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Date:  13.October.2024 
 
From:   ENVIRO WASTE SERVICES GROUP PTY LTD 

14-16 Kiora Crescent, 
Yennora NSW 2161 

 
To:  Planning Secretary  

Department of Planning, Industry and Environment  
12 Darcy Street, 
Parramatta NSW 2150  

   
Subject: Independent Environmental Audit Report 
 
Title: Notification letter to the department of Planning  

Non-Compliance Response has been made publicly available via Enviro 
Website. 

 Treatment Plant SSD-10407 
 

 

Dear Planning Secretary, 
 
We are writing to you in respect to the above mentioned. 
 
The purpose of this letter is to notify the Planning Secretary in writing as per the Development Consent and 

to comply with Condition C14 (d) “make each Independent Audit Report and response to it publicly available”.  

 
Please be advised that will have the Response to Audit Recommendations made publicly available via our 
Enviro Website, in the next coming days. 
 
 
We hope you find this letter to your satisfaction. 
 
 
Thanks 
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Item Ref (CoC) Type Details of Requirement and Audit Finding Proposed or completed action By whom and 
by 

when 

Status / 
Auditee 

Response 

IA_02 A2 Non-
compliance 

Requirement: 
A2. The development may only be carried out: 
(a) in compliance with the conditions of 
this consent. 
(b) in accordance with all written directions 
of the Planning Secretary. 
(c) in accordance with the EIS and 
Response to Submissions and Additional 
Information. 
(d) in accordance with the Development 
Layout in Appendix 1; and 
(e) in accordance with the management 
and mitigation measures in Appendix 2. 
 
Non-compliance 
The auditor has found several non-compliance 
in the operation of this 
development with the consent and these are 
listed in this Table 3 and Appendix A. 

The auditee to immediately 
implement and close out the 
recommended corrective actions 
identified for this non-compliance. 
Additionally, the auditee should 
notify the Department of all 
noncompliance’s identified in this 
audit as required in CoC C9. 

Auditee (GM 
and 
EHS 
Manager) 
Within 8 
weeks 
from date of 
audit report. 

OPEN 

Response to above Item IA_02 
 

Enviro waste has acknowledged the non-compliances highlighted by the auditor in the table 3 and committed to action each non-conformance 
within the stipulated time.  
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IA_08 A8 Non-
compliance 

Requirement: NOTIFICATION OF 
COMMENCEMENT  
 
A8. The date of commencement of each of the 
following phases of the development must be 
notified to the Department in writing, at least 
one month before that date: a) construction; b) 
operation; c) cessation of operations. 
 
Non-compliance  
 
 
The date of commencement notified to the 
Department is 23/10/23 and it was notified to 
the Department via a letter dated 17/11/23, 
submitted to the Planning Portal. This 
notification of operation was submitted to the 
Department nearly one year following 
commencement of operation 

 
The auditee should notify the 
Department of this non-
compliance as required by CoC 
C8 ‘Non-compliance Notification’, 
within 7 days of the non-
compliance. 

Auditee (GM 
and EHS 
Manager) 

Within 7 days 
from date of 

the audit 
report. 

 

OPEN 

Response to above Item IA_08 
 
The department of planning will be notified within 7 days from the date of the audit report. 
Refer to the letter dated today 4.07.2024 
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IA_31  B4 Non-
compliance 

Requirement: 
 B4. The Applicant must: a) not commence 
operation until the Parking Strategy required by 
Condition B3 is approved by the Planning 
Secretary; and b) implement the most recent 
version of the Parking Strategy approved by the 
Planning Secretary for the duration of the 
development.  
 
Non-compliance 
 
 The auditor has not been able to find evidence 
of Planning Secretary approval of the OTMPPS 
prior to the notified commencement of operation 
on 23/10/22. 

 
 
The auditee should provide  
evidence of submission of this 
Plan to the Department and  
documentation of approval by the  
Planning Secretary 

Auditee (GM 
and EHS 
Manager) 
Within 8 

weeks from 
date of audit 

report. 

OPEN 

Response to above Item IA_31 
 

a. The Operational Traffic Management Plan & Parking Strategy was submitted on the DOP portal on 21st.July 2022 requesting approval. 
b. A letter from the Department of Planning and environment has been issued dated 05. Aug.2022 confirming the approval of the OTMPPS.(letter is 

attached) 
c. The approval of the plan was approx. 2.5 months pre business commencement which was on the 23rd.October 2022 (letter to DOP is attached) 

 

IA_33 B6 Non-
compliance 

Requirement: B6.  
 
