and locked in 

a cabinet. 

Additionally, the outside fuel storage cabinet 

was not locked.  

All dangerous goods, including fuel, 

oils and other chemicals shall be 

properly stored, signed and locked 

in a fit-for-purpose cabinet or 

storeroom. 

The auditee provided photo 

evidence by email to the auditor on 

28/6/24 showing the diesel tank has 

been removed offset and the fuel 

can stored in secure cabinet and 

locked. 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

CLOSED 

IA_57 B30 Non-

compliance 

Requirement: The auditee should install adequate 

bunding around all tanks, with 

Auditee (GM and 

EHS Manager)  

OPEN 
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Item Ref 

(CoC) 

Type Details of Requirement and Audit Finding Proposed or completed action By whom and by 

when 

Status / 

Auditee 

Response 

Bunding 

B30. The Applicant must store all chemicals, 

fuels and oils used on-site in appropriately 

bunded areas in accordance with the 

requirements of all relevant Australian 

Standards, and/or EPA’s Storing and Handling 

of Liquids: Environmental Protection – 

Participants Manual (Department of 

Environment and Climate Change, 2007). 

 

Non-compliance 

The auditor notes that the bunding for the 

wastewater receiving areas in the enclosed 

building is not adequately bunded at the 

entrance and that a significant spill from a 

truck or tank could likely breach the very 

shallow or non-existing bund at the building 

entrance and there is a risk that it could 

contaminate surface water and run-off into the 

council stormwater system, especially in heavy 

rainfall events.  

Additionally, the bunding of some tanks 

appears to be too shallow or insufficient to 

appropriate capacity relative to the 

volume of the tanks, and at the 

entrance of the wastewater 

receiving area to prevent any 

spillage or leaks from trucks and 

tanks outside of the premises. 

The auditor notes that the auditee 

provided evidence on 28/6/24 of a 

quote from a consultant (MRA 

Consulting dated 24/6/24) to design 

and size the bunding for the tanks, 

however the auditor still needs to 

see evidence of installation of the 

improved bunding as per the 

recommendation. 

Within 8 weeks 

from date of audit 

report. 
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Item Ref 

(CoC) 

Type Details of Requirement and Audit Finding Proposed or completed action By whom and by 

when 

Status / 

Auditee 

Response 

mitigate the potential volume associated with 

any spillage or leaks from the tanks. 

IA_59 B32 Non-

compliance 

Requirement: 

Fire Safety System 

B32. Prior to the commencement of operation, 

the final fire and life safety design of the 

development, including firewater containment, 

must be finalised in consultation with FRNSW to 

the satisfaction of the Planning Secretary and 

include suitable additional provisions for special 

hazards by specifically addressing Clauses E1.10 

and E2.3 of Volume One of the National 

Construction Code (NCC) Series. 

Non-compliance 

The auditor was unable to find evidence of 

consultation with FRNSW other than reference 

in the EMP that a copy of the EMP has been 

forwarded to FRNSW, nor evidence 

documented showing satisfaction by the 

Department. 

The auditee should seek 

endorsement and/ or approval of 

the EMP through consultation with 

FRNSW and the Department. 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

OPEN 

IA_62 C2 Non-

compliance 

Requirement: The auditee should seek 

documented evidence of the 

Auditee (GM and 

EHS Manager)  

OPEN 
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Item Ref 

(CoC) 

Type Details of Requirement and Audit Finding Proposed or completed action By whom and by 

when 

Status / 

Auditee 

Response 

C2. The Applicant must prepare an Operational 

Environmental Management Plan (OEMP) in 

accordance with the requirements of Condition 

C1 and to the satisfaction of the Planning 

Secretary. 

Non-compliance 

An OEMP has been prepared in accordance 

with CoC however there is no evidence 

documenting the Planning Secretary’s 

satisfaction with this plan. 

Planning Secretary’s satisfaction or 

approval of the OEMP. 

Within 8 weeks 

from date of audit 

report. 

IA_64 C4 Non-

compliance 

Requirement: 

C4. The Applicant must: 

a) not commence operation until the 

OEMP is approved by the Planning Secretary; 

and 

b) operate the development in accordance 

with the OEMP approved by the Planning 

Secretary (and as revised and approved by the 

Planning Secretary from time to time). 

Non-compliance 

The auditor was unable to find evidence of 

Planning Secretary approval for the OEMP or 

The auditee is to seek approval from 

the Planning Secretary for the 

OEMP/sub-plans. 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

OPEN 
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Item Ref 

(CoC) 

Type Details of Requirement and Audit Finding Proposed or completed action By whom and by 

when 

Status / 

Auditee 

Response 

any of the sub-plans prior to commencement 

of operation. 

IA_68 C8 Non-

compliance 

Requirement: 

Non-Compliance Notification 

C8. The Planning Secretary must be notified in 

writing to the Major Projects website within 

seven days after the Applicant becomes aware 

of any non-compliance. 

Non-compliance 

The auditor could not find evidence that the 

Planning Secretary was notified of any of the 

non-compliances identified in this audit. 

The auditee should notify the 

Planning Secretary of all non-

compliances within 7 days of this 

report. 

Auditee (GM and 

EHS Manager)  

Within 7 days  

from date of audit 

report. 

OPEN 

IA_71 C11 Non-

compliance 

Requirement: 

Compliance Reporting  

C11. Within three months after the first year of 

commencement of operation, and in the same 

month each subsequent year (or such other 

timing as agreed by the Planning Secretary), the 

Applicant must submit a Compliance Report to 

the Department reviewing the environmental 

performance of the development to the 

satisfaction of the Planning Secretary. 

The auditee should complete a 

Compliance Report and submit to 

the Department as soon as possible. 

The auditee should notify the 

Department of this non-compliance 

and provide details on any actions 

taken to address this non-

compliance. 

The auditee provided evidence to 

the auditor on 28/6/24 of a quote 

Auditee (GM and 

EHS Manager)  

Within 8 weeks 

from date of audit 

report. 

OPEN 
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Item Ref 

(CoC) 

Type Details of Requirement and Audit Finding Proposed or completed action By whom and by 

when 

Status / 

Auditee 

Response 

Compliance Reports must be prepared in 

accordance with the Compliance Reporting Post 

Approval Requirements (Department 2020) and 

must also: 

a) identify any trends in the monitoring 

data over the life of the development; 

b) identify any discrepancies between the 

predicted and actual impacts of the 

development, and analyse the potential cause of 

any significant discrepancies; and 

c) describe what measures will be 

implemented over the next year to improve the 

environmental performance of the development. 

Non-compliance 

The notified commencement date of operation 

is 23/10/22 and to date no Compliance 

Reporting has been completed. 

sought and received by NGH 

Environmental to prepare a 

Compliance Report however the 

auditor would still need to see 

evidence of engagement of the 

Consultant and the submission of 

the Compliance Report to satisfy 

this requirement.  
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3.3 Adequacy of Environmental Management Plans, sub-

plans and post approval documents 

The adequacy of post approval documents must be determined on the basis of whether: 

• there are any non-compliances resulting from the implementation of the document. 

• whether there are any opportunities for improvement. 

A review was conducted of the:  

• Operational Environmental Management Plan (OEMP), Rev 3, Benbow Environmental, 

21/7/22. 

• Operational Traffic Plan & Parking Strategy, Rev 4, Benbow Environmental, 29/6/22. 

• Air Quality and Odour Management Plan (AQOMP) Rev. 2 – Benbow Environmental, 

28/4/22.  

• Air Quality and Odour Management Plan (AQOMP) Rev. 3 – Benbow Environmental, 

6/11/23.  

• Surface Water Management Plan, Rev 3, Benbow Environmental, 28/6/22. 

• Waste Management Plan, Rev 3, Benbow Environmental, 28/6/22. 

3.3.1 Operational Environmental Management Plan 

The Operational Environmental Management Plan (OEMP) was assessed against CoC C2, C3 and C4 

and was found to be in accordance with the requirements of the relevant CoC. The OEMP is largely 

sufficient in helping to guide the auditee in the effective management of environmental risks and 

prevention of environmental harm. Any deficiencies in the sub-plans have been highlighted in the 

below sections. 

3.3.2 Waste Management Plan 

The WMP was assessed against the relevant requirements in CoC B12 & B13 (Waste Management 

Plan) and was found to be largely sufficient in providing the necessary guidance to support the 

auditee in the effective management of waste related issues and risks and the prevention of 

environmental harm. 

The auditor notes that there have been no waste related complaints or incidents registered or 

reported by the auditee, Council or the EPA. 

The auditor notes there are opportunities for improvement in the application of waste classification 

recording and reporting (for both incoming and outgoing) waste in line with the examples 

provided in the WMP e.g. Table 4-2 (Waste Generation by type/source, code, classification, quantity 

and management) and Incoming and Outgoing Waste Record tables on pages 29 and 30 of the 

WMP. 
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3.3.3 Surface Water Management Plan 

The Surface Water Management Plan (SWMP) was assessed against CoC B16 & B17 and was found 

to be in accordance with the requirements of the relevant CoC. The plan is largely sufficient in 

providing the necessary guidance to support the auditee in the effective management of any 

surface water impacts and risks and the prevention of harm. The only deficiency found relates to 

the inadequacy of the surface water monitoring and related provisions in the SWMP and the 

potential for offsite environmental harm caused by contaminated surface water runoff into the 

Council stormwater systems and nearby waterways. The auditor found evidence of possible cross-

contamination of the stormwater system during the audit inspection, noting that the existing 

mitigation of a sealed sump/drain would not be sufficient to prevent runoff during heavy rainfall 

events. This is further supported by the results of the monitoring which shows repeated 

exceedances at the two monitoring locations. 

The auditor deems that the monitoring requirements (ie. twice yearly) are not sufficient to capture 

nor address the potential impacts caused by frequent heavy rainfall events and that there are no 

clear , effective nor permanent mechanisms to easily avoid nor mitigate environmental harm that 

may be caused offsite.  

The auditor proposes that a more permanent solution for the prevention of environmental harm 

that may be caused by contaminated surface water runoff which may include the redesign of the 

entry / exit driveways to increase their elevation (with an inward slope) or install bunding (hump) 

and inner drain and sump to contain any contaminated surface water on-site for collection, 

treatment and disposal in the wastewater discharge system. 

The auditor recommends that the auditee consult with Council on the design and implementation 

of a more permanent solution for preventing surface water run-off, and if supported and approved 

by Council / the Department, consideration should be made for the removal of monitoring 

requirements once the new containment system has been shown to be effective in preventing 

offsite surface water runoff, including during heavy rainfall events.  

3.3.4 Operational Traffic Management Plan and Parking Strategy 

The Operational Traffic and Parking Management Plan (OTMP) was assessed against CoC B3 

(Parking Strategy) and B5 & B6 and was found to be prepared in accordance with the requirements 

and largely sufficient in supporting the auditee in managing any traffic and parking related risks 

and impacts. The auditor notes that no complaints have been registered by the auditee or Council 

with respect to traffic and parking for the audit period. 

3.3.5 Air Quality and Odour Management Plan 

The AQOMP (versions 2 and 3) were assessed against CoC B21 & B22, whereby and were found to 

be generally sufficient to address CoC B21. However, the version 2 of the Plan contained an 
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incorrect description of the odour treatment system, referencing a biotrickling filter system, 

whereas in fact the odour treatment system in place and being utilised is a carbon filter system that 

utilises activated carbon granules through which extracted odour is vented.  

It appears that the incorrect description of the odour treatment system was first made in the EIS, 

and was then repeated in all subsequent documentation, including the updated EIS, RtS, Consent, 

Consent Recommendation Report, and AQOMP.  

The auditor raised this issue with the auditee and has attempted to understand and seek evidence 

as to how the Consultant has made this mistake. As far as the auditor is able to determine, and 

based on all the evidence provided, there has never been a biotrickling filter system in place on the 

premises, though early communications by the auditee to DPE and the EPA show that the auditee 

either thought that they had a biotrickling filter system and/ or were led to believe that, and / or 

either misunderstood or misrepresented the system. Subsequently the consultation required, and 

undertaken with the EPA, was based on the assumption that there was a biotrickling filter system in 

place, and therefore the consent, for example, CoC B20, also references the use of a biotrickling 

filter system. 

Other than the administrative and documentary errors that have resulted from this incorrect 

description of the odour treatment system, the auditor does not believe, based on the results of 

the air quality and odour testing, as well as the record of complaints, that the current system in 

ineffective or insufficient. However, the auditor recommended that DPE and the EPA be notified of 

this error, and that the AQOMP be revised and updated to provide an accurate and true 

description of the odour treatment system in place, and shared with both DPE and the EPA for their 

information and/or further consultation. The auditor also recommended that the auditee 

investigate the option of upgrading to a biotrickling filter system should there be any future 

serious and/ or repeated non-compliances with the air quality and odour testing limits and 

requirements.  

At the recommendation of the auditor, the auditee has subsequently submitted the updated 

AQOMP version 3 to DPE for the Planning Secretary’s approval in a letter dated 18 December 2023. 

The letter makes reference to the correct description of the odour treatment system in place.  

 

3.4 Summary of notices from agencies 

To the Auditors knowledge no formal notices were issued by the Department during the audit 

period in relation to the non-compliances. 
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3.5 Complaints 

The auditor has consulted both the EPA and Cumberland Council with respect to any environmental 

issues or complaints received since the commencement of operation of the development, and there 

were two complaints that have been registered or recorded.  

The EPA notified the Auditor by email on the 4/6/24 that there was a registered complaint on 3/8/22 

regarding the disposal of treated chromium and ammonia waste into the trade waste system. The 

EPA noted that this matter was referred to Sydney Water. The auditor notes that this complaint was 

prior to the audit period (and notified commencement of operation on 23/10/24) but has sought 

further information from the auditee.  

The Council notified the auditor by email on 20/6/24 that they had received a complaint in the 

previous two months relating to hydrocarbon fumes. The auditor has sought further details from 

Council but this was still forthcoming at the time of finalising this report. The auditor has also 

requested further information from the auditee on this complaint. 

Copies of the auditor’s correspondence with EPA and Council are provided in Appendix C. 

3.6 Incidents 

There have been no recorded and/ or reported by the auditee for environmentally related incidents 

in the Development for the period since the commencement of operation up until the date of the 

site inspection on 7/3/24. 

3.7 Actual versus predicted impacts 

The auditor notes that for the main areas of concern, especially those raised by DPE in the auditor’s 

consultations, relating to surface water, waste and traffic and parking management, the auditor has 

found that the actual versus predicted impacts of the development detailed in the EIS and 

management plans are largely consistent and that there are no new or serious emerging 

environmental issues or impacts that have not already been anticipated and assessed, aside from 

management plan issues noted as areas for further improvement in Section 3.3. 

For odour related impacts, the auditor notes that the auditee engaged the services of Benbow 

Environmental to conduct as assessment of the actual versus predicted odour impacts and these 

were detailed in Benbow Report Rev 2 dated 6 June 2023. 

The updated EIS Revision 5, dated 5 February 2021, includes an odour assessment (Appendix 2 – 

Odour Impact Assessment, November 2020) predicting the 99th percentile ground level impacts, 

based on modelled data and compared against the odour concentration criterion of 7 OU/m3 (for 

residences ≤  2). The EIS shows that the predicted impacts were significantly below the limit of 7OU, 

with the highest level of impact of 0.424 OU being at an industrial receptor on 12 Kiora Crescent, 

Yennora. The assessment considered all sensitive receptors, including residents and childcare centres, 
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which were below 0.042 OU. The EIS predicted that the impacts of odour emitted from the facility 

would be very minor in nature and the predicted concentrations would be unlikely to cause nuisance 

or offence to persons within the vicinity of the site.  

The auditor has reviewed the additional modelling conducted by Benbow Environmental based on 

the testing and results conducted by Ektimo, the exceedance at the DAF unit and the modelling of 

this exceedance and impact on surrounding receivers, the regular odour monitoring conducted by 

the auditee, as well as the record of complaints/odour incidents held by the auditee, and provided 

by Council and the EPA.  

The auditor is in agreement with the additional Benbow modelling and assessment of the impact of 

the DAF exceedance which shows that the exceedance had a minimal odour impact as the predicted 

99th percentile ground level impacts were still significantly below the odour concentration limit of 7 

OU and are still in compliance at all sensitive receptors and would therefore the odour level would 

be considered very minor and unlikely to cause nuisance or offence to persons in the vicinity of the 

site.  