The Applicant must: a) not commence operation 
until the OTMP required by Condition B5 is 
approved by the Planning Secretary; and b) 
implement the most recent version of the OTMP 
approved by the Planning Secretary for the 
duration of the development.  
 
Non-compliance 
 
 The auditor has not been able to find evidence 
of Planning Secretary approval of the OTMPPS 
prior to the notified commencement of operation 
on 27/10/23. 

 
The auditee should provide 
evidence of submission of this 
Plan to the Department and 
documentation of approval by the 
Planning Secretary. 

 
Auditee (GM 

and EHS 
Manager) 
Within 8 

weeks from 
date of audit 

report. 

 
OPEN 
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Response to above Item IA_31 
 

a. The Operational Traffic Management Plan & Parking Strategy was submitted on the DOP portal on 21st.July 2022 requesting approval. 
b. A letter from the Department of Planning and environment has been issued dated 05. Aug.2022 confirming the approval of the OTMPPS.(letter is 

attached) 
c. The approval of the plan was approx. 2.5 months pre business commencement which was on the 23rd.October 2022 (letter to DOP is attached) 

 
 

IA_40 B13 Non-
compliance 

Requirement:  
B13. The Applicant must: a) not commence 
operation until the WMP is approved by the 
Planning Secretary; and b) implement the most 
recent version of the WMP approved by the 
Planning Secretary for the duration of the 
development. 
 
 Non-compliance 
 
The auditor has not been able to find evidence 
of Planning Secretary approval of the WMP 
prior to the notified commencement of operation 
on 27/10/23 

The auditee should follow up with 
the Department and seek 
approval of the WMP. 

Auditee (GM 
and EHS 
Manager) 
Within 8 

weeks from 
date of audit 

report. 

OPEN 

Response to above Item IA_40 
a. The WMP(Waste Management Plan) was submitted on the DOP portal on 21st.July 2022 requesting approval. 
b. A letter from the Department of Planning and environment has been issued dated 05. Aug.2022 confirming the approval of the WMP.(letter is 

attached) 
c. The approval of the plan was approx. 2.5 months pre business commencement which was on the 23rd.October 2022 (letter to DOP is attached) 
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IA_42 B15 Non-
compliance 

Requirement:  
B15. The Applicant must ensure the stormwater 
system does not direct contaminated 
stormwater to Council’s stormwater system. 
 
 Non-compliance  
 
The auditor noted some evidence of possible 
contaminated surface water tracking offsite and 
into the Council drain.  
The auditor also notes that the monitoring 
results at the two monitoring points (taken twice 
yearly) have shown continuous exceedances 
against the criteria and limits set in the SWMP. 

The auditor notes that some 
provisions are being taken by the 
auditee to capture this runoff in a 
sealed and controlled sump at the 
boundary but that this may be 
insufficient to prevent overflow 
and runoff into Council drains 
during heavy rainfall events. The 
auditor recommends the 
installation of elevated bunding at 
the entrance perimeter and 
boundary to contain any surface 
water runoff and prevent it from 
running offsite during heavy rain 
and storm conditions. The auditor 
recommends that the auditee 
consult and agree with Council on 
the best design and operational 
mechanisms for such on-site 
capture and treatment, and the 
possible removal of subsequent 
surface water testing conditions 
under this consent once such a 
system is installed and 
satisfactory operational 

Auditee (GM 
and EHS 
Manager) 
Within 8 

weeks from 
date of audit 

report. 

OPEN 
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Response to above Item IA_42 
 

1.   
 
 

IA_44 B17 Non-
compliance 

Requirement:  
B17. The Applicant must: (a) not commence 
operation until the SWMP required by Condition 
B16 is approved by the Planning Secretary; and 
(b) implement the most recent version of the 
SWMP approved by the Planning Secretary for 
the duration of the development. 
 
Non-compliance 
  
The auditor has not been able to find evidence 
of Planning Secretary approval of the SWMP 
prior to the notified commencement of operation 
on 27/10/23. 
 

The auditee should seek approval 
of the SWMP from the Planning 
Secretary. 