The auditor is of the view that the actual and predicted odour impacts are in line with those modelled 

and assessed in the EIS, and that based on the current testing and modelling results, there are no 

additional odour control measures required to be implemented above and beyond those that have 

already been recommended in this audit report. 
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4. CONCLUSION  

This Audit Report presents the findings for the Independent Environmental Audit of the Yennora 

Liquid Waste Treatment Plant (SSD-10407), covering the period between the notified 

commencement of operation on 23/10/22 and the completion of the site inspection on 7/3/24 (the 

audit period).  

Of the 87 conditions of consent audited, there were 14 non-compliances and 14 observations. These 

can be categorised into administrative and technical requirements as below: 

• Administrative requirements: 2 non-compliances and 4 observations. 

• Technical requirements: 12 non-compliances and 10 observations.  

The main areas of high-risk for immediate attention include the provision of sufficient bunding for 

the wastewater processing and treatment/storage tanks and the prevention of contaminated surface 

water run-off offsite. 

The Auditor would like to thank the auditees from the Yennora LWTP for their high level of 

cooperation and assistance during the Independent Audit. 
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APPENDIX A:  Audit Checklist 

Table 1: Yennora Liquid Waste Treatment Plant – Independent Environmental Audit No. 1 (SSD-10407) 

Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

Relevant conditions and requirements from: SSD-10407 (Schedule 2, 26 November 2021), EPL-20444 (2 August 2022), Operational Environmental Management Plan (21/7/22). 

PART A: ADMINISTRATIVE CONDITIONS 

OBLIGATION TO MINIMISE HARM TO THE ENVIRONMENT 

IA_01 A1. In addition to meeting the specific 

performance measures and criteria in this 

consent, all reasonable and feasible measures 

must be implemented to prevent, and if 

prevention is not reasonable and feasible, 

minimise, any material harm to the environment 

that may result from the construction and 

operation of the development, and any 

rehabilitation required under this consent. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Review of incident and complaint register. 

Consultation with EPA and Cumberland 

Council on incidents and/ or complaints on 

17/5/24.  

The auditor notes that there have been no 

recorded and/ or reported incidents of 

environmental harm by the auditee. 

The auditor did not find evidence of any 

significant environmental harm during the 

audit inspection and was satisfied that the 

auditee was taking reasonable and feasible 

measures to prevent and minimise any 

harm to the environment. 

Observation 

Observation 
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Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

The auditor notes that there were two 

complaints notified by the EPA and Council, 

the first relating a complaint received by 

the EPA on 3/8/22 regarding the disposal of 

treated chromium and ammonia waste into 

the trade waste system. The EPA notes this 

matter was referred to Sydney Water. 

The complaint registered by Council relates 

to hydrocarbon odour/emission registered 

in the last two months prior to the 

finalisation of this audit report. The auditor 

has requested further details from Council 

as the auditee is unaware of the complaint. 

Additionally, the auditor noted some signs 

of tracking / runoff of contaminated surface 

water and sediment offsite which has the 

potential to enter the Council stormwater 

system and nearby waterways during heavy 

rainfall. 

Corrective Action / Recommendation 
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Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

The auditor requests that the auditee 

provide further details on the two 

complaints/incidents raised by the EPA and 

Council, and on any corrective 

actions/mitigations being implemented, as 

well as preventative action for avoid such 

repeats. 

TERMS OF CONSENT 

IA_02 A2. The development may only be carried out: 

(a) in compliance with the conditions of 

this consent; 

(b) in accordance with all written directions 

of the Planning Secretary;  

(c) in accordance with the EIS and 

Response to Submissions and 

Additional Information;  

(d) in accordance with the Development 

Layout in Appendix 1; and 

(e) in accordance with the management 

and mitigation measures in Appendix 2. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Review of EIS, Management Plans and other 

relevant submissions/DPE assessment 

report. 

Non-compliance 

The auditor has found several non-

compliances in the operation of this 

development with the consent and these 

are summarised in Table 3 of the report. 

Corrective Action / Recommendation 

The auditor recommends that the auditee 

immediately implement and close out the 

recommended corrective actions identified 

for these non-compliances.  

Additionally, the auditor recommends that 

the auditee notify the Department of all 

non-compliances identified in this audit as 

required in CoC C9. 

Not compliant 
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Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

IA_03 A3. Consistent with the requirements in this 

consent, the Planning Secretary may make 

written directions to the  

Applicant in relation to: 

a) the content of any strategy, study, 

system, plan, program, review, audit, 

notification, report or correspondence 

submitted under or otherwise made in 

relation to this consent, including those 

that are required to be, and have been, 

approved by the Planning Secretary; 

and 

b) the implementation of any actions or 

measures contained in any such 

document referred to in Condition 

A3(a). 

Audit interview and on-site inspection 

conducted on 7/3/24. 

The auditor has not found any written 

directions issued by the Planning Secretary 

for the audit period.  

Not triggered 
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Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

IA_04 A4. The conditions of this consent and 

directions of the Planning Secretary prevail to 

the extent of any inconsistency, ambiguity or 

conflict between them and a document listed in 

Condition A2(c) or A2(e). In the event of an 

inconsistency, ambiguity or conflict between any 

of the documents listed in Condition A2(c) or 

A2(e), the most recent document prevails to the 

extent of the inconsistency, ambiguity or 

conflict. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

The auditor has not found any 

inconsistencies in this consent relative to 

any other documents.  

Not triggered 

LIMITS OF CONSENT 

IA_05 Lapsing 

A5. This consent lapses five years after the date 

from which it operates, unless the development 

has physically commenced on the land to which 

the consent applies before that date. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

The auditor notes that this consent has not 

lapsed.  

Not triggered 

IA_06 Processing and Storage Capacity 

A6. The Applicant must not: 

(a) receive or process more than 100,000 

tonnes of industrial liquid waste per 

year;  

Audit interview and on-site inspection 

conducted on 7/3/24. 

Operational Performance Metrics – Monthly 

Report, for the year ending April 2024. 

(a) The monthly report for year ending April 

2024 shows that the amount of industrial 

liquid waste received or processed to the 

year ending April 24 (covering 8 months) 

does not exceed and is not expected to 

exceed (based on average receiving 

volumes) 110,000 tonnes per year. 

Observation 
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Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

(b) receive or process more than 10,000 

tonnes combined of liquid product 

waste, liquid food waste, shoes, make 

up or clothes per year; 

(c) store more than 377 tonnes of liquid 

waste at any one time (industrial liquid 

waste and liquid product waste) at the 

Liquid Waste Treatment Plant (LWTP) at 

14 Kiora Crescent;  

(d) store more than 100 tonnes (combined) 

of liquid product, liquid food waste, 

shoes, make up or clothes at any one 

time at Waste Processing Facility (WPF) 

at 16 Kiora Crescent; and 

(e) receive dairy products, including out-of-

date dairy products. 

B10 Dockets: 1,2,3,4,5,6,7 – samples of 

weighbridge customer dockets (including 

weighing on-site by EnviroServices and off-

site weighing by customer or transport 

service provider.  

 

Observation 

(b) The breakdown of waste that is not 

exactly consistent with the definitions in this 

CoC and the WMP. For example, there is no 

accurate and discrete recording of waste 

type for liquid food waste, shoes, make-up 

or clothes. These have been only generally 

classified and recorded in the monthly 

reports, and it appears that there is an 

opportunity for improvement in this regard. 

(c) At the time of the on-site inspection 

there was no evidence of storage of 

industrial liquid waste in excess of 366 

tonnes. 

(d) At the time of the on-site inspection, 

there was no storage of more than 100 

tonnes of combined waste. 

(e) at the time of the on-site inspection, and 

in the document review conducted, there 

was no evidence of receipt of dairy 

products.  

 

Corrective Action / Recommendation 
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Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

The auditee should classify the volumes of 

waste received and processed in 

accordance with the WMP and example 

tables set out within e.g. Table 4-2 Waste 

Generation (type/source, code, 

classification, quantity & management) and 

incoming and outgoing waste record – 

pages 29 & 30 of WMP. 

IA_07 Operational Vehicles and Parking 

A7. The Applicant must not:  

a) permit heavy vehicles longer than 10 

metres to enter or exit the site;  

b) permit heavy or light vehicles 

associated with the development to 

park or queue on the public road 

network;  

c) permit heavy vehicles to park onsite if 

appropriate off-site parking is available; 

and 

d) operate the development when heavy 

vehicles are parked onsite, except in 

accordance with the Parking Strategy 

required by Condition B3. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Operational Traffic Management Plan and 

Parking Strategy, Rev 4, Benbow 

Environmental, 29/6/22. 

Interim Overnight Parking Plan, Rev B, 

18/11/21. 

The auditor took some measurements of 

the delivery and other on-site heavy 

vehicles at the time of the inspection and 

there were within the 10m limit set by this 

consent. 

At the time of the inspection, there were no 

heavy vehicles parked immediately outside 

or on-site, no queuing on the public road, 

and the movement of trucks was consistent 

with that described in the OTMP. 

 

Compliant 
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Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

IA_08 NOTIFICATION OF COMMENCEMENT 

A8. The date of commencement of each of the 

following phases of the development must be 

notified to the Department in writing, at least 

one month before that date: 

a) construction; 

b) operation;  

c) cessation of operations 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Letter from EnviroServices to Planning 

Secretary dated 17/11/23 notifying date of 

commencement as 23/10/22, submitted to 

Planning Portal. 

EPA License Variation - EPL 20444 - Notice 

Number 1617300 - File Number EF13/8371-

dated 2/8/22. 

Non-compliance 

The date of commencement notified to the 

Department is 23/10/23 and it was notified 

to the Department via a letter dated 

17/11/23, submitted to the Planning Portal. 

This notification of operation was submitted 

to the Department nearly one year 

following commencement of operation. 

Corrective Action / Recommendation 

The auditee should notify the Department 

of this non-compliance as required by CoC 

C8 ‘Non-compliance Notification’, within 7 

days of the non-compliance. 

Not compliant 

IA_09 A9. If the construction or operation of the 

development is to be staged, the Department 

must be notified in writing at least one month 

before the commencement of each stage, of the 

date of commencement and the development 

to be carried out in that stage. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

There are no aspects of the operation of 

this development which were proposed to 

be or have been staged. 

Not triggered 

SURRENDER OF EXISTING CONSENTS OR APPROVALS 
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Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

IA_10 A10. Within 12 months of the date of 

commencement of development to which this 

consent applies, or within another timeframe 

agreed by the Planning Secretary, the Applicant 

must surrender the existing development 

consents for the site including DA2013/351/1 

dated 12 February 2014 for the alterations to an 

existing industrial premises and fit out for a 

liquid waste facility in accordance with the EP&A 

Regulation. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

There is no current DA to be surrendered. Not triggered 

IA_11 A11. Upon the commencement of development 

to which this consent applies, and before the 

surrender of existing development consents or 

project approvals required under Condition A10, 

the conditions of this consent prevail to the 

extent of any inconsistency with the conditions 

of those consents or approvals.  

Note: This requirement does not extend to the 

surrender of construction and occupation 

certificates for existing and proposed building 

works under Part 6 of the EP&A Act. The 

surrender should not be understood as implying 

that works legally constructed under a valid 

consent or approval can no longer be legally 

maintained or used. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

There are no other current consents other 

than SSD_10407. 

Not triggered 
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Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

EVIDENCE OF CONSULTATION 

IA_12 A12. Where conditions of this consent require 

consultation with an identified party, the 

Applicant must: 

(a) consult with the relevant party prior to 

submitting the subject document to the 

Planning Secretary for approval; and 

(b) provide details of the consultation 

undertaken including: 

(i) the outcome of that consultation, matters 

resolved and unresolved; and  

(ii) details of any disagreement remaining 

between the party consulted and the Applicant 

and how the Applicant has addressed the 

matters not resolved. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Parking Strategy – consultation with Council 

(CoC B3 (a)).  

OTMP - consultation with Council (CoC B5 

(b)). 

OTMPPS, Benbow Environmental_191251‐

04_OTMPPS_Rev4, June 2022 (Released: 29 

June 2022) – Section 3 Consultation. 

AQOMP – consultation with EPA (CoC B21 

(b)).  

AQOMP_Rev2, Benbow 

Environmental_191251‐04_ April 2022 

(Released: 28 April 2022) - Section 1.3 

Consultation. 

OEMP – keep the local community and 

relevant agencies informed about the 

operation and environmental performance 

of the development (CoC C3 (i)).  

 

 

Parking Strategy:  

The evidence of consultation with Council is 

detailed in Section 1.3 of the OTMPPS, and 

shows that Revision 2 of the OTMPPS was 

provided by email to Bala Sudarson of 

Cumberland Council for review and 

comment, and to inform any discussions 

required. Section 1.3 notes that an email 

response was received from Council on 

1/02/2022 indicating that Council had no 

objection to the draft OTMPPS. The email 

correspondence is provided as Attachment 

3 of the plan. 

On 23/05/2022, DPE requested additional 

information in a revised document as 

follows:   

- Details of heavy vehicle routes/haul 

routes, as required by condition B5(e) of the 

consent; 

- Clearly outline access arrangements for 

heavy and light vehicles, as required by 

condition B5(e) of the consent. 

Observation 
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Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

Revision 4 of the OTMPPS provides this 

additional information in Section 2.3. 

 

Observation 

AQOMP:   

A draft copy of the AQOMP was provided 

to the EPA on 20 January 2022. An email 

response from the EPA was provided on 7 

April 2022 and is detailed in Attachment 1 

of the AQOMP. However it should be noted 

that the details of the odour treatment 

system described in the AQOMP and which 

the EPA was consulted on were inaccurate 

and incorrect. The AQOMP describes a 

biotrickling filter system being in place to 

treat odour, whereas in reality, there is no 

biotrickling filter system in place (and 

witnessed at the time of the inspection), but 

rather a dry activated carbon filter system.  

 

Corrective Action / Recommendation 
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Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

The auditee has updated the AQOMP to 

accurately reflect the odour treatment 

system and has notified the Department of 

the update through a Modification Report 

and letter via the Planning Portal. The 

Auditor recommended in the Independent 

Odour Audit that the auditee consult 

further with the EPA on the existing odour 

treatment system, and seek any comments, 

as previous EPA comments and 

consultations were based on an inaccurate 

representation of the odour treatment 

system and controls.  

STAGING, COMBINING AND UPDATING STRATEGIES, PLANS OR PROGRAMS 

IA_13 A13. With the approval of the Planning 

Secretary, the Applicant may: 

a) prepare and submit any strategy, plan 

or program required by this consent on 

a staged basis (if a clear description is 

provided as to the specific stage and 

scope of the development to which the 

strategy, plan or program applies, the 

relationship of the stage to any future 

stages and the trigger for updating the 

strategy, plan or program); 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Modification Report_ CoC B20 and 

Appendix (SSD-10407), Rev 2_ Benbow 

Environmental, dated 26/2/24. 

Letter from Benbow Environmental to 

Enviro Waste Services Group, dated 6/11/23 

detailing proposed modifications to update 

description of odour treatment system in 

the AQOMP and consent. 

There has been no actual or proposed 

staging, combining or updating of 

strategies.  

Observation 

There has been an updating of the AQOMP 

to correct an inaccurate description of the 

actual odour treatment system in place and 

previously described in the 

EIS/Consent/OEMP/AQOMP and EPL. 

Observation 
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Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

b) combine any strategy, plan or program 

required by this consent (if a clear 

relationship is demonstrated between 

the strategies, plans or programs that 

are proposed to be combined); and 

c) update any strategy, plan or program 

required by this consent (to ensure the 

strategies, plans and programs required 

under this consent are updated on a 

regular basis and incorporate additional 

measures or amendments to improve 

the environmental performance of the 

development). 

Updated AQOMP, Rev 3, Benbow 

Environmental, dated 6/11/23, providing 

more accurate description of the odour 

treatment system. 

The updated AQOMP_Rev 3 is dated 

6/11/23 and was submitted to the Planning 

Secretary, via the Planning Portal. 

Corrective Action/Recommendation 

The auditee should seek approval from the 

Planning Secretary for the updated AQOMP 

and its implementation, including any 

necessary consultations with the EPA on the 

AQOMP and EPL. 

IA_14 A14. If the Planning Secretary agrees, a strategy, 

plan or program may be staged or updated 

without consultation being undertaken with all 

parties required to be consulted in the relevant 

condition in this consent. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Modification Report_ CoC B20 and 

Appendix (SSD-10407), Rev 2_ Benbow 

Environmental, dated 26/2/24. 

Letter from Benbow Environmental to 

Enviro Waste Services Group, dated 6/11/23 

detailing proposed modifications to update 

description of odour treatment system in 

the AQOMP and consent. 