Auditee (GM 
and EHS 
Manager) 
Within 8 

weeks from 
date of audit 

report. 

OPEN 

Response to above Item IA_44 
a. The SWMP(Surface Water Management Plan) was submitted on the DOP portal on 21st.July 2022 requesting approval. 
b. A letter from the Department of Planning and environment has been issued dated 05. Aug.2022 confirming the approval of the SWMP.(letter is 

attached) 
c. The approval of the plan was approx. 2.5 months pre business commencement which was on the 23rd.October 2022 (letter to DOP is attached) 
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IA_57 B30 Non-
compliance 

Requirement: Bunding B30.  
 
The Applicant must store all chemicals, fuels 
and oils used on-site in appropriately bunded 
areas in accordance with the requirements of all 
relevant Australian Standards, and/or EPA’s 
Storing and Handling of Liquids: Environmental 
Protection – Participants Manual (Department 
of Environment and Climate Change, 2007).  
 
 
Non-compliance 
 
The auditor notes that the bunding for the 
wastewater receiving areas in the enclosed 
building is not adequately bunded at the 
entrance and that a significant spill from a truck 
or tank could likely breach the very shallow or 
non-existing bund at the building entrance and 
there is a risk that it could contaminate surface 
water and run-off into the council stormwater 
system, especially in heavy rainfall events. 
Additionally, the bunding of some tanks appears 
to be too shallow or insufficient to mitigate the 
potential volume associated with any spillage or 
leaks from the tanks. 
 

The auditee should install 
adequate bunding around all 
tanks, with appropriate capacity 
relative to the volume of the 
tanks, and at the entrance of the 
wastewater receiving area to 
prevent any spillage or leaks from 
trucks and tanks outside of the 
premises.  
 
The auditor notes that the auditee 
provided evidence on 28/6/24 of 
a quote from a consultant (MRA 
Consulting dated 24/6/24) to 
design and size the bunding for 
the tanks, however the auditor 
still needs to see evidence of 
installation of the improved 
bunding as per the 
recommendation. 

Auditee (GM 
and EHS 
Manager) 
Within 8 

weeks from 
date of audit 

report. 

OPEN 

mailto:info@envirowaste.com.au


 
 

Page |9  Non-Compliance-Response-Planning-Publicly Available-Website-October 2024 

Lic# 13039- EPA Lic# 20444 -ABN 66 613 987 438 
PO BOX 4392 North Rocks NSW 2151 

Phone: 1300 141 315 
Email: info@envirowaste.com.au 

www.envirowaste.com.au 
 

Response to above Item IA_57 
1. Enviro waste has engaged MRA as an environmental consultant to design and size the bunding for the tanks.  
2. Enviro will install bunding walls according to the consultant’s specification. 

IA_59 B32 Non-
compliance 

Requirement:  
Fire Safety System B32. Prior to the 
commencement of operation, the final fire and 
life safety design of the development, including 
firewater containment, must be finalised in 
consultation with FRNSW to the satisfaction of 
the Planning Secretary and include suitable 
additional provisions for special hazards by 
specifically addressing Clauses E1.10 and E2.3 
of Volume One of the National Construction 
Code (NCC) Series.  
 
Non-compliance  
 
The auditor was unable to find evidence of 
consultation with FRNSW other than reference 
in the EMP that a copy of the EMP has been 
forwarded to FRNSW, nor evidence 
documented showing satisfaction by the 
Department. 

The auditee should seek 
endorsement and/ or approval of 
the EMP through consultation 
with FRNSW and the 
Department. 

Auditee (GM 
and EHS 
Manager) 
Within 8 

weeks from 
date of audit 

report. 

OPEN 
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Response to above Item IA_59 
1. Enviro will engage and consult with local FRNSW  

IA_62 C2 
 

Non-
compliance 

Requirement: 
C2. The Applicant must prepare an Operational 
Environmental Management Plan (OEMP) in 
accordance with the requirements of Condition 
C1 and to the satisfaction of the Planning 
Secretary. 
 
 Non-compliance 
  
An OEMP has been prepared in accordance 
with CoC however there is no evidence 
documenting the Planning Secretary’s 
satisfaction with this plan 

The auditee should seek 
documented evidence of the 
Planning Secretary’s satisfaction 
or approval of the OEMP 

Auditee (GM 
and EHS 
Manager) 
Within 8 

weeks from 
date of audit 

report. 