The auditee is yet to receive a response 

from the Planning Secretary with regards 

the submission of the Modification Report 

and updated AQOMP. 

Not triggered 
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Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

Updated AQOMP, Rev 3, Benbow 

Environmental, dated 6/11/23, providing 

more accurate description of the odour 

treatment system. 

IA_15 A15. If approved by the Planning Secretary, 

updated strategies, plans or programs 

supersede the previous versions of them and 

must be implemented in accordance with the 

condition that requires the strategy, plan or 

program. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

No approval from the Planning Secretary 

has yet been received.  

Not triggered 

DEMOLITION 

IA_16 A16. All demolition must be carried out in 

accordance with Australian Standard AS 2601-

2001 The Demolition of Structures (Standards 

Australia, 2001). 

Audit interview and on-site inspection 

conducted on 7/3/24. 

There are no demolition works as part of 

this development / consent. 

Not triggered 

STRUCTURAL ADEQUACY 

IA_17 A17. All new buildings and structures, and any 

alterations or additions to existing buildings and 

structures, that are part of the development, 

must be constructed in accordance with the 

relevant requirements of the BCA. 

Note: 

Audit interview and on-site inspection 

conducted on 7/3/24. 

There are no new buildings and structures 

as part of this development / consent. 

Not triggered 
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Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

• Under Part 6 of the EP&A Act, the Applicant is 

required to obtain construction and occupation 

certificates for the proposed building works. 

• Part 8 of the EP&A Regulation sets out the 

requirements for the certification of the 

development 

EXTERNAL WALLS AND CLADDING 

IA_18 A18. The external walls of all buildings including 

additions to existing buildings must comply with 

the relevant requirements of the BCA. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

There are no new external walls or building 

works as part of this development under 

this consent. 

Not triggered 

IA_19 A19. Prior to the issue of: 

a) any Construction Certificate relating to 

the construction of external walls 

(including the installation of finishes 

and claddings such as synthetic or 

aluminium composite panels); and 

Audit interview and on-site inspection 

conducted on 7/3/24. 

There are no new external walls or building 

works as part of this development under 

this consent. 

Not triggered 
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Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

b) an Occupation Certificate, the Applicant 

must provide the Certifier with 

documented evidence that the products 

and systems proposed for use or used 

in the construction of external walls 

(including finishes and claddings such 

as synthetic or aluminium composite 

panels) comply with the requirements 

of the BCA. 

IA_20 A20. The Applicant must provide a copy of the 

documentation given to the Certifier to the 

Planning Secretary within seven days after the 

Certifier accepts it. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

There are no new external walls or building 

works as part of this development under 

this consent. 

Not triggered 

COMPLIANCE 

IA_21 A21. The Applicant must ensure that all of its 

employees, contractors (and their sub-

contractors) are made aware of, and are 

instructed to comply with, the conditions of this 

consent relevant to activities they carry out in 

respect of the development. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Environmental compliance awareness and 

training for staff and contractors – training 

records. 

Environmental Induction and Training 

Checklist 

Employee Sign Off and Acknowledgement 

The auditee has provided records of 

compliance training and awareness for staff 

and contactors. 

Compliant 
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Site Environmental Inspection Checklist, Oct 

23. 

OPERATION OF PLANT AND EQUIPMENT 

IA_22 A22 - All plant and equipment used on site, or 

to monitor the performance of the 

development, must be:  

a) maintained in a proper and efficient 

condition;  

b) and operated in a proper and efficient 

manner. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Maintenance Program, Carbon Filter 

System. 

Odour and Air Quality Equipment Checklist 

Nov & Dec 23. 

B19_SOP029_v06_Factory Tank Ventilation.  

Odour Ventilation – Weekly Monitoring 

Checklist – September and October 2023 

spreadsheet. 

Customer Work Order No. 3078 for supply 

and installation of auto doser timer and 

float, and wiring of new equipment for 

deodoriser – Scott Gould – 20/10/2023. 

Customer Work Order No. 3078 for 

installation/maintenance of new timer for 

auto deodoriser and testing – Scott Gould – 

1/11/2023. 

The auditor notes that at the time of the 

on-site inspection, all plant and equipment 

being used on site was being maintained in 

a proper and efficient condition and 

manner.  

Compliant 
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UTILITIES AND SERVICES 

IA_23 A23. Before the construction of any utility works 

associated with the development, the Applicant 

must obtain relevant approvals from service 

providers. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

There have been no construction of new 

utility works as part of the operation of this 

development for the audit period. 

Not triggered 

IA_24 A24. Before the commencement of operation of 

the development, the Applicant must obtain a 

Compliance Certificate for water and sewerage 

infrastructure servicing of the site under section 

73 of the Sydney Water Act 1994. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Sydney Water Trade Waste Agreement for 

Discharge of Trade Industrial Wastewater – 

20/3/2019. 

This certificate is not relevant to the 

operational phase of this development, and 

relates to new construction phase 

developments. 

Not triggered 

APPLICAPBILTY OF GUIDELINES 

IA_25 A25. References in the conditions of this 

consent to any guideline, protocol, Australian 

Standard or policy are to such guidelines, 

protocols, Standards or policies in the form they 

are in as at the date of this consent. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

The auditor has referenced the most 

relevant and recent standards for any 

applicable CoC.  

Compliant 
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IA_26 A26. However, consistent with the conditions of 

this consent and without altering any limits or 

criteria in this consent, the Planning Secretary 

may, when issuing directions under this consent 

in respect of ongoing monitoring and 

management obligations, require compliance 

with an updated or revised version of such a 

guideline, protocol, Standard or policy, or a 

replacement of them. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

There have been no requests made by the 

auditee or instructions given by the 

Planning Secretary for any modifications to 

relevant standards/guidelines/policies.  

Not triggered 

ADVISORY NOTES 

IA_27 AN1. All licences, permits, approvals and 

consents as required by law must be obtained 

and maintained as required for the 

development. No condition of this consent 

removes any obligation to obtain, renew or 

comply with such licences, permits, approvals 

and consents. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

EPA License Variation - EPL 20444 - Notice 

Number 1617300 - File Number EF13/8371-

dated 2/8/22. 

Sydney Water Consent - Agreement to 

Discharge Industrial Trade Wastewater – 

Sydney Water – 20/3/2019. 

The required EPL has been obtained by the 

auditee from the EPA and there is a Trade 

Waste Agreement in place with Sydney 

Water. 

 

 

Compliant 

PART B: SPECIFIC ENVIRONMENTAL CONDITIONS  

TRAFFIC AND ACCESS 
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IA_28 Operating Conditions  

B1. The Applicant must ensure: 

a) internal roads, driveways and parking 

(including grades, turn paths, sight 

distance requirements, aisle widths, 

aisle lengths and parking bay 

dimensions) associated with the 

development are constructed and 

maintained in accordance with the 

latest version of AS 2890.1:2004 Parking 

facilities Off-street car parking 

(Standards Australia, 2004), AS 

2890.2:2018 Parking facilities Off-Street 

commercial vehicle facilities (Standards 

Australia, 2018) and AS 2890.2:2009 

Parking facilities Off-street commercial 

vehicle facilities (Standards Australia, 

2009); 

b) the swept path of the longest vehicle 

entering and exiting the site, as well as 

manoeuvrability through the site, is in 

accordance with the relevant 

AUSTROADS guidelines; 

c) no vehicle longer than 10m is permitted 

to enter or exit the site; 

Audit interview and on-site inspection 

conducted on 7/3/24. 

OTMPPS, Rev 4, Benbow Environmental, 

29/6/22. 

Interim Overnight Parking Plan, Rev B, 

18/11/21. 

Consultation with Council on any 

environmental issues / complaints – email 

from auditor dated 29/5/24 and response 

from Council dated 20/6/24.  

Transport Risk & Safety Use Heavy Vehicle, 

April/May 2023. 

Employee Training & Sign Off Sheet, Traffic 

and Parking 

Traffic Management Records_October_2023 

Training Checklist and Acknowledgement 

Form, 11/7/23. 

 

The auditor notes that at the time of the 

on-site inspection, all requirements in this 

CoC B1 (a-i) were being complied with and 

observed.  

Additionally, in the auditor’s consultation 

with Council on any environmental issues or 

complaints from the development, there 

were no traffic or parking related 

complaints registered or notified. 

Compliant 
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d) no more than three heavy vehicles enter 

and exit the site each hour; 

e) the development does not result in any 

vehicles queuing on the public road 

network; 

f) heavy vehicles and bins associated with 

the development are not parked on 

local roads or footpaths in the vicinity of 

the site; 

g) all vehicles are wholly contained on site 

before being required to stop; 

h) all loading and unloading of materials 

are carried out on-site; and 

i) the proposed turning areas in the car 

park are kept clear of any obstacles, 

including parked cars, at all times. 

IA_29 Parking 

B2. The Applicant must provide sufficient 

parking facilities, including for heavy vehicles 

and for site personnel, to ensure that traffic 

associated with the development does not 

utilise public and residential streets or public 

parking facilities. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

OTMPPS, Rev 4, Benbow Environmental, 

29/6/22. 

Interim Overnight Parking Plan, Rev B, 

18/11/21. 

The auditor conducted a walk around the 

on-site facility and adjoining public roads 

and parking areas, and at the time of the 

on-site inspection, sufficient parking was 

being provided without any obvious or 

evident use of residential streets or public 

facilities.  

Compliant 
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Transport Risk & Safety Use Heavy Vehicle, 

April/May 2023. 

Employee Training & Sign Off Sheet, Traffic 

and Parking 

Traffic Management Records_October_2023 

Training Checklist and Acknowledgement 

Form, 11/7/23. 

Additionally, in the auditor’s consultation 

with Council on any environmental issues or 

complaints from the development, there 

were no traffic or parking related 

complaints registered or notified.  

IA_30 B3. Prior to commencement of operation, the 

Applicant must prepare a Parking Strategy for 

the Development to the satisfaction of the 

Planning Secretary. The Parking Strategy must 

form part of the OTMP required by Condition 

B5 and the OEMP required by Condition C2 and 

must: 

a) be prepared in consultation with 

Council; 

b) detail the number and location(s) of 

parking spaces for all vehicles 

associated with the development, 

including any off-site locations; 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Operational Traffic Management Plan and 

Parking Strategy, Benbow Environmental, 

191251‐04_OTMPPS_Rev4, June 2022, 

(Released: 29 June 2022). 

Section 1.3 of OTMPPS – Consultation (with 

Council).  

Transport Risk & Safety Use Heavy Vehicle, 

April/May 2023. 

Employee Training & Sign Off Sheet, Traffic 

and Parking 

Traffic Management Records_October_2023 

Training Checklist and Acknowledgement 

Form, 11/7/23. 

A Parking Strategy has been developed, as 

part of the OTMP, in accordance with a-g, 

and in consultation with Council, and this 

was completed prior to the notified date of 

commencement of operation on 27/10/23. 

Observation 

There is no record of Planning Secretary 

approval or documentation of their 

satisfaction. 

Corrective Action / Recommendation 

The auditee should provide evidence of 

submission of this Plan to the Department 

and documentation of satisfaction of the 

Planning Secretary. 

Observation 
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c) include a requirement for heavy 

vehicles to always use approved off-

site parking, when available, in 

preference to onsite parking;  

d) provide details of contingency 

measures, such as restrictions in 

processing capacity or hours of 

operation of the LWTP or WPF, 

which are required when heavy 

vehicles are parked onsite, including 

triggers for measures and 

restrictions; 

e) include a firm commitment to 

adhere to any contingency 

measures and restrictions identified 

in (d) above, including any 

reduction in hours of operation; 

f) include a program to monitor the 

effectiveness of these measures; 

and  

g) if necessary, detail procedures for 

notifying neighbouring properties 

and Council of any potential 

disruptions to parking. 
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The Parking Strategy must be revised to the 

satisfaction of the Planning Secretary in the 

event onsite or off-site parking arrangements 

are amended in the future. 

IA_31 B4. The Applicant must: 

a) not commence operation until the 

Parking Strategy required by Condition 

B3 is approved by the Planning 

Secretary; and  

b) implement the most recent version of 

the Parking Strategy approved by the 

Planning Secretary for the duration of 

the development. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

 

Non-compliance 

The auditor has not been able to find 

evidence of Planning Secretary approval of 

the OTMPPS prior to the notified 

commencement of operation on 27/10/23. 

Corrective Action / Recommendation 

The auditee should provide evidence of 

submission of this Plan to the Department 

and documentation of approval by the 

Planning Secretary. 

Not compliant 

IA_32 Operational Traffic Management Plan 

B5. Prior to the commencement of operation, 

the Applicant must prepare an Operational 

Traffic Management Plan (OTMP) for the 

Development to the satisfaction of the Planning 

Secretary. The plan must form part of the OEMP 

required by Condition C2 and must: 

(a) be prepared by a suitably qualified and 

experienced person(s); 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Operational Traffic Management Plan and 

Parking Strategy, Benbow Environmental, 

191251‐04_OTMPPS_Rev4, June 2022, 

(Released: 29 June 2022). 

Section 1.3 of OTMPPS – Consultation. 

An OTMP has been prepared by a qualified 

consultant and in consultation with Council, 

addressing a-g, and this was completed 

prior to the notified date of 

commencement of operation on 27/10/23. 

Observation 

There is no record of Planning Secretary 

documentation or evidence of their 

satisfaction with this Plan. 

Observation 
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(b) be prepared in consultation with Council; 

(c) detail the measures that are to be 

implemented to ensure road safety and network 

efficiency during operation; 

(d) detail the measures that are to be 

implemented to ensure delivery vehicle arrival 

times are appropriately staggered to ensure 

arriving heavy vehicles so not queue on the 

road network, including the use of a vehicle 

tracking system;  

(e) detail heavy vehicle routes, access and 

parking arrangements;  

(f) include a Driver Code of Conduct to: 

(i) minimise the impacts on the local and 

regional road network; 

(ii) minimise conflicts with other road users; 

(iii) minimise road traffic noise; 

(iv) ensure truck drivers use specified haul 

routes; and 

(g) include a program to monitor the 

effectiveness of these measures. 

Transport Risk & Safety Use Heavy Vehicle, 

April/May 2023. 

Employee Training & Sign Off Sheet, Traffic 

and Parking 

Traffic Management Records_October_2023 

Training Checklist and Acknowledgement 

Form, 11/7/23. 

Corrective Action / Recommendation 

The auditee should provide evidence of 

submission of this Plan to the Department 

and documentation of satisfaction of the 

Planning Secretary. 

IA_33 B6. The Applicant must: Audit interview conducted on 7/3/24. Non-compliance Not compliant 
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a) not commence operation until the 

OTMP required by Condition B5 is 

approved by the Planning Secretary; 

and  

b) implement the most recent version of 

the OTMP approved by the Planning 

Secretary for the duration of the 

development. 

Operational Traffic Management Plan and 

Parking Strategy, Benbow Environmental, 

191251‐04_OTMPPS_Rev4, June 2022, 

(Released: 29 June 2022). 

 

The auditor has not been able to find 

evidence of Planning Secretary approval of 

the OTMPPS prior to the notified 

commencement of operation on 27/10/23. 

Corrective Action / Recommendation 

The auditee should provide evidence of 

submission of this Plan to the Department 

and documentation of approval by the 

Planning Secretary. 

WASTE MANAGEMENT 

IA_34 Operating Conditions 

B7. The Applicant shall not cause, permit or 

allow any materials or waste (as defined by the 

POEO Act) generated outside the site to be 

received at the site for storage, treatment, 

processing, reprocessing, or disposal on the site, 

except as expressly permitted by an EPL. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Waste Management Plan, Rev 3, Benbow 

Environmental, 28/6/22. 

Site Environmental Inspection Checklist, 

July/August 2023. 

Waste Management Training Records, Oct 

23. 

 

At the time of the on-site inspection and 

during the document review, the auditor 

was unable to find evidence of the auditee 

receiving materials or waste not permitted 

by the EPL. 

Compliant 
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IA_35 B8. All waste processing, and material handling 

activities must be undertaken in an enclosed 

processing building and within designated 

areas. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Waste Management Plan, Rev 3, Benbow 

Environmental, 28/6/22. 

Site Environmental Inspection Checklist, 

July/August 2023. 

Waste Management Training Records, Oct 

23. 

At the time of the on-site inspection, the 

auditor found that waste processing and 

material handling activities were being 

undertaken inside the enclosed buildings 

(for dry and liquid waste).  

Compliant 

IA_36 B9. All waste received on site must always be 

secured and maintained within designated 

waste storage areas shown in Appendix 1 and 

must not leave the site onto neighbouring 

public or private properties 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Waste Management Plan, Rev 3, Benbow 

Environmental, 28/6/22. 

Site Environmental Inspection Checklist, 

July/August 2023. 

Waste Management Training Records, Oct 

23. 

The auditor notes that waste being received 

at the time of the on-site inspection was 

being done within designated areas and 

there was no evidence of waste leaving the 

site onto any public or private properties.  

Compliant 
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IA_37 B10. The Applicant must assess and classify all 

liquid and non-liquid wastes to be taken off site 

in accordance with the latest version of EPA's 

Waste Classification Guidelines Part 1: 

Classifying Waste (EPA, 2014) and direct all 

wastes to a facility or premises that may lawfully 

accept the waste. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Waste Management Plan, Rev 3, Benbow 

Environmental, 28/6/22. 

s3.2.1 Waste Classification Guidelines 

WHSE- POL135-Ver01- Waste Code & 

Descriptions, 08/11/2019. 

Site Environmental Inspection Checklist, 

July/August 2023. 

Waste Management Training Records, Oct 

23. 

The auditee has been assessing and 

classifying liquid and non-liquid waste 

taken off-site in accordance with the WMP 

and EPA’s waste classification guidelines. 

These have been described in the report 

provided to the auditor. 

Compliant 

IA_38 B11. The Applicant must retain all sampling and 

waste classification data for the life of the 

development in accordance with the 

requirements of EPA. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Waste Management Plan, Rev 3, Benbow 

Environmental, 28/6/22. 

s3.2.1 Waste Classification Guidelines 

WHSE- POL135-Ver01- Waste Code & 

Descriptions, 08/11/2019. 

 

The auditee has been retaining all sampling 

waste classification data in their records in 

their lab. 

Compliant 

IA_39 Waste Management Plan Audit interview and on-site inspection 

conducted on 7/3/24. 

Observation Observation 
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B12. Prior to the commencement of operation, 

the Applicant must prepare a Waste 

Management Plan (WMP) for the development, 

to the satisfaction of the Planning Secretary. The 

WMP must form part of the OEMP required by  

Condition C2 and must: 

a) be prepared by a suitably qualified and 

experienced person(s);  

b) include suitable provision to monitor 

the: 

(i) quantity, type and source of waste received 

on site; and 

(ii) quantity, type and quality of the outputs 

produced on site. 

c) ensure that: 

(i) all waste that is controlled under a tracking 

system has the appropriate documentation prior 

to acceptance at the site; and 

(ii) staff receive adequate training to be able to 

recognise and handle any hazardous or other 

prohibited waste. 

Waste Management Plan, Benbow 

Environmental, 191251‐04_WMP_Rev3, June 

2022, (Released: 28 June 2022). 

Operational Performance Metrics – Monthly 

Report, for the year ending April 2024. 

Site Environmental Inspection Checklist, 

July/August 2023. 

Waste Management Training Records, Oct 

23. 

The auditor notes that a WMP has been 

developed in accordance with the 

requirements in this CoC, and that this was 

completed prior to the notified date of 

commencement of operation on 27/10/23. 

However, there is no documented evidence 

showing that this was done to the 

satisfaction of the Planning Secretary. 

Additionally, while the WMP adequately 

covers and specifies the management 

actions to be carried out by the auditee (as 

per the requirements of this CoC), the 

actual and full implementation of these 

management actions needs to be further 

improved. 

Corrective Action / Recommendation 

The auditor recommends improvements to: 

1. waste classification of 

received/processed waste as per 

Table 4-2 in the WMP (e.g waste 

type/source, code, classification, 

quantity (in tonnes as per the 

Consent and EPL), and 

management). 



 

Independent Environmental Audit Report – Yennora LWTP | Version 1.2 | Final 

  Page | 95 

Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

d) include procedures for ensuring waste 

would be appropriately managed 

during unexpected machinery 

breakdown. 

2. tracking of incoming and outgoing 

waste and records as per examples 

on page 29 & 30 of WMP 

3. providing further documentation of 

offsite waste removal e.g. sludge by 

licensed waste contractors 

4. conducting an independent waste 

audit by environmental consultant, 

as recommended in the WMP. 

IA_40 B13. The Applicant must: 

a) not commence operation until the WMP 

is approved by the Planning Secretary; 

and  

b) implement the most recent version of 

the WMP approved by the Planning 

Secretary for the duration of the 

development 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Waste Management Plan, Benbow 

Environmental, 191251‐04_WMP_Rev3, June 

2022, (Released: 28 June 2022). 

Non-compliance 

The auditor has not been able to find 

evidence of Planning Secretary approval of 

the WMP prior to the notified 

commencement of operation on 27/10/23. 

 

Corrective Action / Recommendation 

The auditee should follow up with the 

Department and seek approval of the WMP. 

Not compliant 

SOILS, WATER QUALITY AND HYDROLOGY 
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IA_41 Discharge Limits 

B14. The development must comply with section 

120 of the POEO Act, which prohibits the 

pollution of waters, except as expressly provided 

for in an EPL. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Email from EPA to the auditor dated 4/6/24 

(following consultation) with respect to 

discharge to Sydney Water system. 

The auditor notes that the EPA (in the 

auditor consultations with them) has 

notified that a complaint was registered on 

3 August 2022 regarding the disposal of 

treated chromium and ammonia waste into 

the trade waste system. The auditor notes 

that this complaint/incident occurred prior 

to the notified commencement of operation 

on 23/10/22 and is therefore outside of the 

audit period. The EPA noted that this matter 

was referred to Sydney Water. 

Compliant 

IA_42 B15. The Applicant must ensure the stormwater 

system does not direct contaminated 

stormwater to Council’s stormwater system. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Non-compliance 

The auditor noted some evidence of 

possible contaminated surface water 

tracking offsite and into the Council drain. 

The auditor also notes that the monitoring 

results at the two monitoring points (taken 

twice yearly) have shown continuous 

exceedances against the criteria and limits 

set in the SWMP. 

Corrective Action / Recommendation 

Not compliant 
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The auditor notes that some provisions are 

being taken by the auditee to capture this 

runoff in a sealed and controlled sump at 

the boundary but that this may be 

insufficient to prevent overflow and runoff 

into Council drains during heavy rainfall 

events.   

The auditor recommends the installation of 

elevated bunding at the entrance perimeter 

and boundary so as to contain any surface 

water runoff and prevent it from running 

offsite during heavy rain and storm 

conditions. The auditor recommends that 

the auditee consult and agree with Council 

on the best design and operational 

mechanisms for such on-site capture and 

treatment, and the possible removal of 

subsequent surface water testing conditions 

under this consent once such a system is 

installed and satisfactory operational.  

IA_43 Surface Water Management Plan Audit interview and on-site inspection 

conducted on 7/3/24. 

Surface Water Management Plan, Benbow 

Environmental, 191251‐04_SWMP_Rev3, 

June 2022, (Released: 28 June 2022). 

A SWMP was prepared, in accordance with 

the requirements in this CoC, forming part 

of the OEMP, and completed prior to the 

notified date of commencement of 

operation on 27/10/23. 

Observation 
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B16. Prior to the commencement of operation, 

the Applicant must prepare a Surface Water 

Management Plan (SWMP) to the satisfaction of 

the Planning Secretary. The SWMP must form 

part of the OEMP required by Condition C2 and 

must: 

a) detail water use, metering, disposal and 

management on-site; 

b) detail the management of wastewater 

streams on-site; 

c) include suitable provision to monitor 

the surface water impact assessment 

criteria, including trigger levels for 

investigating and potential adverse 

surface water impacts;  

d) include spill management procedures; 

and 

e) a protocol for the investigation and 

mitigation of identified exceedances of 

the surface water impact assessment 

criteria. 

Site Environmental Inspection Checklist, 

July/August 2023. 

 

However, there is no documented evidence 

that this was done to the satisfaction of the 

Planning Secretary. 

The auditor has observed that there is the 

potential for contaminated surface water 

runoff to track offsite at the entrance to the 

property and into the council stormwater 

drains/system despite the installation of a 

sealed drain/bund at the intersection and 

boundary; as the capacity of this 

drain/bund would be easily exceeded and 

breached during heavy rainfall events. 

Observation 
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The potential for such overflows during 

high rainfall events is also noted in the 

SWMP, and recommendations have been 

made for monitoring of stormwater during 

periods where >3mm (in OEMP) or >50 mm 

(in SWMP) of rain falls on the site within a 

24 hour period.  However the auditor how 

found a discrepancy and inconsistency in 

the triggers required to conduct the surface 

water monitoring at the two monitoring 

locations, with monitoring only required 

twice yearly whereas the trigger for heavy 

rainfall monitoring may be regularly 

exceeded (ie. more than twice yearly).  

The auditor finds that the above provisions 

are not a sufficient nor an ideal permanent 

solution due to the potential for offsite 

pollution, and the monitoring provisions do 

not mitigate the impact, especially given 

the fact that the rainfall trigger for 

monitoring is likely to be more regularly 

exceeded (i.e. more than twice a year which 

is the frequency of required sampling). 

Additionally, there are no sufficient 

mitigations for managing offsite pollution 

once it has occurred.  
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Corrective Action / Recommendation 

The auditor recommends that the auditee 

consult with Council on the design and 

installation of a more permanent and 

effective solution for contaminated offsite 

surface water runoff, including raising the 

elevation of the entrance driveway and 

associated internal intercepting drain/bund 

creating an inward slope and associated 

surface water collection drain/bund to 

ensure containment of all surface water 

onsite for treatment and discharge through 

the approved trade waste discharge points.  

If such a design and mechanism can be 

agreed between the auditee and Council, 

and approved by the Planning Secretary, 

then the auditee could submit a request to 

the Planning Secretary to modify the SWMP 

and remove the requirements for 

monitoring of stormwater runoff during 

rainfall events.  

IA_44 B17. The Applicant must: 

(a) not commence operation until the SWMP 

required by Condition B16 is approved by the 

Planning Secretary; and  

Audit interview and on-site inspection 

conducted on 7/3/24. 

Non-compliance Not compliant 
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(b) implement the most recent version of the 

SWMP approved by the Planning Secretary for 

the duration of the development 

Surface Water Management Plan, Benbow 

Environmental, 191251‐04_SWMP_Rev3, 

June 2022, (Released: 28 June 2022). 

 

The auditor has not been able to find 

evidence of Planning Secretary approval of 

the SWMP prior to the notified 

commencement of operation on 27/10/23. 

 

Corrective Action / Recommendation: 

The auditee should seek approval of the 

SWMP from the Planning Secretary. 

AIR QUALITY 

IA_45 Dust Minimisation 

B18. The Applicant must take all reasonable 

steps to minimise dust generated during all 

works authorised by this consent. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

The auditor did not observe any dust being 

generated at the time of the inspection and 

does not believe that dust generation is a 

significant risk in this operation. 

Additionally, consultations with the EPA and 

Council have not identified any dust related 

or registered complaints.  

Compliant 

Air Quality Discharges 
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IA_46 B19. The Applicant must install and operate 

equipment in line with best practice to ensure 

that the development complies with all load 

limits, air quality criteria/air emission limits and 

air quality monitoring requirements as specified 

in the EPL applicable to the site. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Additionally, Independent Odour Audit 

interview and on-site inspection on 

2/11/23. 

Air Quality and Odour Management Plan 

(AQOMP), Rev. 2, Benbow Environmental, 

dated 28/4/2022. 

SOP029 – V05 – Factory Tanks Ventilation, 

25/6/22, updated 1/11/23. 

DAF – Ventilation Chart. 

Modification Report_ CoC B20 and 

Appendix (SSD-10407), Rev 2_ Benbow 

Environmental, dated 26/2/24. 

Letter from Benbow Environmental to 

Enviro Waste Services Group, dated 6/11/23 

detailing proposed modifications to update 

description of odour treatment system in 

the AQOMP and consent. 

Updated AQOMP, Rev 3, Benbow 

Environmental, dated 6/11/23, providing 

more accurate description of the odour 

treatment system. 

The auditor notes that there is a 

discrepancy between the odour treatment 

system described in the approved AQOMP 

and that in operation at the plant. 

Observation: 

The AQOMP describes a biotrickling filter 

system as being in place where in fact the 

odour treatment system in operation 

involves a granular carbon filter system. 

The auditor notes that the AQOMP has 

since been revised following the 

Independent Odour Audit to describe the 

existing system in operation, and that DPE 

was notified of the update to the AQOMP 

through a Modification Report. 

The auditor notes that the existing granular 

carbon filter appears, on the basis of the 

odour testing results, air quality monitoring 

and record of complaints, to be capable of 

treating odour to the required standard, 

particularly when checked and maintained 

regularly. 

Observation 
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The auditor notes that general compliance 

of the EPL limits for VOCs and Benzene 

have been achieved (with the exception) of 

an exceedance for the DAF, and therefore 

using the existing system, and with 

implementation of the corrective 

action/recommendation for odour 

extraction/ventilation and treatment / 

release via the carbon filter and stack, might 

continue to be sufficient. 

This is especially the case were more 

frequent checking and replacement of the 

granulated activated carbon (between 3-6 

months) and proper dosing of caustic into 

the DAF unit is implemented. 

Corrective Action / Recommendation 

The auditor recommends: 

1. That a procedure to regularly 

check/inspect and maintain the 

activated carbon filter be 

developed and implemented and 

that the activated carbon granules 

be replaced every 3-6 months to 

ensure efficacy and required 

performance, as required.  
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2. That should future and repeated air 

quality / odour sampling 

exceedances be recorded, that the 

auditee commission a review, and 

consider the installation of 

biotrickling filter system, especially 

where there are additional benefits 

and added value in using such a 

system to achieve compliance and 

performance outcomes, as well as 

allow cost and operational and 

maintenance efficiencies. 

IA_47 B20. All tanks must vent to the biotrickling filter 

system and the air discharged from the 

biotrickling filter must be exhausted through the 

stack 6 m above the roofline. The biotrickling 

filter system stack must have a compliant 

sampling plane in accordance with AS4323.1-

1995. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Additionally, Independent Odour Audit 

interview and on-site inspection on 

2/11/23. 

AQOMP, Rev. 2, Benbow Environmental, 

dated 28/4/2022. 

SOP029 – V05 – Factory Tanks Ventilation, 

25/6/22, updated 1/11/23. 

DAF – Ventilation Chart. 

Observation Observation 
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Email/letter from Ektimo – confirming 

compliance of sampling plane with 

AS4323.1-1995. 

Modification Report_ CoC B20 and 

Appendix (SSD-10407), Rev 2_ Benbow 

Environmental, dated 26/2/24. 

Letter from Benbow Environmental to 

Enviro Waste Services Group, dated 6/11/23 

detailing proposed modifications to update 

description of odour treatment system in 

the AQOMP and consent. 

Updated AQOMP, Rev 3, Benbow 

Environmental, dated 6/11/23, providing 

more accurate description of the odour 

treatment system. 

 

As mentioned above, the auditor notes that 

there was a discrepancy between the odour 

treatment system described in the EIS, RtS, 

Consent and AQOMP and that in operation 

at the site. The existing odour treatment 

system on site includes a granular carbon 

filter system through which extracted 

air/odour from the plant is 

reticulated/exhausted, and emitted through 

a stack. There is currently no, nor has there 

every been, according to the evidence 

provided to the auditor, a biotrickling filter 

system. A more accurate description of the 

odour treatment system has now been 

provided in the updated AQOMP v3 and 

Modification Report submitted to the 

Department. 

The auditor notes that at the time of the 

Independent Odour Audit inspection the 

carbon filter system did vent to the 

emission stack but the DAF (Dissolved Air 

Flotation) treatment tank did not. 
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The auditor notes that at the time of the 

Independent Odour Audit inspection the 

stack above the roofline was approx. 3m 

and not 6m as described in the EIS and 

AQOMP).  

Corrective Action / Recommendation 

Since then, and at the time of the on-site 

inspection for this Independent 

Environmental Audit both the venting of 

the DAF unit to the Carbon Filter and the 

height of the stack have been corrected and 

are now compliant with this requirement. 

The sampling plane also appears to be in 

accordance with the standards, and has 

been verified by the qualified odour testing 

consultant, Ektimo. 

Additionally, the AQOMP has now been 

updated to accurately describe the existing 

odour treatment system in place and the 

Department has been notified of the 

changes. 