OPEN 

Response to above Item IA_62 
a. The OEMP(Operational Environmental Management Plan) was submitted on the DOP portal on 21st.July 2022 requesting approval. 
b. A letter from the Department of Planning and environment has been issued dated 05. Aug.2022 confirming the approval of the OEMP.(letter is 

attached) 
c. The approval of the plan was approx. 2.5 months pre business commencement which was on the 23rd.October 2022 (letter to DOP is attached) 
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IA_64 C4 Non-
compliance 

Requirement: 
 C4. The Applicant must: a) not commence 
operation until the OEMP is approved by the 
Planning Secretary; and b) operate the 
development in accordance with the OEMP 
approved by the Planning Secretary (and as 
revised and approved by the Planning 
Secretary from time to time).  
 
Non-compliance 
 
 The auditor was unable to find evidence of 
Planning Secretary approval for the OEMP or 
any of the sub-plans prior to commencement of 
operation. 

The auditee is to seek approval 
from the Planning Secretary for 
the OEMP/sub-plans. 

Auditee (GM 
and EHS 
Manager) 
Within 8 

weeks from 
date of audit 

report. 

OPEN 

Response to above Item IA_64 
a. The OEMP(Operational Environmental Management Plan) was submitted on the DOP portal on 21st.July 2022 requesting approval. 
b. A letter from the Department of Planning and environment has been issued dated 05. Aug.2022 confirming the approval of the OEMP.(letter is 

attached) 
c. The approval of the plan was approx. 2.5 months pre business commencement which was on the 23rd.October 2022 (letter to DOP is attached) 

 

IA_68 C8 Non-
compliance 

Requirement:  
Non-Compliance Notification C8. The Planning 
Secretary must be notified in writing to the 
Major Projects website within seven days after 
the Applicant becomes aware of any non-
compliance. 
 
 Non-compliance  
 
The auditor could not find evidence that the 
Planning Secretary was notified of any of the 
non-compliances identified in this audit. 

The auditee should notify the 
Planning Secretary of all non-
compliances within 7 days of this 
report 

Auditee (GM 
and EHS 
Manager) 
Within 8 

weeks from 
date of audit 

report. 

OPEN 
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Response to above Item IA_68 
The department of planning will be notified within 7 days from the date of the audit report. 
Refer to the letter dated today 4.07.2024 

 

IA_71 C11 Non-
compliance 

Requirement: Compliance Reporting C11. 
Within three months after the first year of 
commencement of operation, and in the same 
month each subsequent year (or such other 
timing as agreed by the Planning Secretary), 
the Applicant must submit a Compliance Report 
to the Department reviewing the environmental 
performance of the development to the 
satisfaction of the Planning Secretary. 
Compliance Reports must be prepared in 
accordance with the Compliance Reporting 
Post Approval Requirements (Department 
2020) and must also: a) identify any trends in 
the monitoring data over the life of the 
development; b) identify any discrepancies 
between the predicted and actual impacts of the 
development, and analyse the potential cause 
of any significant discrepancies; and c) describe 
what measures will be implemented over the 
next year to improve the environmental 
performance of the development. 
 
 Non-compliance 
 
 The notified commencement date of operation 
is 23/10/22 and to date no Compliance 
Reporting has been completed 

The auditee should complete a 
Compliance Report and submit to 
the Department as soon as 
possible.  
 
The auditee should notify the 
Department of this non-
compliance and provide details 
on any actions taken to address 
this non-compliance.  
 
The auditee provided evidence to 
the auditor on 28/6/24 of a quote 
sought and received by NGH 
Environmental to prepare a 
Compliance Report however the 
auditor would still need to see 
evidence of engagement of the 
Consultant and the submission of 
the Compliance Report to satisfy 
this requirement. 

Auditee (GM 
and EHS 
Manager) 
Within 8 

weeks from 
date of audit 

report. 

OPEN 
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Response to above Item IA_71 
1. Enviro has officially engaged NGH to complete the compliance reporting. 
2. Compliance reporting will be finalised within 4-6 weeks from the commencement. 
3. Copy of the compliance reporting will be submitted upon completion. 

 

mailto:info@envirowaste.com.au