 

Air Quality and Odour Management Plan 
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IA_48 B21. Prior to the commencement of operation, 

the Applicant must prepare an Air Quality and 

Odour Management Plan (AQOMP) to the 

satisfaction of the Planning Secretary. The 

AQOMP must form part of the OEMP required 

by  

Condition C2. The AQOMP must: 

a) be prepared by a suitably qualified and 

experienced person(s); 

b) be prepared in consultation with the 

EPA; 

c) detail and rank all emissions from all 

sources of the development, including 

odour; 

d) describe a program that is capable of 

evaluating the performance of the 

operation and determining compliance 

with key performance indicators; 

e) identify the control measures that that 

will be implemented for each emission 

source; and 

f) describe the following for each of the 

proposed controls: 

Audit on-site inspection and audit interview 

conducted on 7/3/24. 

Additionally, Independent Odour Audit 

interview and on-site inspection on 

2/11/23. 

Air Quality and Odour Management Plan 

(AQOMP), Rev. 2, Benbow Environmental, 

dated 28/4/2022. 

Consultation with EPA and responses 

detailed in Section 1.3 ‘Consultation’ of the 

Plan. 

Draft copy AQOMP provided to the EPA on 

20 January 2022.  

Email from EPA with response/comments 

dated 7 April 2022 in Attachment 1, 

AQOMP. 

Modification Report_ CoC B20 and 

Appendix (SSD-10407), Rev 2_ Benbow 

Environmental, dated 26/2/24. 

The auditor notes that the AQOMP has now 

been updated to accurately reflect the 

description of the odour treatment system 

in place. 

Observation: 

CoC (b) requires the AQOMP be prepared 

in consultation with the EPA and this was 

done on the previous v2 of the plan. 

However the v2 of the AQOMP had an 

inaccurate and incorrect description of the 

odour treatment system in place and 

therefore all comments from the EPA as 

well as the EPL are based on an incorrect 

description of the system and assumption 

of that odour treatment system being in 

place. 

Corrective Action / Recommendation 

Given the AQOMP has been updated and 

modified (version 3), the EPA should be 

consulted on these changes and their 

comments and endorsement sought. 

The auditor recommends that the auditee 

seek approval of the modified plan from the 

Department. 

Observation 
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(i) key performance indicator; 

(ii) monitoring method; 

(iii) location, frequency and duration of 

monitoring; 

(iv) record keeping; 

(v) complaints register; 

(vi) response procedures; and 

(vii) compliance monitoring. 

Letter from Benbow Environmental to 

Enviro Waste Services Group, dated 6/11/23 

detailing proposed modifications to update 

description of odour treatment system in 

the AQOMP and consent. 

Updated AQOMP, Rev 3, Benbow 

Environmental, dated 6/11/23, providing 

more accurate description of the odour 

treatment system. 

 

 

 

IA_49 B22. The Applicant must: 

(a) not commence operation until the 

AQOMP required by Condition B21 is 

approved by the Planning Secretary; 

and 

(b) implement the most recent version of 

the AQOMP approved by the Planning 

Secretary for the duration of the 

development. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Additional prior Independent Odour Audit 

interview and inspection on 2/11/23. 

AQOMP v2 dated April 2022. 

Letter from auditee to DPE notifying the 

development of the AQOMP and correction 

with respect the description of the odour 

treatment system, and seeking Planning 

Secretary approval, dated 18/12/23. 

 

The auditor notes that the auditee notified 

commencement of operation to DPE in 

letter dated 17/11/23, with the date of 

commencement of operation being 

23/10/23. 

Non-compliance 

The auditee had developed the AQOMP 

prior to the commencement of operation 

but had not sought nor attained approval 

for the plan by the Planning Secretary. 

The auditee noted that they had overlooked 

this requirement.  

Not compliant 
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Updated AQOMP, Rev 3, Benbow 

Environmental, dated 6/11/23, providing 

more accurate description of the odour 

treatment system. 

Modification Report_ CoC B20 and 

Appendix (SSD-10407), Rev 2_ Benbow 

Environmental, dated 26/2/24. 

Site Environmental Inspection Checklist, 

July/August 2023. 

 

The auditor notes that since then the 

auditee has submitted a modification report 

(dated 26/2/24) and the updated AQOMP 

v3 for Planning Secretary approval. 

The auditor understands that at the time of 

the audit interview and on-site inspection 

on 7/3/24, Planning Secretary approval was 

still pending and the auditor recommends 

follow up with the Department on the 

attainment of this approval. 

 

Corrective Action / Recommendation 

The auditor recommends follow up with the 

Department and attainment of the Planning 

Secretary’s approval for the AQOMP. 

Odour Management 

IA_50 B23. The Applicant must ensure the 

development does not cause or permit the 

emission of any offensive odour (as defined in 

the POEO Act). 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Additionally, Independent Odour Audit 

interview and on-site inspection on 

2/11/23. 

Non-compliance Not compliant 
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Odour monitoring reports and results - 

Ektimo dated 1/4/23 for EPA Point 1 – 

Biotrickling Filter vent stack for sampling 

conducted on 30/3/23 for Benzene and 

VOCs (annual requirement), and results for 

sampling of Box Filter, DAF and Stack for 

sampling conducted on 23/11/22. 

Enviro Waste Services Group, Complaints 

Register 2022-2023 for the Yennora LWTP. 

Consultation with Cumberland Council and 

EPA for the Independent Odour Audit on 

14/11/23 and 17/1/24, respectively.  

Consultation with the EPA and Cumberland 

Council for the Independent Environmental 

Audit on 17/5/24 and 29/5/24, respectively.  

Email response from Cumberland Council 

on 20/6/24 noting odour related complaint 

received in last 2 months, of odour 

pertaining to hydrocarbon fumes.  

 

Of the required odour monitoring 

conducted and results reported, there was 

one exceedance for the DAF unit, with 

results showing 4,600 OU versus the 

maximum modelled concentration limit of 

2,050 OU. The exceedance, if not mitigation, 

may have the potential to impact the 

nearest industrial receivers in the 

immediately and adjacent area.  

The auditor notes that the nearest 

residential sensitive receivers are located 

330m south-southeast of the site. 

To verify the potential impact of this 

exceedance, the auditee engaged their 

consultant Benbow and sub-consultant 

Ektimo to conduct additional odour 

modelling to determine the impact of the 

exceedance on the nearest sensitive 

receivers (Odour Audit_Rev_2_June _2023 

Benbow Environmental). The results show 

that even with the exceedance at the DAF, 

the ground level impacts are still below the 

concentration limit of 7 OU and is 

considered minor and unlikely to cause a 

nuisance to the nearest sensitive receivers.  



 

Independent Environmental Audit Report – Yennora LWTP | Version 1.2 | Final 

  Page | 111 

Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

The auditor notes there was one complaint 

registered by Council in the two months 

prior to this audit report. This was raised by 

the Council through the auditor’s 

consultation with them and detailed in an 

email on 20/6/24. The complaint related to 

hydrocarbon fumes. 

Corrective Action / Recommendation 

The auditor has recommended three 

corrective actions in the Independent 

Odour Audit to help reduce the potential 

for any such DAF odour exceedances and 

complaints in future, and mitigate any such 

events (and which are now being 

implemented), including: 

-  More regular and scheduled routine 

checks and inspections of the carbon filter 

with 3-6 month replacement of carbon 

granules, as required, as well as a review of 

the treatment system should repeated 

exceedance occur in future. 

-  Increase in the height of the vent stack 

from 3 to the required 6m. 
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-  Installation of odour extraction (fan 

exhaust) above DAF unit and reticulation to 

carbon filter and stack. 

The auditee should monitor the 

effectiveness of the odour extraction above 

the DAF and future odour monitoring 

results to assess the continued effectiveness 

of the existing odour control system and if 

repeated exceedances are reported in 

future monitoring, should investigate 

options for an improved odour treatment 

system, in consultation with the EPA and 

with the approval of the Department. 

The auditee should contact Council to 

request further details on the odour related 

complaint lodged, including possible 

sources, and corrective and preventative 

actions. 
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IA_51 B24. The Applicant must carry out an Odour 

Audit of the development no later than six 

months after the commencement of operation 

of the development. Division 9.4 of Part 9 of the 

EP&A Act applies to this audit which is for the 

purpose of auditing the development against 

the odour impact predictions of the 

development. The audit must:  

(a) be carried out by a suitably qualified, 

experienced and independent person(s), whose 

appointment has been endorsed by the 

Planning Secretary; 

(b) audit the development in full operation; 

(c) include a summary of odour complaints and 

any actions that were carried out to address the 

complaints; 

(d) assess the operation against odour impact 

predictions in the EIS and RtS;  

(e) review design and management practices in 

the development against industry best practice 

for odour management; and 

(f) include an action plan that identifies and 

prioritises any odour mitigation measures that 

may be necessary to reduce odour emissions. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Additionally, Independent Odour Audit 

interview and on-site inspection on 

2/11/23. 

Letter of approval of odour auditor (Ibrahim 

Awad of 7th Sense) by DPE dated 4/10/23. 

Independent Odour Audit Report, by 7th 

Sense, dated December 2023. 

EPA License Variation - EPL 20444 - Notice 

Number 1617300 - File Number EF13/8371- 

dated 2/8/22.  

EIS, Rev. 4, Benbow, November, 2020. 

Appendix 2 – Odour Impact Assessment, 

Benbow Environmental, November 2020. 

Response to Submissions (RTS), Benbow 

Environmental, February 2021. 

An initial odour audit was completed by 

BenBow Environmental on 22//11/22 with 

the report dated 6/6/23. 

Observation: 

The initial odour audit was conducted 

following the notified date of 

commencement of operation on 23/10/23 

and was conducted by a person that had 

not been approved by the Planning 

Secretary.  

The Department had rejected this odour 

audit and odour audit report and requested 

the Independent Odour Audit be 

completed by an auditor approved by the 

Department.  

An approved Independent Odour Audit has 

since been completed by a DPE approved 

independent odour auditor and was 

conducted on 2/11/23, which was more 

than 6 months following the notified date 

commencement of operations of 23/10/22. 

The current Independent Odour Audit 

covers the requirements a-f detailed in this 

condition as set out below: 

Observation 
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Note: The Odour Audit may be prepared so that 

it addresses the requirements of this consent 

and the EPL for the development. 

Letter from Enviro Waste Services Group to 

Planning Secretary entitled ‘’SSD- 10407  

Enviro Waste Services Group Pty Ltd 

Condition A8 : Notice of Commencement of  

Operations of the Development - Lot 49 

and 50 DP18211’’ dated 1/10/23 notifying 

commencement of operation on 23/10/23. 

a. The current auditor is appropriately 

qualified and experienced as their 

appointment was approved by the 

Planning Secretary/DPE on 4/10/23.  

b. The independent odour audit was 

conducted while the facility was in 

full operation during a weekday 

and was receiving liquid waste 

trucks and the auditor was able to 

observe the site’s activities, odour 

treatment systems and odour 

emissions while the facility was 

processing waste. 

c. An evaluation of the auditee’s 

complaints register and 

consultations with Council and the 

EPA were conducted to assess 

odour complaints. 
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d. The auditor reviewed the odour 

assessments and proposed or 

recommended management / 

mitigations in the EIS and RTS and 

compared against the auditee’s 

current performance and 

management practices. The auditor 

notes that the main concerns for 

odour came from the EPA and 

relate to the sufficiency of odour 

controls when the facility was at full 

capacity, as well as acceptance of 

waste materials that may result in 

offensive odours, such a expired 

dairy products, and liquid food 

waste/oils. Based on the odour 

monitoring and results, as well as 

odour observations and complaint 

records, the auditor is satisfied that 

the current odour 

controls/mitigations, and 

performance is in line with that 

predicted in the EIS and in line with 

the RFS.  
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e. The auditor believes that with 

implementation of the corrective 

actions / recommended 

improvements in this audit report 

(i.e. more regular checks on 

performance of granular carbon 

filter and replacement of activated 

carbon granules (3-6 month 

intervals), installation of DAF fan 

extraction and ducting to carbon 

filter and stack, and ongoing 

monitoring), the existing controls 

are sufficient to manage potentially 

offensive odours and their impact 

on sensitive receivers. However, the 

auditor is also in agreement with 

the consultant in the RTS  that 

added odour control measures 

such as introduction of biotrickling 

filters, additional carbon filters and/ 

or extraction and treatment of 

fugitive odours may need to be 

considered if future and repeated 

exceedances are recorded. 
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f. The auditor has requested that the 

auditee respond to the audit 

findings and proposed corrective 

actions and recommendations and 

provide an action plan that 

identifies and prioritises mitigation 

measures as outlined in (e) above. 

Corrective Action / Recommendation 

The auditee should notify the Department 

of the non-compliance with respect the 

date for initiation of the approved 

Independent Odour Audit. 

The auditor recommends the auditee 

implement the corrective actions and 

recommendations in the Independent 

Odour Audit Report. 
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The auditor also recommends that the 

auditee continually maintain and monitor 

the current odour treatment system 

(through regular inspections and more 

frequent changes of activated carbon 

granules); and conduct a review and explore 

options for the implementation of a more 

advanced system should there be any 

repeated and significant odour exceedances 

in future. 

IA_52 B25. Within six months of commissioning of the 

Odour Audit required by Condition B24, or as 

otherwise agreed by the Planning Secretary, the 

Applicant must submit a copy of the Odour 

Audit report to the satisfaction of the Planning 

Secretary, together with the Applicant’s 

response to any recommendations contained in 

the Odour Audit report. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Additionally, Independent Odour Audit 

interview and on-site inspection on 

2/11/23. 

Letter of approval of odour auditor (Ibrahim 

Awad of 7th Sense) from DPE dated 

4/10/23. 

Email from Enviro Waste Services Group 

engaging 7th Sense to commence odour 

audit dated 4/10/23. 

Odour Audit Report, by 7th Sense, dated 

February 2024. 

As noted above (IA_07), the proper 

approval of the Independent Odour Auditor 

(endorsed by the Planning Secretary) was 

received on 4/10/23 and the auditor 

commissioned by the auditee on 4/10/23.  

The audit was conducted on 2/11/23 and 

the auditee submitted the Independent 

Odour Audit Report to the Department 

within 6 months of commissioning of the 

audit. 

Compliant 
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Submission of the Independent Odour 

Audit Report to the Department. 

NOISE 

IA_53 Hours of Work 

B26. The Applicant must comply with the hours 

detailed in Table 1, unless otherwise agreed in 

writing by the Planning Secretary. 

Table 1 Hours of Work 

Activity Day Time 

Construction Monday – Friday 

Saturday 

7 am to 6 pm 

8 am to 1 pm 

Operation of liquid waste treatment plant at 14 

Kiora Crescent, Yennora: Monday – Sunday 24 

hours 

Operation of waste processing facility at 16 

Kiora Crescent, Yennora: Monday – Sunday 24 

hours 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Consultation with the EPA and Cumberland 

Council for the Independent Environmental 

Audit on 17/5/24 and 29/5/25, respectively. 

Site Environmental Inspection Checklist, 

July/August 2023. 

 

At the time of the on-site audit inspection, 

and through the audit interview, the auditor 

found that the auditee was operating within 

the required hours of work. 

Additionally, there were no complaints 

registered by the auditee or Council with 

respect to hours of work. 

Compliant 
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Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

Note: The hours of operation of the LWTP and 

WPF may be restricted from time to time by the 

measures in the Parking Strategy required by 

Condition B3. 

IA_54 B27. Works outside of the hours identified in 

Condition B26 may be undertaken in the 

following circumstances: 

a) works that are inaudible at the nearest 

sensitive receivers;  

b) for the delivery of materials required 

outside these hours by the NSW Police 

Force or other authorities for safety 

reasons; or 

c) where it is required in an emergency to 

avoid the loss of lives, property or to 

prevent environmental harm. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Consultation with the EPA and Cumberland 

Council for the Independent Environmental 

Audit on 17/5/24 and  29/5/25, respectively. 

The auditor has found that the auditee has 

complied with the requirements of this 

condition, and that there have been no 

complaints received by either the auditee or 

Council with respect to out of hours work. 

Compliant 

IA_55 Operational Noise Limits 

B28. The Applicant must ensure that noise 

generated by operation of the development 

does not exceed the noise limits in Table 2. 

Table 2 Noise Limits dB(A) 

Location: 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Consultation with the EPA and Cumberland 

Council for the Independent Environmental 

Audit on 17/5/24 and 29/5/25, respectively. 

The auditor notes that there have been no 

noise related complaints received by either 

the auditee or Council for the audit period. 

Additionally, there were no noise 

monitoring requirements stipulated in the 

OEMP for the operational phase of this 

development. 

Compliant 
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Recommendations 

Compliance 

Status 

All residential receivers 

Day / LAeq(15 minute) / 47 

Evening / LAeq(15 minute) / 43 

Night / LAeq(15 minute) / 38 

Note: Noise generated by the development is to 

be measured in accordance with the relevant 

procedures and exemptions (including certain 

meteorological conditions) of the NSW 

Industrial Noise Policy (EPA, 1999) (as may be 

updated or replaced from time to time). Refer to 

the plan in Appendix 1 for the location of 

residential sensitive receivers. 

Operational Environmental Management 

Plan (OEMP), Rev 3, Benbow Environmental, 

21/7/22. 

Site Environmental Inspection Checklist, 

July/August 2023. 

 

HAZARDS AND RISKS 

IA_56 Dangerous Goods 

B29. The Applicant must ensure that the 

quantities of dangerous goods stored and 

handled at the site or transported to and from 

the site are below the screening threshold 

quantities listed in the Department’s Applying 

SEPP 33 at all times, except for dangerous 

goods Class 6.2 Packing Group III infectious 

substances (DG Class 6.2 PG III). 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Operational Environmental Management 

Plan (OEMP), Rev 3, Benbow Environmental, 

21/7/22. 

 

Non-compliance 

The auditor notes that at the time of the 

on-site inspection there were fuel cans 

laying around the site, as well as cans of 

paint that were not properly stored, signed 

and locked in a cabinet. 

Additionally, the outside fuel storage 

cabinet was not locked.  

Corrective Action / Recommendation 

Not compliant 
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Recommendations 

Compliance 

Status 

All dangerous goods, including fuel, oils 

and other chemicals shall be properly 

stored, signed and locked in a fit-for-

purpose cabinet or store room.  

IA_57 Bunding 

B30. The Applicant must store all chemicals, 

fuels and oils used on-site in appropriately 

bunded areas in accordance with the 

requirements of all relevant Australian 

Standards, and/or EPA’s Storing and Handling 

of Liquids: Environmental Protection – 

Participants Manual (Department of 

Environment and Climate Change, 2007). 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Operational Environmental Management 

Plan (OEMP), Rev 3, Benbow Environmental, 

21/7/22. 

Non-compliance 

The auditor notes that the bunding for the 

wastewater receiving areas in the enclosed 

building is not adequately bunded at the 

entrance and that a significant spill from a 

truck or tank could likely breach the very 

shallow or non-existing bund at the 

building entrance and there is a risk that it 

could contaminate surface water and run-

off into the council stormwater system, 

especially in heavy rainfall events.  

Additionally, the bunding of some tanks 

appears to be too shallow or insufficient to 

mitigate the potential volume associated 

with any spillage or leaks from the tanks. 

Corrective Action / Recommendation 

Not compliant 
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Compliance 

Status 

The auditee should install adequate 

bunding around all tanks, with appropriate 

capacity relative to the volume of the tanks, 

and at the entrance of the wastewater 

receiving area to prevent any spillage or 

leaks from trucks and tanks outside of the 

premises. 

IA_58 Emergency Plan 

B31. Prior to commencement of operation of 

the development, the Applicant must prepare 

and implement a comprehensive Emergency 

Plan. The Emergency Plan must: 

a) be prepared in accordance with the 

Department’s Hazardous Industry 

Planning Advisory Paper No. 1, 

‘Emergency Planning’, including; 

(i) on-site and off-site fire events and other 

emergency incidents or potential hazmat 

incidents 

(ii) safety of all people outside of the 

development who may be at risk from the 

development; 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Operational Environmental Management 

Plan (OEMP), Rev 3, Benbow Environmental, 

21/7/22. 

Emergency Plan, Rev 2, 191251‐

04_EP_Rev2_Benbow Environmental_April 

2022 (Released: 28 April 2022). 

SOP007_V01_Emergency Response 

Flowchart 

WSEE_POL063_Ver02_Emergency 

Preparedness and Response 

The auditor notes that an Emergency Plan 

has been prepared, and covers the 

requirements set out in this CoC, with 

reference made to the Department’s 

Advisory Paper No. 1. 

Compliant 
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Compliance Requirement Evidence Collected Independent Audit Findings and 
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Compliance 

Status 

(iii) the measures that would be implemented to 

mitigate potential risks to the health and safety 

of firefighters and other first responders; 

(iv) other risk control measures that may need 

to be implemented in a fire emergency due to 

any unique hazards specific to the site; and 

b) detail emergency procedures for the 

development. 

FIRE SAFETY 

IA_59 Fire Safety System 

B32. Prior to the commencement of operation, 

the final fire and life safety design of the 

development, including firewater containment, 

must be finalised in consultation with FRNSW to 

the satisfaction of the Planning Secretary and 

include suitable additional provisions for special 

hazards by specifically addressing Clauses E1.10 

and E2.3 of Volume One of the National 

Construction Code (NCC) Series. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Emergency Plan, Rev 2, 191251‐

04_EP_Rev2_Benbow Environmental_April 

2022 (Released: 28 April 2022). 

SOP007_V01_Emergency Response 

Flowchart. 

WSEE_POL063_Ver02_Emergency 

Preparedness and Response. 

Non-compliance 

The auditor was unable to find evidence of 

consultation with FRNSW other than 

reference in the EMP that a copy of the 

EMP has been forwarded to FRNSW, nor 

evidence documented showing satisfaction 

by the Department. 

Corrective Action / Recommendation 

The auditee should seek  endorsement and/ 

or approval of the EMP through 

consultation with FRNSW and the 

Department. 

Not compliant 
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IA_60 Emergency Services  

B33. Prior to commencement of operation of 

the development, the Applicant must prepare 

an Emergency Services Information Package 

(ESIP) in accordance with the Fire and Rescue 

NSW ‘Fire Safety Guideline – Emergency 

Services Information Package and tactical fire 

plans.’ and ensure the ESIP is readily accessible 

to emergency service organisations at all times 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Emergency Plan, Rev 2, 191251‐

04_EP_Rev2_Benbow Environmental_April 

2022 (Released: 28 April 2022). 

SOP007_V01_Emergency Response 

Flowchart. 

WSEE_POL063_Ver02_Emergency 

Preparedness and Response. 

An Emergency Services Information 

Package has been developed as part of the 

EMP and is accessible to emergency 

services and staff.  

Compliant 

PART C - ENVIRONMENTAL MANAGEMENT, REPORTING AND AUDITING 

ENVIRONMENTAL MANAGEMENT 

IA_61 Management Plan Requirements 

C1. Management plans required under this 

consent must be prepared in accordance with 

relevant guidelines, and include: 

(a) detailed baseline data; 

(b) details of: 

(i) the relevant statutory requirements (including 

any relevant approval, licence or lease 

conditions); 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Operational Environmental Management 

Plan (OEMP), Rev 3, Benbow Environmental, 

21/7/22, and contained sub-plans. 

Management Plans have been developed in 

accordance with the requirements in this 

CoC and reference is made in the OEMP 

and sub-plans to compliance with the 

requirements in this CoC in the contained 

compliance tables at the outset of each 

management and sub-plan.  

Compliant 



 

Independent Environmental Audit Report – Yennora LWTP | Version 1.2 | Final 

  Page | 126 

Unique 

ID 
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Compliance 
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(ii) any relevant limits or performance measures 

and criteria; and 

(iii) the specific performance indicators that are 

proposed to be used to judge the performance 

of, or guide the implementation of, the 

development or any management measures; 

(c) a description of the measures to be 

implemented to comply with the 

relevant statutory requirements, limits, 

or performance measures and criteria; 

(d) a program to monitor and report on 

the: 

(i) impacts and environmental performance of 

the development; and 

(ii) effectiveness of the management measures 

set out pursuant to paragraph (c) above; 

(e) a contingency plan to manage any 

unpredicted impacts and their 

consequences and to ensure that 

ongoing impacts reduce to levels below 

relevant impact assessment criteria as 

quickly as possible; 
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(f) a program to investigate and 

implement ways to improve the 

environmental performance of the 

development over time; 

(g) a protocol for managing and reporting 

any: 

(i) incident and any non-compliance (specifically 

including any exceedance of the impact 

assessment criteria and performance criteria); 

(ii) complaint; 

(iii) failure to comply with statutory 

requirements; and 

(h) a protocol for periodic review of the 

plan.  

Note: the Planning Secretary may waive some of 

these requirements if they are unnecessary or 

unwarranted for particular management plans 

OPERATIONAL ENVIRONMENTAL MANAGEMENT PLAN 
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IA_62 C2. The Applicant must prepare an Operational 

Environmental Management Plan (OEMP) in 

accordance with the requirements of Condition 

C1 and to the satisfaction of the Planning 

Secretary. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Operational Environmental Management 

Plan (OEMP), Rev 3, Benbow Environmental, 

21/7/22. 

 

Non-compliance 

An OEMP has been prepared in accordance 

with CoC however there is no evidence 

documenting the Planning Secretary’s 

satisfaction with this plan. 

 

Corrective Action / Recommendation 

The auditee should seek documented 

evidence of the Planning Secretary’s 

satisfaction or approval of the OEMP. 

Not compliant 

IA_63 C3. As part of the OEMP required under 

Condition C2 of this consent, the Applicant must 

include the following: 

(a) describe the role, responsibility, 

authority and accountability of all key 

personnel involved in the environmental 

management of the development;  

(b) describe the procedures that would be 

implemented to: 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Operational Environmental Management 

Plan (OEMP), Rev 3, Benbow Environmental, 

21/7/22. 

OTMPPS, Rev 4_ Benbow 

Environmental_29/6/22. 

SWMP, Rev 3, Benbow 

Environmental_28/6/22. 

WMP, Rev 3, Benbow 

Environmental_28/6/22. 

The OEMP and sub-plans have addressed 

all the requirements (a-set out in this CoC. 

Compliant 
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Compliance 
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(i) keep the local community and relevant 

agencies informed about the operation and 

environmental performance of the   

development; 

(ii) receive, handle, respond to, and record 

complaints; 

(iii) resolve any disputes that may arise; 

(iv) respond to any non-compliance; 

(v) respond to emergencies; and 

include the following environmental 

management plans: 

(i) Traffic (see Condition B5) including Parking 

(see Condition B3); 

(ii) Waste (see Condition B12);  

(iii) Surface Water (see Condition B16); and 

(iv) Air Quality (see Condition B21). 

AQOMP, Rev 3, Benbow 

Environmental_6/11/23. 

EMP, Rev 2, Benbow 

Environmental_April_2022. 

IA_64 C4. The Applicant must: 

a) not commence operation until the 

OEMP is approved by the Planning 

Secretary; and 

Operational Environmental Management 

Plan (OEMP), Rev 3, Benbow Environmental, 

21/7/22. 

OTMPPS, Rev 4_ Benbow 

Environmental_29/6/22. 

The auditee has stated the notified 

commencement date of operation as 

23/10/23 in the letter to the Planning 

Secretary dated 17/11/23. 

Non-compliance 

Not compliant  
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Compliance 
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b) operate the development in accordance 

with the OEMP approved by the 

Planning Secretary (and as revised and 

approved by the Planning Secretary 

from time to time) 

SWMP, Rev 3, Benbow 

Environmental_28/6/22. 

WMP, Rev 3, Benbow 

Environmental_28/6/22. 

AQOMP, Rev 3, Benbow 

Environmental_6/11/23. 

EMP, Rev 2, Benbow 

Environmental_April_2022. 

Letter from Enviro Waste Services Group to 

Planning Secretary entitled ‘’SSD- 10407  

ENVIRO WASTE SERVICES GROUP PTY LTD  

CONDITION A8 : NOTICE OF 

COMMENCEMENT OF OPERATIONS OF THE 

DEVELOPMENT - LOT 49 AND 50 DP18211’’ 

dated 17/11/23 notifying commencement 

of operation on 23/10/22. 

The auditor was unable to find evidence of 

Planning Secretary approval for the OEMP 

or any of the sub-plans prior to 

commencement of operation. 

Corrective Action / Recommendation 

The auditee is to seek approval from the 

Planning Secretary for the OEMP/sub-plans. 

 

REVISION OF STRATEGIES, PLANS AND PROGRAMS 
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IA_65 C5. Within three months of: 

a) the submission of a Compliance Report 

under Condition C11; 

b) the submission of an incident report 

under Condition C7; 

c) the submission of an Independent Audit 

under Condition C13; 

d) the approval of any modification of the 

conditions of this consent; or 

e) the issue of a direction of the Planning 

Secretary under Condition A2(b) which 

requires a review,  

the strategies, plans and programs required 

under this consent must be reviewed, and the 

Planning Secretary must be notified in writing 

that a review is being carried out. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

AQOMP, Rev 3, Benbow 

Environmental_6/11/23. 

Modification Report_ CoC B20 and 

Appendix (SSD-10407), Rev 2_ Benbow 

Environmental, dated 26/2/24. 

Letter from Benbow Environmental to 

Enviro Waste Services Group, dated 6/11/23 

detailing proposed modifications to update 

description of odour treatment system in 

the AQOMP and consent. 

Letter of approval of odour auditor (Ibrahim 

Awad of 7th Sense) by DPE dated 4/10/23. 

Independent Odour Audit Report, by 7th 

Sense, dated December 2023. 

 

The auditor notes that subsequent to the 

Independent Odour Audit Report, and as 

recommended in the Audit Report, the 

auditee updated the AQOMP to address the 

auditor’s concerns and subsequently 

submitted the Modification Report and 

updated AQOMP to the Planning Portal and 

notified the Planning Secretary. 

This was done within 3 months of updating 

the AQOMP. 

Compliant 
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IA_66 C6. If necessary to either improve the 

environmental performance of the 

development, cater for a modification or comply 

with a direction, the strategies, plans and 

programs required under this consent must be 

revised, to the satisfaction of the Planning 

Secretary. Where revisions are required, the 

revised document must be submitted to the 

Planning Secretary for approval within six weeks 

of the review.  

Note: This is to ensure strategies, plans and 

programs are updated on a regular basis and to 

incorporate any recommended measures to 

improve the environmental performance of the 

development. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

AQOMP, Rev 3, Benbow 

Environmental_6/11/23. 

Modification Report_ CoC B20 and 

Appendix (SSD-10407), Rev 2_ Benbow 

Environmental, dated 26/2/24. 

Letter from Benbow Environmental to 

Enviro Waste Services Group, dated 6/11/23 

detailing proposed modifications to update 

description of odour treatment system in 

the AQOMP and consent. 

Letter of approval of odour auditor (Ibrahim 

Awad of 7th Sense) by DPE dated 4/10/23. 

Independent Odour Audit Report, by 7th 

Sense, dated December 2023. 

As above in C5. Compliant 

REPORTING AND AUDITING 

IA_67 Incident Notification, Reporting and 

Response  

Audit interview and on-site inspection 

conducted on 7/3/24. 

Operational Environmental Management 

Plan (OEMP), Rev 3, Benbow Environmental, 

21/7/22. 

The auditee has not reported any notifiable 

incidents to the auditor, and the auditor has 

not found evidence of a notifiable incident 

in their document review.  

 

Compliant 
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Compliance 
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C7. The Planning Secretary must be notified in 

writing via the Major Projects website 

immediately after the Applicant becomes aware 

of an incident. The notification must identify the 

development (including the development 

application number and the name of the 

development if it has one) and set out the 

location and nature of the incident. Subsequent 

notification requirements must be given, and 

reports submitted in accordance with the 

requirements set out in 0. 

Email from EPA to the auditor dated 4/6/24 

(following consultation) with respect to 

discharge to Sydney Water system. 

 

IA_68 Non-Compliance Notification 

C8. The Planning Secretary must be notified in 

writing to the Major Projects website within 

seven days after the Applicant becomes aware 

of any non-compliance. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Operational Environmental Management 

Plan (OEMP), Rev 3, Benbow Environmental, 

21/7/22. 

Email from EPA to the auditor dated 4/6/24 

(following consultation) with respect to 

discharge to Sydney Water system. 

Non-compliance 

The auditor could not find evidence that the 

Planning Secretary was notified of any of 

the non-compliances identified in this audit. 

Corrective Action / Recommendation 

The auditee should notify the Planning 

Secretary of all non-compliances within 7 

days of this report. 

Not compliant 



 

Independent Environmental Audit Report – Yennora LWTP | Version 1.2 | Final 

  Page | 134 

Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 
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IA_69 C9. A non-compliance notification must identify 

the development and the application number 

for it, set out the condition of consent that the 

development is non-compliant with, the way in 

which it does not comply and the reasons for 

the non-compliance (if known) and what actions 

have been, or will be, undertaken to address the 

non-compliance. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Email from EPA to the auditor dated 4/6/24 

(following consultation) with respect to 

discharge to Sydney Water system. 

As above  Not triggered 

IA_70 C10. A non-compliance which has been notified 

as an incident does not need to also be notified 

as a non-compliance. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Email from EPA to the auditor dated 4/6/24 

(following consultation) with respect to 

discharge to Sydney Water system. 

As above Not triggered 

IA_71 Compliance Reporting  Audit interview and on-site inspection 

conducted on 7/3/24. 

Letter from Enviro Waste Services Group to 

Planning Secretary entitled ‘’SSD- 10407  

Enviro Waste Services Group Pty Ltd 

Condition A8 : Notice of Commencement of  

Operations of the Development - Lot 49 

and 50 DP18211’’ dated 17/11/23 notifying 

commencement of operation on 23/10/22. 

Non-compliance 

The notified commencement date of 

operation is 23/10/22 and to date no 

Compliance Reporting has been completed. 

Corrective Action / Recommendation  

The auditee should complete a Compliance 

Report and submit to the Department as 

soon as possible. 

Not compliant 
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C11. Within three months after the first year of 

commencement of operation, and in the same 

month each subsequent year (or such other 

timing as agreed by the Planning Secretary), the 

Applicant must submit a Compliance Report to 

the Department reviewing the environmental 

performance of the development to the 

satisfaction of the Planning Secretary. 

Compliance Reports must be prepared in 

accordance with the Compliance Reporting Post 

Approval Requirements (Department 2020) and 

must also: 

a) identify any trends in the monitoring 

data over the life of the development; 

b) identify any discrepancies between the 

predicted and actual impacts of the 

development, and analyse the potential 

cause of any significant discrepancies; 

and 

c) describe what measures will be 

implemented over the next year to 

improve the environmental 

performance of the development 

The auditee should notify the Department 

of this non-compliance and provide details 

on any actions taken to address this non-

compliance. 
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IA_72 C12. The Applicant must make each Compliance 

Report publicly available no later than 60 days 

after submitting it to the Planning Secretary and 

notify the Planning Secretary in writing at least 7 

days before this is done. 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Clarification on C11 is first required before 

assessing the applicability of this CoC. 

Not triggered 

IA_73 Independent Audit 

C13. Within one year of the commencement of 

operation, and every three years after, unless 

the Planning Secretary directs otherwise, the 

Applicant must commission and pay the full 

cost of an Independent Environmental Audit 

(Audit) of the development. Audits must: 

a) be prepared in accordance with the 

Independent Audit Post Approval 

Requirements (Department 2020) 

b) be led and conducted by a suitably 

qualified, experienced and independent 

team of experts whose appointment has 

been endorsed by the Planning 

Secretary; and 

Audit interview and on-site inspection 

conducted on 7/3/24. 

Independent Environmental Audit, Yennora 

Liquid Waste Treatment Facility (SSD-

10407), 7th Sense, June 2024.  

Letter from Enviro Waste Services Group to 

Planning Secretary entitled ‘’SSD- 10407  

Enviro Waste Services Group Pty Ltd 

Condition A8 : Notice of Commencement of  

Operations of the Development - Lot 49 

and 50 DP18211’’ dated 17/11/23 notifying 

commencement of operation on 23/10/22. 

Letter of approval of Independent 

Environmental Auditor from DPE, dated 

21/9/23. 

Email from DPE approving extension of 

submission date for the audit report to 

28/6/24. 

The notified date of commencement of 

operation to the Department is 23/10/23. 

The Independent Environmental Audit was 

commissioned on 7/3/2024 (within 1 year) 

and has been prepared in accordance with 

the requirement of this CoC. 

Compliant 
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c) be submitted to the satisfaction of the 

Planning Secretary within three months 

of commissioning the Audit (or within 

another timeframe agreed by the 

Planning Secretary). 

IA_74 C14. In accordance with the specific 

requirements in the Independent Audit Post 

Approval Requirements (Department 2020), the 

Applicant must: 

a) review and respond to each 

Independent Audit Report prepared 

under Condition C13 of this consent; 

b) submit the response to the Planning 

Secretary and any other NSW agency 

that requests it, together with a 

timetable for the implementation of the 

recommendations; 

c) implement the recommendations to the 

satisfaction of the Planning Secretary; 

and 

Audit interview and on-site inspection 

conducted on 7/3/24.  

Enviro Waste Services (applicant) response 

to the Independent Environmental Audit 

dated 27/6/24. 

(a) The auditee has reviewed and 

provided a response to the audit 

report findings. 

(b) The auditee has submitted its 

response to the Department 

together with this audit report. 

(c) The auditee will be working to 

implement the auditor’s 

recommended corrective actions 

within the timeframes specified.  

Observation 
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Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

d) make each Independent Audit Report 

and response to it publicly available no 

later than 60 days after submission to 

the Planning Secretary and notify the 

Planning Secretary in writing at least 7 

days before this is done. 

IA_75 Monitoring and Environmental Audits 

C15. Any condition of this consent that requires 

the carrying out of monitoring or an 

environmental audit, whether directly or by way 

of a plan, strategy or program, is taken to be a 

condition requiring monitoring or an 

environmental audit under Division 9.4 of Part 9 

of the EP&A Act. This includes conditions in 

respect of incident notification, reporting and 

response, non-compliance notification, 

compliance reporting and independent 

auditing.  

Audit interview and on-site inspection 

conducted on 7/3/24. 

Odour, air quality and surface water 

monitoring programs as per the OEMP and 

related sub-plans.  

The auditor notes that all required 

monitoring is being conducted and 

implemented as per this consent and 

OEMP. 

Compliant 
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Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

Note: For the purposes of this condition, as set 

out in the EP&A Act, “monitoring” is monitoring 

of the development to provide data on 

compliance with the consent or on the 

environmental impact of the development, and 

an “environmental audit” is a periodic or 

particular documented evaluation of the 

development to provide information on 

compliance with the consent or the 

environmental management or impact of the 

development. 

ACCESS TO INFORMATION 

IA_76 C16. At least 48 hours before the 

commencement of construction until the 

completion of all works under this consent, the 

Applicant must: 

(a) make the following information and 

documents (as they are obtained or 

approved) publicly available on its  

website: 

(i) the documents referred to in Condition A2 of 

this consent; 

Audit interview and on-site inspection 

conducted on 7/3/24. 

The auditor notes this CoC relates to 

commencement and completion of 

construction works and is not relevant to 

the operational phase of this development. 

Not triggered 
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Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

(ii) all current statutory approvals for the 

development; 

(iii) all approved strategies, plans and programs 

required under the conditions of this consent; 

(iv) regular reporting on the environmental 

performance of the development in accordance 

with the reporting requirements in any plans or 

programs approved under the conditions of this 

consent; 

(v) a comprehensive summary of the monitoring 

results of the development, reported in 

accordance with the specifications in any 

conditions of this consent, or any approved 

plans and programs; 

(vi) a summary of the current stage and 

progress of the development; 

(vii) contact details to enquire about the 

development or to make a complaint; 

(viii) a complaints register, updated monthly; 

(ix) the Compliance Report of the development;  
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Unique 

ID 

Compliance Requirement Evidence Collected Independent Audit Findings and 

Recommendations 

Compliance 

Status 

(x) audit reports prepared as part of any 

Independent Audit of the development and the 

Applicant’s response to the recommendations in 

any audit report; 

(xi) any other matter required by the Planning 

Secretary; and 

(b) keep such information up to date, to 

the satisfaction of the Planning 

Secretary. 
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APPENDIX B: Auditor Approval 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Department of Planning and Environment

4 Parramatta Square, 12 Darcy Street, Parramatta NSW 2150
Locked Bag 5022, Parramatta NSW 2124

www.dpie.nsw.gov.au 1

Our ref: SSD-10407-PA-9

Simon Saba
General Manager
Enviro Waste Services Group Pty Ltd
ABN 66613987438
14 Kiora Crescent
Yennora 2161

21/09/2023

Subject: Yennora Liquid Waste Treatment Plant SSD-10407- Independent Auditor Nomination

Dear Mr Saba

Reference is made to your post approval matter, SSD-10407-PA-9, request for the Planning
Secretary’s approval of suitably qualified, experienced, and independent person to conduct an
Independent Audit of the Yennora Liquid Waste Treatment Plant, submitted as required by Schedule
2, Condition C13 of SSD-10407 (the consent) to NSW Department of Planning and Environment
(NSW Planning) on 19 September 2023.

NSW Planning has reviewed the independent auditor nomination and based on the information you
have provided is satisfied that the proposed person is suitably qualified, experienced, and
independent.

Consequently, as nominee of the Planning Secretary, I approve the appointment of Ibrahim Awad to
prepare the Independent Audit.

Please ensure this correspondence is appended to the Independent Audit Report. 

The Independent Audit must be prepared, undertaken, and finalised in accordance with the conditions
of consent and the Independent Audit Post Approval Requirements (2020). Failure to meet these
requirements will require revision and resubmission.

NSW Planning reserves the right to request an alternate auditor or audit team for future audits. 

Notwithstanding the endorsement of the above independent audit team for the project, each
respective project approval or consent requires a request for endorsement of the independent auditor
or audit team be submitted to NSW Planning, for consideration of the Planning Secretary. Each
request is reviewed and depending on the complexity of future projects, the suitability of a proposed
auditor or audit team will be considered.

http://www.dpie.nsw.gov.au/


Department of Planning and Environment

4 Parramatta Square, 12 Darcy Street, Parramatta NSW 2150
Locked Bag 5022, Parramatta NSW 2124

www.dpie.nsw.gov.au 2

Should you wish to discuss the matter further, please contact Brigitte Healey, Compliance Officer on
02 8229 2936 or email compliance@planning.nsw.gov.au.

Yours sincerely

Julia Pope
Team Leader Compliance - Metro
Compliance

As nominee of the Planning Secretary

http://www.dpie.nsw.gov.au/
mailto:compliance@planning.nsw.gov.au
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APPENDIX C: Consultations 
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DPE 

 

Brigitte Healey <brigitte.healey@dpie.nsw.gov.au> 

 

21/05/2024 

 

 

Hi Ibrahim 

 

Thank you for the opportunity to provide input into the first Independent Environmental Audit for 

Yennora Liquid Waste Treatment Plant (SSD-10407).  

 

The Department of Planning, Housing and Infrastructure requests that you provide an additional 

focus on the following Conditions of SSD-10407:  

 

• Schedule 2, Condition A7: Operational Vehicles and Parking  

• Schedule 2, Conditions B1 – B6: Traffic and Access 

• Schedule 2, Conditions B12 – B13: Waste Management Plan 

 

Consultation with the NSW Environment Protection Authority and Cumberland City Council is 

sufficient for this audit. 

 

Kind regards 

 

Brigitte Healey she/her 

Compliance Officer 

Metro 

Department of Planning, Housing and Infrastructure 

 

T 02 8229 2936 E brigitte.healey@dpie.nsw.gov.au 

 

dphi.nsw.gov.au 

 

Locked Bag 5022 PARRAMATTA NSW 2124 

 

Working days Monday to Friday, 09:00am - 05:00pm    

 

 

                                                                                     

 
I acknowledge the traditional custodians of the land and pay respects to Elders past and present. I also acknowledge all 

the Aboriginal and Torres Strait Islander staff working with NSW Government at this time.  

 

Please consider the environment before printing this email.  

mailto:brigitte.healey@dpie.nsw.gov.au
https://www.dphi.nsw.gov.au/
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From: ibrahim.awad 7thsense.com.au <ibrahim.awad@7thsense.com.au>  

Sent: Friday, 17 May 2024 1:22 PM 

To: DPE PSVC Compliance Mailbox <compliance@planning.nsw.gov.au> 

Subject: Att. Brigitte Healey - consultation - Independent Environmental Audit - Yennora Liquid 

Waste Treatment Facility (SSD-10407) 

 

Dear Brigitte 

 

I am the approved Independent Environmental Auditor for the Yennora Liquid Waste Treatment 

Facility (SSD‐10407) – please see attached DPE approval letter. 

 

I wanted to consult with you on any general or specific issues, incidents and/ or complaints that 

you would like me to consider in the conduct of this audit? 

 

If you would prefer to discuss over the phone initially, I can be contacted on 0426 832 993. 

 

Please note that I am also consulting with the EPA and Council as part of this audit. 

 

Thanks, and look forward to speaking with you soon. 

 

Regards, 

Ibrahim 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:ibrahim.awad@7thsense.com.au
mailto:compliance@planning.nsw.gov.au
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EPA 

RE: Consultation - Independent Environmental Audit - Yennora Liquid Waste Treatment Facility 

(SSD-10407) 

 

Tue 4/06/2024 2:09 PM 

 

Rhys Inez <rhys.inez@epa.nsw.gov.au> 

Cc: Steven Tan <Steven.Tan@epa.nsw.gov.au> 

 

Good morning Ibrahim, 

 

I am writing to follow up on your email regarding the upcoming audit of the Yennora Liquid Waste 

Treatment Facility (EPL-20444).  We have reviewed our records  and the only matter of relevance 

within the last two years that we could identify is a complaint on 3 August 2022 regarding the 

disposal of treated chromium and ammonia waste into the trade waste system. This matter was 

referred to Sydney Water.  

 

If you have any questions or require further information, please your direct enquiries to 

info@epa.nsw.gov.au  , and you can cc the relevant officer 

 

Sincerely, 

 

Rhys Inez 

Operations Officer 

Regulatory Operations Metro West 

NSW Environment Protection Authority 

D 02 9995 6359 

M 0428 209 138 

 

 

From: ibrahim.awad 7thsense.com.au <ibrahim.awad@7thsense.com.au>  

Sent: Wednesday, 22 May 2024 11:37 AM 

To: Steven Tan <Steven.Tan@epa.nsw.gov.au> 

Cc: Rhys Inez <rhys.inez@epa.nsw.gov.au> 

Subject: Re: Consultation - Independent Environmental Audit - Yennora Liquid Waste Treatment 

Facility (SSD-10407)  

 

Hi Steven  

 

Great thanks for that and look forward to hearing from you then. 

 

And sure I’ve noted your advice with regards the main contact email for future reference. 

mailto:info@epa.nsw.gov.au
mailto:ibrahim.awad@7thsense.com.au
mailto:Steven.Tan@epa.nsw.gov.au
mailto:rhys.inez@epa.nsw.gov.au
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Thanks and regards, 

 

Ibrahim 

 

On May 22, 2024, at 11:24, Steven Tan <Steven.Tan@epa.nsw.gov.au> wrote: 

  

Dear Ibrahim, 

  

EPA acknowledge receipt of this and will get back to you with a response as soon as we can. 

  

In future, please direct enquiries such as these to info@epa.nsw.gov.au , and you can cc the 

relevant officer. 

  

Sincerely, 

Steven 

  

Steven Tan 

Unit Head 

Operations  

NSW Environment Protection Authority 

D 02 9995 6705  

<image001.png> 

  
www.epa.nsw.gov.au   @NSW_EPA 

The EPA acknowledges the traditional custodians  

of the land and waters where we work. As part of the 

world’s oldest surviving culture, we pay our respect  

to Aboriginal elders past, present and emerging. 

Report pollution and environmental  

incidents 131 555 or +61 2 9995 5555 

  

  

From: ibrahim.awad 7thsense.com.au <ibrahim.awad@7thsense.com.au>  

Sent: Friday, 17 May 2024 1:15 PM 

To: Steven Tan <Steven.Tan@epa.nsw.gov.au> 

Subject: Consultation - Independent Environmental Audit - Yennora Liquid Waste Treatment 

Facility (SSD-10407)  

  

Dear Steven 

  

mailto:Steven.Tan@epa.nsw.gov.au
mailto:info@epa.nsw.gov.au
https://www.epa.nsw.gov.au/
https://twitter.com/NSW_EPA
mailto:ibrahim.awad@7thsense.com.au
mailto:Steven.Tan@epa.nsw.gov.au
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I emailed you previously (see below email) to consult with you on any odour related issues and/ or 

complaints that the EPA may have with respect the Odour Audit for the Yennora Liquid Waste 

Treatment Facility (SSD-10407). 

  

I’ve also been appointed to conduct the Independent Environmental Audit for this facility - please 

see DPE approval letter attached.  

  

I wanted to also ask if you have any environmental issues, incidents and/ or complaints that you 

would like me to consider in the conduct of this audit? 

  

Please let me know if you would prefer to discuss over the phone. I can be contact on 0426 832 

993. 

  

Thanks, 

Ibrahim 
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Cumberland City Council 

 

RE: Consultation - Independent Environmental Audit - Yennora Liquid Waste Treatment Plant, 14 

Kiora Crescent, Yennora (SSD-10407) 

 

Fri 28/06/2024 2:52 PM 

 

Hi Ibrahim, 
  
Apologies for my delayed response to you. 
  
I am unable to provide specific details of this complaint to you without going through a GIPPA 
request – which you are welcome to do. However I can understand the time sensitivity with 
completing your report.  
  
Kind regards, 
  
Sarah  
  
                                                                                                      
 

  

SARAH 
 

  
 

KACIR 
  

COORDINATOR ENVIRONMENTAL HEALTH 
 

 
16 Memorial Avenue, PO Box 42 Merrylands NSW 2160 
T  +61 2 8757 9172  

 

E   sarah.kacir@cumberland.nsw.gov.au  

 

W  www.cumberland.nsw.gov.au  

  

 

 

 

RE: Consultation - Independent Environmental Audit - Yennora Liquid Waste Treatment Plant, 14 

Kiora Crescent, Yennora (SSD-10407) 

 

 

Thu 20/06 

 

 

Hi Sarah 

 

Thanks for getting back to me on this. Could you please send me details or copies of the 

notifications or complaints so that I can document these in my audit report? 

tel:+61%202%208757%209172
mailto:sarah.kacir@cumberland.nsw.gov.au
http://www.cumberland.nsw.gov.au/
http://www.cumberland.nsw.gov.au/
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If you would like to discuss in further detail, please provide me your direct number or otherwise if 

you could contact me on 0426 832 993. 

 

Thanks, 

Ibrahim 

 

 

 

 

Thu 20/06 

 

 

Hi Ibrahim, 

  

Thank you for your email. 

  

Council have been receiving notifications within this general area, for the last 2 months, of odour 

pertaining to hydrocarbon fumes.  

  

Within the audit, please address this component of odour and the management strategies for it. 

  

Kind regards, 

  

Sarah  

  

                                                                                                      
 

  

SARAH 
 

  
 

KACIR 
  

COORDINATOR ENVIRONMENTAL HEALTH 
 

 

16 Memorial Avenue, PO Box 42 Merrylands NSW 2160 

T  +61 2 8757 9172 

 

E   sarah.kacir@cumberland.nsw.gov.au  

 

W  www.cumberland.nsw.gov.au  

  

 

 

 

20/06/2024 

12:24 PM 

tel:+61%202%208757%209172
mailto:sarah.kacir@cumberland.nsw.gov.au
http://www.cumberland.nsw.gov.au/
http://www.cumberland.nsw.gov.au/
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Hi Sarah 

 

I’m just following up to check if you’d had a chance to review the below and if you had any issues / 

comments that you’d like me to consider prior to completing the audit and finalising the report? 

 

Thanks, 

Ibrahim 

 

Ph. 0426 832 993 

 

From: ibrahim.awad 7thsense.com.au  

Sent: Wednesday, May 29, 2024 8:10 AM 

To: Sarah Kacir <sarah.kacir@cumberland.nsw.gov.au> 

Subject: RE: Consultation - Independent Environmental Audit - Yennora Liquid Waste Treatment 

Plant, 14 Kiora Crescent, Yennora (SSD-10407) 

 

Hi Sarah 

 

Thanks for coming back to me on this. 

 

I am the DPE approved environmental auditor for the Yennora Liquid Waste Treatment Facility – 

see attached DPE approval letter (2nd attachment). 

 

I’d previously completed an independent odour audit for the facility and had liaised with Karen on 

any odour related complaints and/ or incident received by council for this facility (see 1st 

attachment). 

 

I’m now conducting the Independent Environmental Audit and wanted to ask if you had any 

general environmental issues, incidents and/ or complaints that you would like me to consider in 

the conduct of this audit? 

 

Please let me know if you would prefer to discuss over the phone. I can be contact on 0426 832 

993. 

 

Thanks, 

Ibrahim 

 

 

From: Sarah Kacir <sarah.kacir@cumberland.nsw.gov.au>  

Sent: Tuesday, May 28, 2024 9:34 AM 

To: ibrahim.awad 7thsense.com.au <ibrahim.awad@7thsense.com.au> 

mailto:sarah.kacir@cumberland.nsw.gov.au
mailto:sarah.kacir@cumberland.nsw.gov.au
mailto:ibrahim.awad@7thsense.com.au
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Subject: RE: Consultation - Independent Environmental Audit - Yennora Liquid Waste Treatment 

Plant, 14 Kiora Crescent, Yennora (SSD-10407) 

 

Hi Ibrahim, 

  

Thank you for your email. 

  

I had emailed you last week, however I have received your message yesterday that you had not 

heard back from Council. 

  

I am the Coordinator of Environmental Health, Karen no longer works at Cumberland.  

  

How am I able to assist you? 

  

Kind regards, 

  

Sarah  

  

                                                                                                      
 

  

SARAH 
 

  
 

KACIR 
  

COORDINATOR ENVIRONMENTAL HEALTH 
 

 

16 Memorial Avenue, PO Box 42 Merrylands NSW 2160 

T  +61 2 8757 9172 

 

E   sarah.kacir@cumberland.nsw.gov.au  

 

W  www.cumberland.nsw.gov.au  

  

From: ibrahim.awad 7thsense.com.au <ibrahim.awad@7thsense.com.au>  

Sent: Friday, May 17, 2024 1:30 PM 

To: Records Department <council@cumberland.nsw.gov.au> 

Subject: [EXTERNAL] FW: Consultation - Independent Environmental Audit - Yennora Liquid Waste 

Treatment Plant, 14 Kiora Crescent, Yennora (SSD-10407) 

tel:+61%202%208757%209172
mailto:sarah.kacir@cumberland.nsw.gov.au
http://www.cumberland.nsw.gov.au/
mailto:ibrahim.awad@7thsense.com.au
mailto:council@cumberland.nsw.gov.au
http://www.cumberland.nsw.gov.au/
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APPENDIX D: Photos on-site inspection 

  
Photo 1: Main gate and entrance Photo 2: Secondary Gate and entrance 

  
Photo 3: On-site turning bay Photo 4: Rainwater collection tanks 

  
Photo 5: Mixed waste processing building & 

equipment 

Photo 6: Mixed waste processing and storage 

area 
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Photo 7: Mixed waste processing area Photo 8: Runoff collection drain for mixed 

waste processing area 

  

Photo 9: Bunding around mixed waste 

processing equipment 

Photo 10: Wastewater equipment for discharge 

to sewer 

  
Photo 11: Elevated containment and clean up 

equipment in mixed waste processing area 

Photo 12: Sludge storage and pumping 

equipment 
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Photo 13: Activated carbon granules storage 

area 

Photo 14: Antifoaming chemical storage inside 

mixed waste processing building 

  

Photo 15: Onsite surface runoff collection drain Photo 16: Main onsite yard and dry storage 

area 

  
Photo 17: Onsite surface runoff collection drain Photo 18: Fuel storage cabinet properly signed 

but found unlocked  
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Photo 19: Fuel can storage in designated 

cabinet 

Photo 20: Fuel can found stored outside 

designated cabinet  

  
Photo 21: Onsite containment sump and 

surface water collection drain near fuel storage 

area 

Photo 22: Side dry yard and storage area 

  
Photo 23: Gate entrance two showing surface 

water monitoring point and evidence of 

tracking of surface water waste at boundary 

Photo 24: Sealed drain at entrance of second 

gate 
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Photo 25: Buding at entrance of mixed waste 

processing area 

Photo 26: Rainwater tank outlet for internal use 

  
Photo 27: Entry and turning of truck on-site Photo 28: Turning of truck onsite  

  
Photo 29: Reversing of truck into liquid waste 

receiving bay 

Photo 30: As per 29 
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Photo 31: Truck reversing into receiving 

enclosure / building 

Photo 32: Evidence of residual waste tracking 

and/or wash-off at sealed drain at entrance of 

site  

  
Photo 33: As per photo 32 Photo 34: Sealed surface water containment 

drain and sump/bund at main entrance / 

boundary 

  
Photo 35: Records of waste received/processed Photo 36: Process diagram / procedure 
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Photo 37: Display of policy and procedures  Photo 38: Spill and emergency kits  

  

Photo 39: Spill absorbtion material Photo 40: Spill clean up kit 

  

Photo 41: Spill containment kit Photo 42: Diesel tank with internal sump/bund 

which was full 
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Photo 43: Evidence of spillage of diesel outside 

tank 

Photo 44: Diesel tank door was left unlocked 

  

Photo 45: Gap in the bunding at the entrance 

of the liquid wastewater processing 

encloser/building 

Photo 46: Gap in bunding allowing spills/leaks 

to escape out of the building 

  

Photo 47: Direction of runoff from building and 

gap in bunding – on slope leading to main 

entrance 

Photo 48: On-site surface water runoff 

collection drain near to fuel storage area 
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Photo 49: Fire emergency signage and system Photo 50: Safety signage  

  
Photo 51: Safety and emergency signage Photo 52: Chemical storage tanks stored above 

rather than contained within bunded areas 

  

Photo 53: Liquid waste treatment plant  Photo 54: Liquid wastewater truck receiving 

area 



 

Independent Environmental Audit Report – Yennora LWTP | Version 1.2 | Final 

  Page | 162 

  

Photo 55: Lquid wastewater processing / 

treatment tanks with shallow bunding 

Photo 56: DAF unit 

  

Photo 57: Fuel tank found not stored properly  Photo 58: Containment area and capacity of 

bunding not adequate in some areas for 

volume of tanks in case of spills/leaks 

  

Photo 59: Sludge storage tank Photo 60: Emergency shower area 
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Photo 61: Shower basin full of items Photo 62: Deodoriser spouts  

  
Photo 63: Shower basin after removal of items Photo 64: Bunding around tanks 

 
 

Photo 65: Odour treatment / carbon filter tank Photo 66: Venting of carbon filter emissions 

into roof and stack 
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Photo 67: Grease / waste stored in open bins Photo 68: Emissions stack 

  

Photo 69: Emissions pumping equipment Photo 70: Fire extinguishers and signage 

  
Photo 71: First floor storage area in liquid 

wastewater treatment building  

Photo 72: Storage area 
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Photo 73: Lab  Photo 74: Waste classification procedure 

  
Photo 75: Waste classification codes Photo 76: Samples for testing and classification 

  

Photo 77: Waste testing equipment  Photo 78: Chemical storage cabinet left 

unlocked 
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Photo 79: Chemical storage cabinet locked Photo 80: Newly installed odour extraction and 

venting from DAF to carbon filter 

  
Photo 81: Newly extended odour 

emissions/vent stack 6m above roofline. 

Photo 82: Deodoriser  
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APPENDIX E: Auditor Declaration Forms 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Declaration of 
Independence - Auditor 

 
 

Page 1 of 1 

Project Name: Yennora Liquid Waste Treatment Plant 

Consent Number: SSD-10407 

Description of Project: Increase in the capacity of an existing liquid waste treatment facility to receive 
100,000 tonnes per annum (tpa) of industrial liquid waste and 10,000 tpa of liquid 
product waste, liquid food waste, shoes, clothing and makeup. 

Project Address: 14 – 16 Kiora Crescent Yennora 

Proponent: Enviro Waste Services Group Pty Ltd 

Date: 14/09/23 

I declare that:  

i. I am not related to any proponent, owner, operator or other entity involved in the delivery of 

the project. Such a relationship includes that of employer/employee, a business 

partnership, sharing a common employer, a contractual arrangement outside an 

Independent Audit, or that of a spouse, partner, sibling, parent, or child; 

ii.  I do not have any pecuniary interest in the project, proponent or related entities. Such an 

interest includes where there is a reasonable likelihood or expectation of financial gain 

(other than being reimbursed for performing the audit) or loss to the auditor, or their spouse, 

partner, sibling, parent, or child; 

iii. I have not provided services (not including independent reviews or auditing) to the project 

with the result that the audit work performed by themselves or their company was subject to 

audit, except as otherwise declared to the Department prior to the audit; 

iv. I am not an Environmental Representative for the project; and 

v. I will not accept any inducement, commission, gift or any other benefit from auditee 

organisations, their employees or any interested party, or knowingly allow colleagues to do 

so. 

Notes: 

a) Under section 10.6 of the Environmental Planning and Assessment Act 1979 a person 
must not include false or misleading information (or provide information for inclusion in) 
in a report of monitoring data or an audit report produced to the Minister in connection 
with an audit if the person knows that the information is false or misleading in a material 
respect. The proponent of an approved project must not fail to include information in (or 
provide information for inclusion in) a report of monitoring data or an audit report 
produced to the Minister in connection with an audit if the person knows that the 
information is materially relevant to the monitoring or audit. The maximum penalty is, in 
the case of a corporation, $1 million and for an individual, $250,000; and 

b) The Crimes Act 1900 contains other offences relating to false and misleading 
information: section 307B (giving false or misleading information – maximum penalty 
2 years imprisonment or 200 penalty units, or both) 

 

Name of Proposed Auditor: Ibrahim Awad 

Signature: 

 

Qualification: Bachelor of Science (Env) - Macquarie University 

Master of Engineering Science (Civil & Env) – Scholarship, Uni of Melb. 

Master of Environmental Law – University of Sydney 

Certified Lead Environmental Auditor & OHS Auditor, Exemplar Global 
Certificate 110720 

Company: Seventh Sense Sustainability Consultants Pty Ltd 

 



 

Appendix E – Independent Audit Report Declaration Form Template 

Independent Audit Report Declaration Form 

Project Name:  Yennora Liquid Waste Treatment Plant 

Consent Number:   SSD-10407 

Description of Project:  Increase in the capacity of an existing liquid waste treatment facility to 
receive 100,000 tonnes per annum (tpa) of industrial liquid waste and 10,000 tpa of liquid 
product waste, liquid food waste, shoes, clothing and makeup. 

Project Address:  14 – 16 Kiora Crescent, Yennora, NSW 

Proponent:   Enviro Waste Services Group Pty Ltd 

Title of Audit:   Independent Environmental Audit No. 1 – Operational Phase 

Date:  7 March 2024 

 

I declare that I have undertaken the Independent Audit and prepared the contents of the 
attached Independent Audit Report and to the best of my knowledge: 

i. the audit has been undertaken in accordance with relevant condition(s) of consent and the 

Independent Audit Compliance Requirements (Department 2019); 

ii. the findings of the audit are reported truthfully, accurately and completely; 

iii. I have exercised due diligence and professional judgement in conducting the audit; 

iv. I have acted professionally, objectively and in an unbiased manner; 

v. I am not related to any proponent, owner or operator of the project neither as an employer, 
business partner, employee, or by sharing a common employer, having a contractual 
arrangement outside the audit, or by relationship as spouse, partner, sibling, parent, or child; 

vi. I do not have any pecuniary interest in the audited project, including where there is a 
reasonable likelihood or expectation of financial gain or loss to me or spouse, partner,sibling, 
parent, or child; 

vii. neither I nor my employer have provided consultancy servicesfor the audited projectthat 
were subject to this audit except as otherwise declared to the Department prior to the audit;and 

viii. I have not accepted, nor intend to accept any inducement, commission, gift or any other 
benefit (apart from payment for auditing services) from any proponent, owner or operator of the 
project, their employees or any interested party. I have not knowingly allowed, nor intend to 
allow my colleagues to do so. 

Notes: 

a) Under section 10.6 of the Environmental Planning and Assessment Act 1979 a person 
must not include false or misleading information (or provide information for inclusion in) 



 

in a report of monitoring data or an audit report produced to the Minister in connection 
with an audit if the person knows that the information is false or misleading in a material 
respect. The proponent of an approved project must not fail to include information in (or 
provide information for inclusion in) a report of monitoring data or an audit report 
produced to the Minister in connection with an audit if the person knows that the 
information is materially relevant to the monitoring or audit. The maximum penalty is, in 
the case of a corporation, $1 million and for an individual, $250,000; and  

b) The Crimes Act 1900 contains other offences relating to false and misleading 
information: section 307B (giving false or misleading information – maximum penalty 2 
years imprisonment or 200 penalty units, or both). 
 

Name of Auditor:   Ibrahim Awad 

Signature:    

Qualification:  Bachelor of Science (Environmental), Master of Engineering Science (Civil & 
Environmental), Master of Environmental Law, Chartered Professional Engineer & Member of 
Institute of Engineers Australia, Certified Lead Environmental Auditor, Exemplar Global, 
Certificate No.  110720. 

Company:  Seventh Sense Sustainability Consultants Pty Ltd 

Company Address:  246 Campbelltown Road, Denham Court, NSW, 2565 
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